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ZTE ZTE Z982

ZTE Blade Z Max Z982 User Manual
Model: ZTE Z982

Your comprehensive guide to the ZTE Blade Z Max smartphone.

1. PRODUCT OVERVIEW

The ZTE Blade Z Max Z982 is a feature-rich smartphone designed to provide a superior mobile
experience. It boasts a large display, advanced camera capabilities, and robust performance for everyday
use.

Image: Front and back view of the ZTE Blade Z Max Z982 smartphone, showcasing its large display and dual rear
cameras.

Key features include a 6.0-inch Full HD display, a dual 16MP + 2MP rear camera system, an 8MP front-
facing camera, 32GB of internal memory, 2GB of RAM, and a convenient fingerprint sensor for enhanced
security.

2. GETTING STARTED

2.1. What's in the Box
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ZTE Blade Z Max Z982 Smartphone

USB Type-C Cable

Power Adapter

SIM Ejector Tool

Quick Start Guide (refer to this manual for full details)

2.2. Device Layout

Image: Multiple views of the ZTE Blade Z Max Z982, illustrating the placement of buttons, ports, and cameras.

Front: 8MP Front Camera, Earpiece, Light Sensor, Proximity Sensor, 6.0" Full HD Display,
Navigation Buttons.

Back: 16MP + 2MP Dual Rear Cameras, LED Flash, Fingerprint Sensor, ZTE Logo.

Sides: Power Button, Volume Up/Down Buttons, SIM/microSD Card Tray, USB Type-C Port, 3.5mm
Audio Jack.

2.3. Inserting SIM and microSD Cards

1. Power off the device.

2. Locate the SIM/microSD card tray on the side of the phone.

3. Insert the SIM ejector tool into the small hole next to the tray to open it.

4. Carefully pull out the tray.

5. Place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray. Ensure the
gold contacts face down.

6. Gently push the tray back into the phone until it clicks into place.

2.4. Charging the Battery

Before first use, fully charge the device. Connect the USB Type-C cable to the phone's charging port and
the other end to the power adapter. Plug the adapter into a wall outlet. The charging indicator will appear
on the screen.

3. INITIAL SETUP



3. INITIAL SETUP

1. Power On: Press and hold the Power button until the ZTE logo appears.

2. Language Selection: Choose your preferred language from the list.

3. Wi-Fi Connection: Connect to a Wi-Fi network to proceed with setup and download updates.

4. Google Account: Sign in with your Google account or create a new one. This is essential for
accessing Google Play Store and other services.

5. Date & Time: Set your date, time, and time zone.

6. Fingerprint Setup: Follow the on-screen prompts to register your fingerprint for secure unlocking.

7. Screen Lock: Set up a PIN, pattern, or password as a backup screen lock method.

8. Restore Data: If you have a previous Android device, you can restore your data and apps.

9. Complete Setup: Follow any remaining prompts to finalize the setup process.

4. OPERATING YOUR DEVICE

4.1. Basic Navigation

Home Screen: The central hub for your apps and widgets.

Notification Panel: Swipe down from the top of the screen to access notifications and quick settings.

App Drawer: Swipe up from the bottom of the screen to view all installed applications.

Recent Apps: Tap the square navigation button to see recently used applications and switch
between them.

Back Button: Tap the triangle navigation button to go back to the previous screen.

4.2. Making Calls and Sending Messages

Calls: Open the Phone app, enter the number or select a contact, and tap the call icon.

Messages: Open the Messages app, tap the new message icon, enter the recipient and your
message, then send.

4.3. Using the Camera

The ZTE Blade Z Max features a dual rear camera system (16MP + 2MP) and an 8MP front camera.

1. Open the Camera app.

2. Select your desired mode (e.g., Photo, Video, Portrait).

3. Tap the shutter button to take a photo or start/stop recording a video.

4. Use the dual camera features for depth effects and enhanced photography.



Image: Close-up of the back of the ZTE Blade Z Max Z982, highlighting the dual camera lenses and the circular fingerprint
sensor.

4.4. Fingerprint Sensor

The fingerprint sensor provides a quick and secure way to unlock your device and authorize purchases.
Ensure your finger is clean and dry when using the sensor.

Go to Settings > Security & location > Fingerprint to manage your registered fingerprints.

5. MAINTENANCE

5.1. Battery Care

Avoid extreme temperatures.

Use only the original charger and cable.

Do not let the battery drain completely regularly.

Unplug the charger once the battery is full.

5.2. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body.

Avoid using harsh chemicals or abrasive materials.

Do not spray cleaners directly onto the device.



5.3. Software Updates

Regularly check for software updates to ensure optimal performance and security. Go to Settings > System
> System update.

6. TROUBLESHOOTING

Problem Solution

Device won't turn
on

Ensure the battery is charged. Press and hold the Power button for at least 10
seconds to force a restart.

Apps are crashing
or freezing

Clear the app's cache (Settings > Apps & notifications > App info > [App Name] >
Storage & cache > Clear cache). Restart the device.

Poor battery life
Reduce screen brightness, disable unused features (Wi-Fi, Bluetooth, GPS), close
background apps. Check battery usage in settings.

Cannot connect
to Wi-Fi

Restart your Wi-Fi router. Forget the network on your phone and reconnect. Ensure
Wi-Fi is enabled on your device.

Fingerprint sensor
not working

Ensure your finger and the sensor are clean and dry. Re-register your fingerprint in
settings if the issue persists.

For more complex issues, consider performing a factory reset (Settings > System > Reset options > Erase
all data (factory reset)). Warning: This will erase all data on your device. Back up important
information first.

7. SPECIFICATIONS

Feature Detail

Model Name ZTE Blade Z Max

Model Number ZTE Z982

Display 6.0 inches Full HD (1920 x 1080) with 2.5D Dragontrail glass

Operating System Android (version as shipped, check for updates)

Rear Camera 16MP + 2MP Dual Camera with LED Flash

Front Camera 8MP

Internal Storage 32GB

RAM 2GB

Expandable Storage microSD up to 128GB (dedicated slot)

Battery Lithium Ion (included)

Connectivity 4G LTE, Wi-Fi, Bluetooth, GPS, USB Type-C, 3.5mm Audio Jack

Sensors Fingerprint Sensor, Accelerometer, Proximity, Ambient Light



Dimensions 6.54 x 3.33 x 0.33 inches

Weight 11.3 ounces

Feature Detail

8. SAFETY INFORMATION

Do not use the device while driving.

Avoid exposing the device to extreme temperatures, direct sunlight, or high humidity.

Do not attempt to disassemble or repair the device yourself. Refer to authorized service personnel.

Use only manufacturer-approved accessories.

Dispose of the device and its battery responsibly according to local regulations.

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your
product or visit the official ZTE website.
ZTE Official Website: www.zteusa.com
For technical assistance or service inquiries, please contact ZTE customer support.

© 2024 ZTE Corporation. All rights reserved.
Information in this manual is subject to change without notice.
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