
Manuals+

☰

Manuals.plus /

› Deluy /

› Deluy Platinum Series Warm Water Bidet Toilet Attachment User Manual

Deluy Platinum Series

Deluy Platinum Series Warm Water Bidet Toilet
Attachment User Manual

Model: Platinum Series

1. INTRODUCTION

Thank you for choosing the Deluy Platinum Series Warm Water Bidet Toilet Attachment. This product offers a
hygienic and gentle cleaning experience, serving as an effective alternative to traditional toilet paper and wet wipes.
Designed for easy installation and maintenance, it features a durable, leak-proof construction and adjustable water
temperature and pressure for personalized comfort. This manual provides detailed instructions for installation,
operation, and maintenance to ensure optimal performance and longevity of your bidet attachment.

2. SAFETY INFORMATION

Read all instructions carefully before installation and use.

Ensure all connections are secure and leak-free before operating the bidet.

Do not use abrasive cleaners or harsh chemicals on the bidet surface, as this may damage the material.

This product is designed for use with potable water only.

If you experience any issues, refer to the troubleshooting section or contact customer support.

3. PACKAGE CONTENTS

Verify that all components listed below are present in your package:
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Image 3.1: All components included in the Deluy Platinum Series Bidet package. This includes the bidet unit, hoses, T-fittings, and
rubber seals.

1 x Deluy Platinum Toilet Shower Bidet Attachment

1 x Standard 100 cm Stainless Steel Cold Water Hose

1 x Standard 200 cm Stainless Steel Hot Water Hose

2 x Standard 3/8" T-Fittings

2 x Rubber Seals with Stainless Steel Strainer

Mounting Instructions

4. SETUP AND INSTALLATION

The Deluy Platinum Series Bidet is designed for easy screw-plug assembly and attaches directly under your existing
toilet seat. No electricity or special tools are required beyond basic plumbing tools.

4.1. Pre-Installation Check

Ensure your toilet has access to both cold and hot water lines for optimal functionality.

Turn off the water supply to your toilet at the shut-off valve.

Flush the toilet to drain the tank.

4.2. Attaching the Bidet

1. Remove your existing toilet seat.

2. Position the bidet attachment under the toilet seat mounting holes. Adjust the bidet's sliding plates to align with
your toilet bowl's mounting holes.

3. Reattach your toilet seat over the bidet attachment and secure it firmly.



Image 4.1: Visual guide for attaching the bidet unit under the toilet seat and connecting water lines.

4.3. Water Connections

1. Disconnect the existing cold water supply hose from the toilet tank fill valve.

2. Install one of the 3/8" T-fittings to the toilet tank fill valve.

3. Connect the cold water hose from the bidet to the T-fitting.

4. For warm water, locate the hot water supply line (typically under the sink). Turn off the hot water supply.

5. Install the second 3/8" T-fitting to the hot water supply line.

6. Connect the hot water hose from the bidet to this T-fitting.

7. Ensure all connections are tightened securely to prevent leaks. Use the provided rubber seals.



Image 4.2: Close-up view of the bidet's water inlet connections for cold and hot water hoses.

4.4. Final Steps

Slowly turn on the main water supply to your toilet and hot water line.

Check for any leaks at all connection points. Tighten if necessary.

The bidet is now ready for use.

5. OPERATING INSTRUCTIONS

The Deluy Platinum Series Bidet features intuitive controls for adjusting water temperature and pressure. The high-
quality ceramic cartridge ensures smooth operation of the handle, even after years of use.



Image 5.1: Close-up of the bidet's control panel, showing the knobs for water pressure and temperature adjustment.

1. Water Pressure Adjustment: Use the main control knob (often larger or more prominent) to adjust the water
pressure. Turn it clockwise to increase pressure and counter-clockwise to decrease.

2. Water Temperature Adjustment: Use the secondary control knob to select your desired water temperature.
Turn towards the red indicator for warmer water and towards the blue indicator for cooler water.

3. Nozzle Selection (if applicable): If your model includes separate nozzles for posterior and feminine wash,
select the appropriate setting using the designated lever or button.

4. Cleaning Cycle: Once settings are adjusted, the bidet will begin spraying. After use, turn the control knob
back to the "OFF" position.

The bidet utilizes micro-bubble air technology for an intensive yet gentle cleaning experience, enhancing the volume
of the cleaning water and making the wash cycle more effective and pleasant.

6. MAINTENANCE AND CLEANING

Regular cleaning ensures the hygiene and longevity of your Deluy Platinum Series Bidet. The bidet is made of
antibacterial ABS plastic, which helps limit the formation of germs, fungi, and dust.

6.1. QuickRelease Function

The patented QuickRelease function allows you to easily remove the bidet for thorough cleaning of the toilet bowl
without needing to remove the entire toilet seat. After cleaning, the bidet can be quickly reattached.



Image 6.1: Overview of key features, including the QuickRelease mechanism for easy cleaning and highly polished ceramic valves.

6.2. General Cleaning

Wipe the exterior of the bidet with a soft, damp cloth and a mild, non-abrasive cleaner.

Do not use harsh chemicals, abrasive pads, or strong detergents, as these can damage the finish and
antibacterial properties.

Periodically inspect the nozzles for any mineral buildup. If necessary, gently clean them with a soft brush.

Ensure the bidet is dry after cleaning to prevent water spots.

7. TROUBLESHOOTING

If you encounter any issues with your Deluy Platinum Series Bidet, please refer to the following common problems
and solutions:

Problem Possible Cause Solution

Water
Leakage

Loose connections,
worn seals, damaged
hose.

Check all connections and tighten them. Ensure rubber seals are properly
seated. Inspect hoses for damage and replace if necessary. The internal
solid brass mechanism is designed to be leak-proof.

No Water
Flow / Low
Pressure

Water supply turned
off, clogged nozzle,
kinked hose.

Ensure water supply valves are fully open. Clean nozzles if clogged.
Check hoses for kinks.



Incorrect
Water
Temperature

Temperature knob not
adjusted correctly, hot
water supply issue.

Adjust the temperature control knob. Verify that your hot water supply is
functioning correctly.

Bidet Does
Not Fit Toilet

Incompatible toilet
bowl shape or size.

Refer to the dimensions diagram in the specifications section to ensure
compatibility before purchase.

Problem Possible Cause Solution

8. SPECIFICATIONS

Image 8.1: Detailed dimensions of the Deluy Platinum Series Bidet for compatibility assessment.

Brand Deluy

Model / Style Platinum Series

ASIN B075RC78ZH

Material Antimicrobial ABS Plastic

Finish Type Brass

Color White

Installation Type Deck Mounted (under toilet seat)



Number of Jets 1

Flow Rate ≤ 2.0 GPM

Special Features
QuickRelease Function, Highly Polished Ceramic Valves, Solid Brass Internal
Mechanism, Antimicrobial Plastic, Micro-Bubble Air Technology, Robust
Stainless Steel Hoses, Chrome Plated Brass Handles

Cold Water Hose Length 100 cm

Hot Water Hose Length 200 cm

Item Weight 1.56 Kilograms

Package Dimensions 48.4 x 21.3 x 9.1 cm

9. WARRANTY AND SUPPORT

The Deluy Platinum Series Bidet comes with an 18-month warranty from the date of purchase, covering
manufacturing defects. This warranty ensures the quality and durability of your product.
For technical support, warranty claims, or any questions regarding your product, please contact Deluy customer
service through the retailer's platform or the official Deluy website.
Please retain your proof of purchase for warranty validation.
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