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Samsung UBD-M7500/ZA 4K UHD Blu-Ray Player Instruction
Manual

Model: UBD-M7500/ZA

INTRODUCTION

This manual provides essential information for the setup, operation, and maintenance of your Samsung
UBD-M7500/ZA 4K UHD Blu-Ray Player. Please read this manual thoroughly before using your player to
ensure optimal performance and safety.

Image: Front view of the Samsung UBD-M7500/ZA 4K UHD Blu-Ray Player, showcasing its sleek black design with disc
tray and control buttons.

WHAT'S IN THE BOX

Samsung UBD-M7500/ZA 4K UHD Blu-Ray Player

Remote Control

Power Adapter

Note: HDMI cable is not included.

Note: 2 AAA batteries are required for the remote control (not included).

SETUP

1. Connecting to Your TV

1. Ensure your TV is turned off.

2. Connect one end of an HDMI cable (not included) to the HDMI OUT port on the Blu-Ray player.

3. Connect the other end of the HDMI cable to an HDMI IN port on your 4K UHD TV.

4. Connect the power adapter to the Blu-Ray player and then plug it into a wall outlet.
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5. Insert 2 AAA batteries into the remote control.

2. Network Connection

The UBD-M7500/ZA supports a wired internet connection for accessing streaming apps and firmware
updates.

Connect an Ethernet cable from your router or modem to the LAN port on the back of the Blu-Ray
player.

Once connected, navigate to the network settings on the player to confirm the connection and
perform any necessary setup.

OPERATING INSTRUCTIONS

1. Powering On and Off

Press the Power button on the front of the player or on the remote control to turn the unit on or off.

2. Disc Playback

1. Press the Eject button on the front of the player or on the remote control to open the disc tray.

2. Place a 4K Ultra HD Blu-Ray disc or standard Blu-Ray/DVD disc onto the tray with the label side
facing up.

3. Press the Eject button again to close the tray. The player will automatically begin playback or display
a menu.

4. Use the remote control's navigation buttons to control playback (Play, Pause, Stop, Skip).

3. Smart Hub and Streaming

The Samsung UBD-M7500/ZA features the Samsung Smart Hub, allowing access to various streaming
applications.

Ensure the player is connected to the internet via a wired connection.

Press the Smart Hub button on your remote control to access the Smart Hub interface.

Navigate through the available apps and select your desired streaming service.

4. 4K UHD and HDR Content

This player is designed to deliver an enhanced viewing experience with 4K Ultra HD resolution and High
Dynamic Range (HDR) content.

For 4K UHD playback, a compatible 4K UHD TV is required.

For HDR content, an HDR-capable TV is needed to view HDR content with expanded color spectrum
and stunning contrast.

The player can upscale standard Blu-Ray and DVD content to near 4K quality.

MAINTENANCE

1. Cleaning the Player

Wipe the exterior of the player with a soft, dry cloth. Do not use liquid cleaners or abrasive materials.

Keep the disc tray free of dust and debris.

2. Firmware Updates



Ensure your player is connected to the internet.

Regularly check for and install firmware updates to improve performance and add new features.
Refer to the on-screen menu for update options.

TROUBLESHOOTING

If you encounter issues with your Blu-Ray player, refer to the following common solutions:

Problem Solution

No power
Ensure the power cord is securely connected to the player and a working electrical
outlet.

No picture or sound

Verify HDMI cable connections between the player and TV.

Ensure the TV input is set to the correct HDMI port.

Check TV volume and mute settings.

Disc does not play

Ensure the disc is clean and free of scratches.

Verify the disc type is supported by the player (4K UHD Blu-Ray, Blu-Ray, DVD).

Try another disc to determine if the issue is with the player or the disc.

Internet connection
issues

Confirm the Ethernet cable is securely connected.

Check your router/modem for proper operation.

Restart your router/modem and the Blu-Ray player.

Remote control not
working

Replace the AAA batteries (2 required).

Ensure there are no obstructions between the remote and the player.

SPECIFICATIONS

Feature Detail

Model Number UBD-M7500/ZA

Product Dimensions 15.98 x 9.06 x 1.76 inches

Item Weight 4.19 pounds

Media Type Blu-Ray Disc, DVD

Resolution 3840x2160 (4K UHD)

Connectivity Technology HDMI, Wired Internet (LAN)

Audio Output Mode Stereo, Surround Sound

Special Feature Digital, Smart Hub



WARRANTY AND SUPPORT

For detailed warranty information and technical support, please refer to the official Samsung website or
contact Samsung customer service. Keep your purchase receipt as proof of purchase for warranty claims.

Online Support: Visit the official Samsung support website for your region.

Customer Service: Contact Samsung customer service for assistance with product issues or
questions.
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