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1. Introduction

Thank you for choosing the MEDION MD 17739 Ice Maker. This manual provides essential information for the safe and
efficient operation, maintenance, and troubleshooting of your appliance. Please read these instructions thoroughly before
first use and keep them for future reference.

Important Safety Instructions

Ensure the appliance is placed on a stable, level surface away from heat sources and direct sunlight.

Do not immerse the appliance, power cord, or plug in water or other liquids.

Keep children and pets away from the appliance during operation.

Use only potable water in the water reservoir.

Unplug the appliance before cleaning or when not in use for extended periods.

Do not operate the appliance with a damaged cord or plug. Contact qualified service personnel for repairs.

This appliance is for household use only.

2. Product Overview

The MEDION MD 17739 is a compact and efficient ice maker designed for convenient home use. It produces ice cubes
quickly and offers two different sizes to suit your needs.
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Figure 2.1: Front view of the MEDION MD 17739 Ice Maker. This image displays the stainless steel exterior, the black top panel with
controls, and the transparent lid revealing the ice basket and ice production area.

Key Features:

o Large Water Reservoir: 2.2-liter capacity for extended operation.

» Fast Ice Production: Produces ice in approximately 6 to 13 minutes per cycle.

» High Daily Capacity: Up to 12 kg of ice can be produced in 24 hours.

o Two Ice Cube Sizes: Select between small and large ice cubes.

« Efficient Cycle: 9 ice cubes produced per cycle, each weighing 6 to 8 grams.

« Viewing Window: Transparent lid allows monitoring of ice production without opening.
+ Removable Ice Basket: For easy collection and serving of ice.

« Electronic Control Panel: Intuitive interface for operation.

« Indicator Lights: Alerts for "Add Water" and "Ice Full".

o Durable Construction: Stainless steel and plastic housing.



3. Setup

3.1 Unpacking

1. Carefully remove the ice maker from its packaging.
2. Remove all packaging materials, including any internal packing, tape, or protective films.
3. Check for any damage during transit. If the appliance is damaged, do not operate it and contact your retailer.

4. Ensure all accessories, such as the ice scoop and removable ice basket, are present.
3.2 Placement

« Place the ice maker on a flat, stable, and heat-resistant surface.

o Ensure there is adequate ventilation around the appliance (at least 10 cm clearance on all sides).

Avoid placing the unit near direct sunlight, heat sources (e.g., ovens, radiators), or in areas with high humidity.

Do not place the appliance in an enclosed cabinet.

Ensure the power cord is not pinched or placed under the appliance.
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Figure 3.1: The ice maker positioned on a kitchen counter, demonstrating appropriate placement with clear space around it.

3.3 Initial Cleaning

Before first use, clean the appliance thoroughly:

1.

Remove the ice basket.

2. Clean the interior of the water reservoir and the ice basket with a soft cloth and warm water with a mild detergent.
3. Rinse thoroughly with clean water.
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Wipe the exterior with a damp cloth.

. Allow all parts to dry completely before use.

4. Operating Instructions

4.1 Adding Water

1.

Open the lid of the ice maker.

2. Remove the ice basket.

3. Fill the water reservoir with potable water up to the MAX fill line. Do not overfill.

4. Replace the ice basket and close the lid.

4.2 Making Ice

1. Plug the appliance into a grounded electrical outlet.

2. Press the POWER button on the control panel to turn on the ice maker. The power indicator light will illuminate.

3. Press the SELECT button to choose your desired ice cube size:S (Small) or L (Large). The corresponding indicator
light will illuminate.

4. The ice maker will begin the ice production cycle. The first batch of ice will be ready in approximately 6 to 13
minutes.

5. The ice cubes will drop into the ice basket. The appliance will continue to make ice until the ice basket is full or the

water reservoir is empty.



Figure 4.1: A close-up view showing the ice production mechanism and freshly formed ice cubes dropping into the basket.

4.3 Indicator Lights
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Figure 4.2: The electronic control panel featuring the POWER and SELECT buttons, along with indicator lights for "ADD WATER", "ICE
FULL", "S" (Small), and "L" (Large).

« ADD WATER: This light illuminates when the water reservoir is empty. Refill the reservoir to resume ice production.
» ICE FULL: This light illuminates when the ice basket is full. Remove ice from the basket to continue production.

o S (Small): Indicates that small ice cubes are being produced.

L (Large): Indicates that large ice cubes are being produced.

5. Maintenance and Cleaning

Regular cleaning and maintenance will ensure the longevity and optimal performance of your ice maker.

5.1 Daily Cleaning

o Unplug the appliance.
+ Remove any remaining ice from the basket and water from the reservoir.

o Clean the ice basket and ice scoop with warm, soapy water, then rinse and dry.



» Wipe the interior of the water reservoir with a soft, damp cloth.

» Wipe the exterior of the appliance with a soft, damp cloth.

Figure 5.1: The ice maker with its lid open, providing access to the interior components for cleaning and maintenance.

5.2 Descaling (Monthly/Bi-Monthly)

Mineral deposits from water can build up over time. Descale your ice maker regularly:

1.

o gk ©

Unplug the appliance and drain all water.

Prepare a descaling solution (e.g., a mixture of water and white vinegar, or a commercial descaling agent suitable
for kitchen appliances) according to the product instructions.

Pour the solution into the water reservoir.
Run a few ice-making cycles (without consuming the ice) to circulate the solution.
Drain the solution completely.

Rinse the reservoir thoroughly with clean water and run several cycles with fresh water to remove any residue.
Discard the first few batches of ice.



5.3 Storage

If storing the ice maker for an extended period:

o Perform a thorough cleaning and descaling.

o Ensure all internal and external parts are completely dry.

o Store the appliance in a cool, dry place, away from direct sunlight and extreme temperatures.

6. Troubleshooting

Refer to the table below for common issues and their solutions.

Problem

Ice maker does not turn
on.

"ADD WATER" indicator
is lit.

"ICE FULL" indicator is
lit.

Ice cubes are too small
or not forming.

Appliance is noisy.

7. Specifications

Possible Cause

No power supply.

Water reservoir is empty.

Ice basket is full.

Insufficient water, high ambient temperature,
or mineral buildup.

Normal operation sounds (compressor, water
pump), or unit not level.

Solution

Check if the appliance is properly plugged in. Check the
power outlet.

Fill the water reservoir with potable water up to the MAX
line.

Remove ice from the basket.

Ensure water reservoir is full. Place the unit in a cooler
environment. Perform descaling.

Ensure the unit is on a stable, level surface. Some
operational noise is normal.

Technical details for the MEDION MD 17739 Ice Maker:
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Figure 7.1: Graphical representation of key features and dimensions of the ice maker, including two ice cube sizes, 10-minute ice
production, up to 12 kg ice capacity, and dimensions of 24 x 37 x 32 cm.

Brand: MEDION

Model Number: MD 17739

Capacity (Water Tank): 2.2 Liters

Ice Production

Time: Approx. 6-13 minutes per cycle
Daily Ice Capacity: Up to 12 kg in 24 hours

Ice Cube Sizes: Small (S), Large (L)

Ice Cubes per Cycle: 9 cubes (6-8g each)

Power: 1500 Watts (Please verify this value, as typical ice makers are lower)
Refrigerant: R600a
Material: Stainless Steel, Plastic

Dimensions (approx.): 24 cm (W) x 37 cm (D) x 32 cm (H)



International Article Code (EAN): 04015625177392

8. Warranty and Support

For warranty information, technical support, or service inquiries, please refer to the warranty card included with your
product or contact MEDION customer service directly. Keep your proof of purchase for warranty claims.

Manufacturer: Medion
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