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1. INTRODUCTION

Thank you for choosing the PURELL ES6 Automatic Wall-Mounted Hand Soap Dispenser. This manual
provides essential information for the proper installation, operation, and maintenance of your new
dispenser. Designed for durability and reliability, the ES6 dispenser offers a touch-free experience,
promoting hygiene in any facility.

Image: PURELL ES6 Touch-Free Dispenser & Refill banner.

2. SAFETY INFORMATION

Please read all safety instructions before using the dispenser. Keep this manual for future reference.

Do not immerse the dispenser in water.

Use only compatible PURELL ES6 refills. Using other liquids may damage the dispenser or void the
warranty.

Keep batteries out of reach of children.

Dispose of used batteries and refills according to local regulations.

This product is intended for indoor use only.

CALIFORNIA WARNING: This product may be subject to Prop 65 rules and regulations. For more
information, visit www.P65Warnings.ca.gov.

3. WHAT'S IN THE BOX

The package includes the following items:
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1 – PURELL ES6 Automatic Soap Dispenser (Graphite)

Adhesive mounting tape

4 C-cell batteries

Note: PURELL Brand HEALTHY SOAP refills are sold separately.

Image: The PURELL ES6 dispenser shown alongside a compatible refill bottle and a list of other available refill SKUs.

4. SETUP INSTRUCTIONS

4.1. Mounting the Dispenser

The PURELL ES6 dispenser can be installed using either the included adhesive tape or screws (not
included).

1. Choose a Location: Select a flat, clean wall surface at an appropriate height for users. Ensure there
is enough space below for hands and a drip tray if desired.

2. Clean the Surface: Wipe the mounting surface with a clean cloth and rubbing alcohol. Allow it to dry
completely.

3. Adhesive Tape Installation:

Remove the protective backing from the adhesive tape on the back of the dispenser.

Press the dispenser firmly against the wall for 30 seconds.

Allow 24 hours for the adhesive to fully cure before adding the refill.

4. Screw Installation (Optional):



Open the dispenser cover.

Mark the desired screw locations on the wall using the dispenser's mounting holes as a
template.

Drill pilot holes if necessary and insert appropriate wall anchors (not included).

Secure the dispenser to the wall with screws (not included).

4.2. Battery Installation

The dispenser requires 4 C-cell batteries (included).

1. Open the dispenser cover.

2. Locate the battery compartment.

3. Insert the 4 C-cell batteries, ensuring correct polarity (+/-).

4. Close the battery compartment securely.

4.3. Refill Installation

Ensure you are using a compatible PURELL ES6 HEALTHY SOAP refill.

1. Open the dispenser cover.

2. Align the refill bottle with the dispenser's internal mechanism. The ES6 refills are designed for easy,
snap-in installation.

3. Push the refill firmly into place until it clicks securely.

4. Close the dispenser cover.

Image: Visual guide on how to correctly match and install the ES6 soap refill into the dispenser.



Your browser does not support the video tag.

Video: Official PURELL video demonstrating the installation process for ES6 Automatic Soap and Sanitizer Dispensers.

5. OPERATING INSTRUCTIONS

The PURELL ES6 dispenser is designed for simple, touch-free operation.

1. Place your hand directly under the dispenser's sensor.

2. The dispenser will automatically dispense a pre-measured amount of soap into your hand.

3. Rub your hands together to create lather, then rinse thoroughly with water.

Image: A hand receiving foam soap from the PURELL ES6 dispenser, highlighting its touch-free operation.



Image: Close-up of a hand with soap foam, emphasizing the soap's effectiveness in removing dirt and germs while being
gentle on hands.

6. MAINTENANCE

6.1. Checking Soap Levels

The ES6 dispenser features an AT-A-GLANCE™ design with transparent refills, allowing you to monitor
soap levels without opening the unit.

Image: The transparent design of the PURELL ES6 dispenser, allowing for easy monitoring of soap levels.

Image: The PURELL ES6 dispenser highlighting its AT-A-GLANCE Design for simplified maintenance.

6.2. Cleaning the Dispenser



To ensure optimal performance and hygiene, clean the dispenser regularly.

Wipe the exterior of the dispenser with a soft, damp cloth.

Avoid using abrasive cleaners or solvents, as these can damage the finish.

Do not spray cleaning solutions directly into the dispenser's sensor or dispensing nozzle.

6.3. Replacing Refills

When a refill is empty, replace it with a new, compatible PURELL ES6 HEALTHY SOAP refill. The factory-
sealed refills help eliminate contamination.

Image: A close-up of the PURELL ES6 refill nozzle, emphasizing its sanitary sealed design to prevent contamination.

7. TROUBLESHOOTING

If you encounter issues with your dispenser, refer to the following common problems and solutions:

Problem Possible Cause Solution

Dispenser not
dispensing soap

Empty refill, dead
batteries, sensor
obstruction

Check soap level and replace refill if empty. Replace
batteries. Ensure sensor is clear of obstructions.

Soap dispenses
inconsistently

Low batteries, incorrect
refill installation

Replace batteries. Re-install refill, ensuring it is securely
clicked into place.

Indicator light
not working

Dead batteries Replace batteries.

8. SPECIFICATIONS

Model: 6434-01

Color: Graphite

Material: Durable ABS Plastic (recycling code number 7)

Product Dimensions: 8.4"L x 5.1"W x 12"H

Item Weight: 1.18 pounds

Power: 4 C-cell batteries (included)

Refill Capacity: Compatible with 1200 mL PURELL HEALTHY SOAP Refills

Mounting: Adhesive tape (included) or screws (not included)



Image: Detailed dimensions of the PURELL ES6 Touch-Free Soap Dispenser.

9. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation included with your
purchase or visit the official PURELL website. PURELL products are known for their proven durability and
reliability.



Image: PURELL's 'Proven Durable Dispenser Reliability Guarantee' logo.
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