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ZdalaMit MKJ39170828 Replacement Service Remote
Control User Manual

For LG LCD LED Televisions

INTRODUCTION

This manual provides instructions for the ZdalaMit MKJ39170828 Replacement Service Remote Control, designed for use
with various LG LCD LED television models. This remote functions as a direct replacement and also provides access to
service menus for advanced adjustments. No programming or pairing is required for standard operation.

SETUP: BATTERY INSTALLATION

The remote control requires two (2) AAA alkaline batteries (not included) for operation.

1. Locate the battery compartment on the back of the remote control.

2. Press down on the latch and slide the battery cover downwards to open it.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings inside the
compartment.

4. Slide the battery cover back into place until it clicks securely.
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Image: Rear view of the remote control with the battery cover removed, illustrating the correct orientation for inserting two AAA batteries.

OPERATING INSTRUCTIONS

This remote control is designed to function immediately upon battery installation with compatible LG LCD LED TVs. No
additional programming is required for basic functions.

Basic Functions

Power: Press the POWER button to turn the TV on or off.



Volume: Use the VOL +/- buttons to adjust the sound level.

Channel: Use the CH +/- buttons to change channels.

Mute: Press the MUTE button to silence the TV audio.

Input: Press the INPUT button to cycle through available input sources (HDMI, AV, etc.).

Number Pad: Use the numeric buttons (0-9) to directly enter channel numbers.

Navigation: Use the directional arrows and OK button to navigate menus.



Image: Front view of the remote control, displaying the layout of all function buttons.

Accessing Service Menus

This remote control provides access to the service menu (also known as the "In Start" menu) on compatible LG TVs. This
menu allows for advanced configuration and diagnostic adjustments. Caution: Modifying settings in the service menu
incorrectly can lead to irreversible damage to your television. Proceed with extreme care and only if you
understand the implications of each setting.

1. Ensure your LG TV is powered on.

2. Point the remote control directly at the TV.

3. Press the IN START button on the remote control.

4. When prompted, enter the service menu password. A common password for LG service menus is 0413. If this does not
work, consult your TV's specific documentation or online resources for the correct password.

5. Use the navigation buttons (Up, Down, Left, Right, OK) to browse and adjust settings within the service menu.

6. To exit the service menu, press the EXIT button.

It is recommended to remove the batteries from the service remote and store it safely when not in use to prevent
accidental access to the service menu.

MAINTENANCE

Cleaning: Wipe the remote control with a soft, dry cloth. Do not use liquid cleaners or abrasive materials.

Battery Replacement: Replace batteries when the remote's response becomes sluggish or stops working. Always
replace both batteries at the same time with new ones of the same type (AAA alkaline).

Storage: Store the remote in a cool, dry place away from direct sunlight and extreme temperatures. If storing for
extended periods, remove the batteries to prevent leakage.

TROUBLESHOOTING

Problem Possible Cause Solution



Remote not responding.
Dead or incorrectly inserted
batteries.

Replace batteries with new AAA alkaline batteries,
ensuring correct polarity.

Remote not responding.
Obstruction between remote and
TV's IR sensor.

Ensure a clear line of sight between the remote and
the TV.

Remote works for some
functions but not others.

Specific TV model incompatibility
for certain advanced functions.

Verify compatibility with your specific LG TV model.
Basic functions should work universally.

Cannot access service
menu.

Incorrect password or TV model
does not support "In Start" button.

Double-check the password (e.g., 0413). Consult your
TV's manual for service menu access methods.

Problem Possible Cause Solution

SPECIFICATIONS

Model: MKJ39170828

Compatible Devices: LG LCD LED Televisions

Power Source: 2 x AAA Alkaline Batteries (not included)

Dimensions: Approximately 8 x 1.5 x 0.5 inches (20.3 x 3.8 x 1.3 cm)

Weight: Approximately 2 ounces (56.7 grams) (without batteries)

Color: Gray

Special Feature: Ergonomic design, Service Menu Access

Image: Remote control with approximate dimensions indicated.



WARRANTY AND SUPPORT

This product is designed for reliable performance. For any queries or assistance regarding the ZdalaMit MKJ39170828
Replacement Service Remote Control, please contact the seller or manufacturer directly through your purchase platform.
Please refer to your purchase documentation for specific warranty details, if applicable.

© 2024 ZdalaMit. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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