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AILKIN PT-WC-13

AILKIN 3-Pack 2.1A Dual Port USB Wall Charger Instruction
Manual

Model: PT-WC-13

1. INTRODUCTION

Thank you for choosing the AILKIN 3-Pack 2.1A Dual Port USB Wall Charger. This manual provides essential information
for the safe and efficient use of your new chargers. These compact and versatile power adapters are designed to charge
two USB-powered devices simultaneously, offering convenience for home, office, or travel.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using the product. Failure to follow these instructions may result in
electric shock, fire, or damage to the product or connected devices.

This product is designed for indoor use only.

Do not expose the charger to liquids, moisture, or extreme temperatures.

Avoid dropping or subjecting the charger to strong impacts.

Do not disassemble or attempt to repair the charger. This will void the warranty and may cause hazards.

Ensure the wall outlet is easily accessible and not overloaded.

Unplug the charger from the wall outlet when not in use or during electrical storms.

Keep out of reach of children.

The charger is FCC-CE certified and features a multiple-protect safety system against overheating, short-circuit, and
over-charge.
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Image: The AILKIN charger features a robust safety assurance system, indicated by the shield icon, protecting against overcharging,
overcurrents, and overheating.

3. PACKAGE CONTENTS

3 x AILKIN Dual Port USB Wall Chargers (Model: PT-WC-13)

4. PRODUCT FEATURES

Efficient Dual Port Charging: Each charger features two USB-A ports, allowing you to charge two devices
simultaneously at a total output of 2.1A.

Compact and Portable Design: Its small size makes it ideal for travel and minimizes space usage in wall outlets.

Smart IC Technology: Built-in intelligent chip recognizes connected devices to deliver optimal charging speed.

Advanced Safety Protections: Certified for FCC-CE, it includes safeguards against overcurrent, overvoltage,
overheating, and short-circuiting.

Wide Compatibility: Supports a broad range of USB-powered devices.



Image: The compact design of the AILKIN USB wall charger, measuring approximately 1.25 inches wide and 2.16 inches tall, makes it easy
to store and travel with.



Image: The AILKIN charger incorporates Smart IC technology to recognize connected devices and optimize charging speed for maximum
efficiency.

5. SETUP AND OPERATING INSTRUCTIONS

1. Plug In: Insert the AILKIN USB Wall Charger into a standard AC 100-240V wall outlet.

2. Connect USB Cable: Connect your device's USB charging cable (not included) to one of the USB-A ports on the
charger.

3. Connect Device: Connect the other end of the USB cable to your electronic device (smartphone, tablet, etc.).

4. Charge Multiple Devices: To charge a second device, connect its USB cable to the remaining USB-A port. The
charger will distribute the 2.1A total output between the two devices.

5. Charging Indication: Most devices will indicate charging status on their screen. The charger itself does not have an
indicator light.

6. Disconnect: Once charging is complete, disconnect your device and then unplug the charger from the wall outlet.



Image: The dual USB design allows for simultaneous charging of two devices, such as a smartphone and a tablet, from a single wall outlet.

6. COMPATIBILITY

The AILKIN Dual Port USB Wall Charger is broadly compatible with most USB-powered devices, including but not limited
to:

Smartphones: iPhone (all models up to 17 Pro Max), Samsung Galaxy (S series, Note series, A series), Google
Pixel, LG, Moto, HTC, Huawei, Xiaomi, OnePlus, Nokia, Sony, Blackberry.

Tablets: iPad (Pro, Air, Mini), Samsung Galaxy Tab, Kindle Fire HD.

Other Devices: Bluetooth speakers, headphones, power banks, e-readers, cameras, GPS devices, PS4/Xbox One
controllers, Nintendo DS-readers, and other devices with a standard USB port.



Image: The AILKIN charger offers wide compatibility, supporting a variety of USB-powered devices including smartphones, tablets, e-
readers, and more.

7. TROUBLESHOOTING

Device not charging:

Ensure the charger is securely plugged into a working wall outlet.

Check if the USB cable is properly connected to both the charger and your device.

Try using a different USB cable or a different device to rule out cable or device issues.

Ensure the device is compatible with USB-A charging.

Slow charging:

Verify that your device supports 2.1A charging. Some devices may charge slower if they require higher
amperage or a specific fast-charging protocol not supported by this charger (e.g., Qualcomm Quick Charge).

Charging two devices simultaneously will split the total 2.1A output, potentially resulting in slower charging for
each device compared to charging a single device.



Ensure the USB cable is not damaged and is of good quality.

Charger feels warm:

It is normal for the charger to feel warm during operation. If it becomes excessively hot, unplug it immediately
and contact customer support.

8. SPECIFICATIONS

Feature Detail

Model Number PT-WC-13

Input Voltage AC 100-240V, 50/60Hz 0.5A

Output Voltage DC 5V

Output Current 2.1 Amps (Total)

Total USB Ports 2 (USB-A)

Wattage 5 Watts

Connectivity Technology USB

Material Plastic

Certifications FCC-CE

Manufacturer Shenzhen Putuo Technology Co.,Ltd

9. MAINTENANCE

Clean the charger with a dry, soft cloth. Do not use liquid cleaners or aerosols.

Store the charger in a cool, dry place away from direct sunlight and extreme temperatures.

Regularly inspect the charger and connected cables for any signs of damage. Discontinue use if damage is found.

10. WARRANTY AND SUPPORT

AILKIN provides a 1-year free refund or replacement policy and a 12-month hassle-free warranty for this product. For any
questions or support needs, please contact our customer service team, available 7 days a week, 24 hours a day.
Contact Information: Refer to your purchase platform or the AILKIN official website for customer service details.

11. PRODUCT VIDEOS

Ailkin Wall Charger Overview

Your browser does not support the video tag.

Video Description: This video provides an overview of the AILKIN 2-port wall charger, highlighting its design and functionality. (Duration:
0:16)

Efficient Wall Plugs for Charging



Your browser does not support the video tag.

Video Description: A user demonstrates the effectiveness of the AILKIN wall plugs for charging various devices. (Duration: 0:31)

Good Simple USB Outlets Demonstration

Your browser does not support the video tag.

Video Description: This video showcases the AILKIN USB outlets, emphasizing their simplicity and utility for charging multiple devices.
(Duration: 0:58)

Effective Charging Performance

Your browser does not support the video tag.

Video Description: A demonstration of the AILKIN charger's performance, highlighting its efficiency and value. (Duration: 0:46)
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