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1. INTRODUCTION

This manual provides essential information for the installation, operation, and maintenance of your hansgrohe Raindance E 400
1jet concealed showerhead (Model 26252000). Please read these instructions carefully before installation and use to ensure
proper function and longevity of the product. This showerhead is designed for ceiling-mounted, flush installation and features a
single RainAir spray pattern.

2. SETUP AND INSTALLATION

The hansgrohe Raindance E 400 1jet showerhead is designed for concealed installation, flush with the ceiling. Due to the
complexity of concealed plumbing and ceiling integration, professional installation by a qualified plumber is strongly recommended
to ensure correct and safe setup.

2.1 Pre-Installation Checks

Ensure all necessary plumbing connections are in place and meet local building codes.

Verify that the water supply pressure meets the minimum requirement of 1.1 bar.

Inspect all components for any damage prior to installation.

2.2 Installation Steps

1. Refer to the technical drawing for precise dimensions and required ceiling cutout.

2. Install the concealed rough-in body (if not already present) according to hansgrohe's specific instructions for concealed
products.

3. Connect the water supply lines to the showerhead's inlet. Ensure all connections are watertight.

4. Secure the showerhead assembly flush with the ceiling surface using appropriate mounting hardware.

5. Perform a leak test before sealing the installation area.
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Figure 1:  Technical drawing showing the dimensions (400x400mm) and connection points (G 1/2) for the hansgrohe Raindance E 400 1jet
showerhead, including the minimum required installation depth of 60mm.



3. OPERATION

The hansgrohe Raindance E 400 1jet showerhead provides a single, luxurious spray experience. It is designed for ease of use
and consistent performance.

3.1 Spray Pattern

RainAir: This spray pattern enriches the water jet with air, creating softer, fuller droplets for a gentle and voluminous shower
experience.

3.2 Water Flow

The showerhead delivers a flow rate of approximately 20 liters per minute at 3 bar water pressure.

A minimum operating pressure of 1.1 bar is required for optimal performance.



Figure 2:  The hansgrohe Raindance E 400 1jet showerhead delivering its RainAir spray pattern, providing a wide and gentle water flow from the
ceiling.

4. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your hansgrohe showerhead.

4.1 Cleaning the Showerhead

The showerhead features QuickClean technology, which allows for easy removal of limescale deposits. Simply rub the



silicone nozzles on the spray face to dislodge any buildup.

For general cleaning of the chrome-plated surfaces, use a soft cloth and a mild, non-abrasive cleaning agent specifically
designed for bathroom fixtures.

Avoid using abrasive cleaners, scouring pads, or cleaners containing acids, alcohol, or chlorine, as these can damage the
finish.

Rinse thoroughly with clean water after cleaning and dry with a soft cloth to prevent water spots.

5. TROUBLESHOOTING

If you encounter issues with your showerhead, refer to the following common troubleshooting tips. For persistent problems,
contact a qualified plumber or hansgrohe customer support.

5.1 Low Water Flow

Check for Limescale: Use the QuickClean feature to remove any limescale buildup from the nozzles.

Water Pressure: Ensure your household water pressure meets the minimum requirement of 1.1 bar. Low household
pressure can affect flow.

Supply Valves: Verify that the main water supply valves are fully open.

5.2 Leaks

Connection Points: Check all plumbing connections for tightness. Do not overtighten.

Seals: Inspect rubber seals and gaskets for wear or damage. Replace if necessary.

5.3 Uneven Spray Pattern

Nozzle Obstruction: Clean the spray nozzles thoroughly using the QuickClean function to remove any debris or limescale.

6. SPECIFICATIONS

Product Name hansgrohe Raindance E 400 1jet Showerhead

Model Number 26252000

Shower Head Size 400 x 400 mm (15.75 x 15.75 inches)

Spray Pattern RainAir (air-enriched rain jet)

Number of Jets 1

Flow Rate 20 l/min (5.264 GPM) at 3 bar

Minimum Operating Pressure 1.1 bar

Installation Type Ceiling mounted, flush with the ceiling (concealed)

Spray Face Material Metal, fully chrome-plated

Finish Chrome

Material Metal

Item Weight 10.84 pounds

Product Dimensions 15.75 x 15.75 x 2.56 inches



7. WARRANTY

hansgrohe offers a manufacturer's warranty for its products. The hansgrohe Raindance E 400 1jet showerhead is covered by a 5-
year warranty.
This guarantee applies to all hansgrohe products, except for products listed under II b at the official hansgrohe website. For
detailed warranty terms and conditions, please visit the official hansgrohe website:

www.hansgrohe.com/guarantee

Figure 3:  Hansgrohe 5 Years Warranty badge, indicating the product's warranty period.

8. CUSTOMER SUPPORT

For further assistance, technical inquiries, or warranty claims, please contact hansgrohe customer service. You can find contact
information on the official hansgrohe website.
When contacting support, please have your product model number (26252000) and purchase information readily available.
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