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Model: 35283000

User Manual

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before installation and use to ensure safe operation and prevent
damage. Keep this manual for future reference.

Installation must be performed by a qualified professional in accordance with local plumbing and
building codes.

Ensure water supply is turned off before beginning any installation or maintenance.

Verify all connections are secure and watertight to prevent leaks.

Do not use abrasive cleaners or harsh chemicals on the chrome finish, as this may cause damage.

Maintain operating pressure within the specified range (min. 1.5 bar / max. 6 bar).

2. PRODUCT OVERVIEW

The Hansgrohe Axor 3-Jet Wall-Mounted Shower Head (Model 35283000) is a premium shower solution
designed for a luxurious showering experience. It features three distinct spray patterns and a durable
chrome-plated finish.
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Figure 2.1: Hansgrohe Axor 3-Jet Shower Head in an installed setting, showcasing its sleek design and water flow.

Key Features:

3 Spray Patterns: Rain, RainFlow, and Mono for varied showering experiences.

Wall-Mounted Installation: Designed for secure and stable wall mounting, compatible with iBox
universal basic set.

Chrome-Plated Finish: Fully chrome-plated metal spray face for durability and aesthetic appeal.

QuickClean Technology: For easy removal of limescale deposits from the spray disc.

Adjustable Flow Rates: Optimized flow rates for each spray pattern.

3. SETUP AND INSTALLATION

This shower head is designed for wall-mounted installation and requires an iBox universal basic set (not
included) for proper integration into your plumbing system. Professional installation is recommended.

3.1 Tools and Materials Required (Not Supplied):

Adjustable wrench

Screwdriver set

Sealant tape (PTFE tape)

Drill (if new mounting holes are required)

Level

Measuring tape

3.2 Installation Steps:

1. Prepare the Installation Area: Ensure the water supply to the shower area is completely shut off.
Clear the wall area where the shower head will be mounted.

2. Install iBox Universal Basic Set: If not already installed, follow the manufacturer's instructions for
installing the iBox universal basic set into the wall. This unit provides the necessary connections for
the shower head.

3. Mount the Shower Head: Attach the shower head unit to the iBox basic set according to the specific
instructions provided with the iBox. Ensure all seals are correctly seated and connections are
tightened securely to prevent leaks.



4. Secure to Wall: Use appropriate fasteners to secure the shower head mounting plate to the wall,
ensuring it is level and stable.

5. Test Connections: Slowly turn on the water supply and check for any leaks around the connections.
If leaks are detected, turn off the water, re-tighten connections, and re-test.

Figure 3.1: Technical drawing illustrating the dimensions and wall mounting details for the shower head. All measurements
are in millimeters.

Figure 3.2: Additional technical drawing providing further dimensional details for installation planning. All measurements are
in millimeters.



4. OPERATING INSTRUCTIONS

The Hansgrohe Axor 3-Jet Shower Head offers three distinct spray patterns, which can be selected via the
integrated control mechanism (typically part of the iBox or external shower mixer).

4.1 Spray Patterns:

Rain: A full, soft shower rain, ideal for daily showering. Flow rate: 17 l/min at 3 bar.

RainFlow: A powerful, invigorating cascade, perfect for rinsing or a stimulating shower. Flow rate: 17
l/min at 3 bar (referred to as 'flood jet' in product description).

Mono: A concentrated, single jet, suitable for targeted rinsing or massage. Flow rate: 20 l/min at 3 bar.

To switch between spray patterns, operate the diverter or selector on your shower mixer or iBox control
unit. Refer to your mixer's manual for specific instructions on spray pattern selection.

5. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your Hansgrohe
shower head.

5.1 Cleaning the Shower Head:

Daily Cleaning: Wipe the shower head with a soft, damp cloth after each use to prevent water spots
and soap scum buildup.

Deep Cleaning: For more thorough cleaning, use a mild soap solution or a non-abrasive cleaner
specifically designed for chrome finishes. Apply with a soft cloth, then rinse thoroughly with clean
water and dry.

Avoid: Do not use abrasive sponges, brushes, or cleaners containing alcohol, ammonia, or
phosphoric acid, as these can damage the chrome finish.

5.2 Limescale Removal (QuickClean Technology):

The Hansgrohe Axor shower head features QuickClean technology, allowing for easy removal of limescale
deposits from the flexible silicone nozzles.

Simply rub your finger across the silicone nozzles on the spray face to dislodge any limescale buildup.

For stubborn deposits, the metal spray disc is removable for more intensive cleaning. Consult a
professional if you are unsure how to remove the spray disc.

6. TROUBLESHOOTING

If you encounter issues with your shower head, refer to the following common problems and solutions:

Problem Possible Cause Solution



Reduced
water flow

Limescale buildup in
nozzles; low water
pressure; clogged
filter.

Clean nozzles using QuickClean. Check household water
pressure. Inspect and clean any inline filters.

Water
dripping
after shut-
off

Residual water
draining from the
shower head.

This is normal for overhead showers as water drains from the
large spray surface. If dripping persists for an extended period,
check for leaks in the mixer or connections.

Leaks at
connections

Loose connections;
damaged seals.

Turn off water supply. Tighten connections. Inspect and replace
any damaged O-rings or seals.

Spray
patterns not
changing

Issue with the
diverter/selector on the
shower mixer.

Refer to the manual for your shower mixer/iBox control unit.
Contact a plumber if the issue persists.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact a qualified plumber or Hansgrohe
customer support.

7. SPECIFICATIONS

Attribute Detail

Brand hansgrohe

Model Number 35283000

Style Modern

Shape
Round (Spray face appears rectangular in diagrams, but product
description implies round elements or overall design language)

Material Chrome plated metal

Finish Type Polished

Installation Type Wall Mounted (for installation on iBox)

Color Chrome

Number of Spray Settings 3 (Rain, RainFlow, Mono)

Flow Rate (Rain) 17 l/min at 3 bar

Flow Rate (RainFlow/Flood
Jet)

17 l/min at 3 bar

Flow Rate (Mono) 20 l/min at 3 bar



Operating Pressure Min. 1.5 bar / Max. 6 bar

Item Weight 27.4 pounds (approx. 12.4 kg)

Attribute Detail

8. WARRANTY AND SUPPORT

Hansgrohe products are manufactured to high-quality standards and come with a manufacturer's warranty.
For specific warranty terms and conditions, please refer to the documentation included with your purchase
or visit the official Hansgrohe website.

For technical support, spare parts, or service inquiries, please contact Hansgrohe customer service directly.
You can find contact information on the official Hansgrohe website or through your local distributor.

You can also visit the Hansgrohe Store on Amazon for more product information and support resources.

© 2024 Hansgrohe. All rights reserved.

https://www.amazon.com/stores/Hansgrohe/page/6E1A308B-E050-41A3-AE68-C76EC1747C39
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