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ROCCAT Khan Pro Gaming Headset User Manual

MODEL: KHAN PRO (ROC-14-620-AM)

1. Introduction

The ROCCAT Khan Pro is a competitive high-resolution gaming headset designed for superior audio performance
and comfort. It features 50mm drivers capable of delivering high-resolution sound up to 40 kHz, ensuring clear
highs, mids, and lows for precise audio cues in gaming environments. The headset is lightweight at 230g and
includes leatherette memory foam ear pads for extended comfort. Its Real-Voice microphone provides clear
communication, with an auto-mute function when folded up. The robust build includes adjustable stainless-steel
sliders and 95-degree rotatable hinges for a secure fit.
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Image: ROCCAT Khan Pro Gaming Headset, front view with microphone extended.

2. Package Contents

Please verify that all items are present in your package:

ROCCAT Khan Pro Hi-Res Headset with Attached 8 Foot Braided 3.5mm Audio Jack Cable

Single Plug 3.5mm Adapter for Connecting to Consoles/Phones/Tablets

User Manual (this document)



3. Setup

1. Connect the Headset:

For PC/Mac with separate audio and microphone jacks: Connect the headset's dual 3.5mm plugs directly
to the corresponding audio output and microphone input ports on your device.

For Consoles (PS4, Xbox One), Phones, or Tablets with a single 3.5mm combo jack: Use the included
single plug 3.5mm adapter. Connect the headset's dual plugs into the adapter, then plug the adapter into
your device's combo jack.

2. Adjust the Fit:

Gently extend or retract the adjustable stainless-steel sliders on the headband until the earcups sit
comfortably over your ears.

The earcups feature 95-degree rotatable hinges to ensure an optimal fit for various head sizes.

3. Position the Microphone:

Lower the microphone boom arm to position the microphone near your mouth for clear voice capture.

The microphone automatically mutes when folded up and unmutes when lowered.

Image: ROCCAT Khan Pro Gaming Headset highlighting the Real-Voice microphone and 95-degree earcup rotation.

4. Operating Instructions

1. Volume Control:

Adjust the audio volume using the integrated volume control wheel located on the left earcup. Rotate the
wheel up to increase volume and down to decrease it.

2. Microphone Mute Function:

To mute the microphone, simply fold the microphone boom arm upwards until it clicks into its upright
position.

To unmute, lower the microphone boom arm back down to its operational position.

3. Platform Compatibility:

The Khan Pro headset is compatible with PC, Mac, PlayStation 4, Xbox One, and various mobile phones
and tablets. Ensure correct adapter usage as described in the Setup section.



Image: Close-up of the ROCCAT Khan Pro earcup, showing the integrated volume control wheel.

5. Maintenance

Cleaning: Use a soft, dry cloth to wipe down the headset. For ear pads, a slightly damp cloth can be used, but
ensure no moisture enters the speaker grilles. Avoid harsh chemicals or abrasive cleaners.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures. Avoid
placing heavy objects on the headset.

Cable Care: Do not sharply bend or pull the cable. Coil it loosely when not in use to prevent damage.



6. Troubleshooting

No Sound:

Ensure the headset's 3.5mm jack(s) are fully inserted into the correct ports on your device.

Check the volume control wheel on the headset and your device's system volume settings.

Verify that the headset is selected as the default audio output device in your operating system's sound
settings.

Test the headset with another device to rule out a device-specific issue.

Microphone Not Working:

Ensure the microphone boom arm is fully lowered and not in the auto-mute position.

Check that the headset's 3.5mm microphone jack (if separate) is fully inserted into the correct input port.

Verify that the headset microphone is selected as the default input device in your operating system's
sound settings and that microphone privacy settings allow access.

Check in-game or application-specific microphone settings.

Poor Audio Quality:

Ensure all connections are secure.

Test with different audio sources or devices to identify if the issue is with the headset or the source.

Avoid extreme volume levels that can cause distortion.

7. Specifications

Feature Detail

Brand ROCCAT

Model Name Khan Pro - Competitive High Resolution Gaming Headset

Model Number ROC-14-620-AM

Color Gray

Form Factor Over Ear

Connectivity Technology Wired

Headphones Jack 3.5 mm Jack

Drivers 50mm

Frequency Response Up to 40 kHz (Hi-Res Audio)

Microphone Sensitivity (1Khz) -40dB

Microphone Signal-to-noise ratio 60dB

Microphone THD% (1Khz) 2%

Weight 8.16 ounces (approx. 230g)

Enclosure Material Stainless Steel (sliders)



Additional Features Volume Control, Microphone Auto-Mute, Passive Noise Cancellation

8. Warranty Information

The ROCCAT Khan Pro Gaming Headset is covered by a 1 Year Defective Replacement Warranty from the date
of purchase. This warranty covers manufacturing defects and material faults under normal use. It does not cover
damage caused by misuse, accidents, unauthorized modifications, or normal wear and tear. Please retain your proof
of purchase for warranty claims.

9. Support

For further assistance, technical support, or to inquire about warranty services, please visit the official ROCCAT
website. You can typically find support resources, FAQs, and contact information in the support section of their
website.
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