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INTRODUCTION

The ZINUS Santiago Wood Platform Bed Frame is designed to provide a sturdy and elegant foundation for your mattress without
the need for a box spring. Crafted from solid wood with an interior steel framework, this bed frame offers outstanding longevity and
dependability. Its clean-lined silhouette and black painted finish make it a versatile addition to any bedroom decor. This manual
provides essential information for assembly, usage, and maintenance of your new bed frame.

SAFETY INFORMATION

To ensure safe use of your ZINUS Santiago Wood Platform Bed Frame, please adhere to the following guidelines:

Do not exceed the maximum weight capacity. The Twin size supports a maximum weight capacity of 350 lbs, while all other
sizes can support up to 700 lbs.

Use a compatible mattress (latex, memory foam, or spring) without a box spring. The design is optimized for direct mattress
placement.

Ensure all bolts and connections are securely tightened during assembly and periodically check for tightness during use.

Keep small parts and packaging materials away from children during assembly to prevent choking hazards.

SETUP AND ASSEMBLY

The ZINUS Santiago Wood Platform Bed Frame is designed for easy and quick assembly. All necessary parts, tools, and
instructions are efficiently packed in one box. Assembly typically takes less than an hour.

Before You Begin:

Unpack all components and verify against the parts list provided in the included instruction manual.

Clear an adequate space for assembly.

It is recommended to assemble the bed frame with at least two people for ease and safety.

Assembly Steps:

For detailed, step-by-step assembly instructions, please refer to the official Installation Manual (PDF) provided by ZINUS. This
manual contains clear diagrams and specific guidance for each step.
Key features that simplify assembly include clearly labeled pieces and high-quality hardware that fits perfectly. The wood slats are
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designed with a Velcro strip to ensure perfect spacing and prevent slippage.

Image: All components of the ZINUS Santiago Wood Platform Bed Frame, ready for assembly.



Image: Detailed dimensions of the ZINUS Santiago Wood Platform Bed Frame, showing length, width, and height.

OPERATING (USAGE GUIDELINES)

Your ZINUS Santiago Wood Platform Bed Frame is designed for optimal comfort and support. Follow these guidelines for proper
use:

No Box Spring Required: This platform bed frame is engineered to support your mattress directly, eliminating the need for
a box spring. This design extends the life of your mattress.

Compatible Mattresses: The frame is suitable for latex, memory foam, or spring mattresses.

Weight Capacity: Ensure the total weight on the bed (including mattress and occupants) does not exceed 350 lbs for Twin
size or 700 lbs for all other sizes.

Under-Bed Storage: The frame provides ample space underneath for storage, allowing you to maximize your bedroom
area.



Image: The ZINUS Santiago Wood Platform Bed Frame fully assembled with a mattress and bedding, showcasing its elegant design.



Image: A side view of the bed frame, highlighting the clearance underneath for storage and the sturdy frame structure.

MAINTENANCE

To maintain the appearance and longevity of your ZINUS Santiago Wood Platform Bed Frame, follow these simple maintenance
tips:

Cleaning: Wipe the frame with a dry cloth to remove dust and debris. Avoid using harsh chemicals or abrasive cleaners,
which may damage the finish.

Regular Checks: Periodically inspect all bolts and connections to ensure they remain tight. Re-tighten if necessary to
maintain stability and prevent squeaking.

Avoid Excessive Moisture: Protect the wood from prolonged exposure to moisture, which can cause warping or damage.



Image: A close-up view of the headboard, showing the vertical detailed design and black finish.

TROUBLESHOOTING

While the ZINUS Santiago Wood Platform Bed Frame is designed for durability, minor issues may occasionally arise. Here are
some common concerns and potential solutions:

Squeaking Noises: If the bed frame begins to squeak, check all assembly bolts and ensure they are securely tightened.
Loose connections are a common cause of noise.

Instability/Wobbling: Verify that the bed frame is placed on a flat, even surface. Re-check all connections and ensure the
frame is properly assembled according to the instructions.

Damaged Parts: If any part of the bed frame arrives damaged or becomes damaged during assembly/use, please contact
ZINUS customer support for assistance. Do not attempt to modify or repair damaged structural components yourself.

For any issues not covered here, or for further assistance, please refer to the contact information in the Support section.

SPECIFICATIONS



Feature Detail

Model Number OLB-SWPBHT-12T

Size Twin (also available in Queen)

Product Dimensions 76.73"L x 38.5"W x 40.5"H

Color Black

Finish Type Painted Finish, Steel, Wood

Included Components Headboard, Slats

Compatible Mattress Size Twin, Twin XL, Full, Queen, King (depending on frame size purchased)

Item Weight 56.8 pounds

Assembly Required Yes

Product Care Instructions Wipe with Dry Cloth

Country of Origin Vietnam

WARRANTY

The ZINUS Santiago Wood Platform Bed Frame comes with a worry-free 5-year limited warranty. This warranty covers
manufacturing defects and ensures peace of mind regarding the quality and durability of your product. For full details regarding
warranty coverage, terms, and conditions, please refer to the warranty information included with your product packaging or visit
the official ZINUS website.

SUPPORT

Should you require assistance with assembly, have questions about your product, or need to address any concerns, please
contact ZINUS customer support. You can find contact information on the ZINUS official website or through the retailer where you
purchased the product.
For additional resources, including the detailed installation manual, please visit the ZINUS store on Amazon: ZINUS Store

© 2025 ZINUS. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

https://www.amazon.com/stores/ZinusInc/page/D15FE033-64D1-4ED7-B733-0058DA3BD71C


After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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