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GROHE 40371A01 Essentials Double Towel Bar User Manual
Model: 40371A01

INTRODUCTION

Thank you for choosing the GROHE 40371A01 Essentials Double Towel Bar. This manual provides essential information for the
safe and correct installation, operation, and maintenance of your new towel bar. Please read these instructions carefully before
beginning installation and retain them for future reference.

SAFETY INFORMATION

Always wear appropriate safety gear, such as eye protection, during installation.

Ensure the mounting surface is suitable and can support the weight of the towel bar and any towels placed on it.

Use only the provided mounting hardware or suitable alternatives for your specific wall type.

Keep small parts out of reach of children to prevent choking hazards.

Do not overtighten screws, as this may damage the product or mounting surface.

PACKAGE CONTENTS

Verify that all components are present before beginning installation:

GROHE Essentials Double Towel Bar assembly

Mounting plate(s)

Screws and wall anchors

Hex key (if required for assembly)

If any parts are missing or damaged, please contact GROHE customer support.

SETUP AND INSTALLATION

The GROHE 40371A01 Essentials Double Towel Bar features hidden fasteners for a clean aesthetic and is designed for
straightforward installation.

1. Choose Location: Select a suitable location on your bathroom wall, ensuring it is level and at an appropriate height for use.

2. Mark Drilling Points: Hold the mounting plate(s) against the wall at the desired location. Use a pencil to mark the drilling
points through the screw holes. Ensure the marks are level.
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3. Drill Holes: Using an appropriate drill bit for your wall type (e.g., masonry bit for tile/concrete, wood bit for studs), drill holes
at the marked points. The depth should be sufficient for the wall anchors.

4. Insert Wall Anchors: If drilling into drywall or hollow walls, gently tap the wall anchors into the drilled holes until they are
flush with the wall surface.

5. Attach Mounting Plate(s): Position the mounting plate(s) over the holes and secure them to the wall using the provided
screws. Tighten firmly but do not overtighten.

6. Attach Towel Bar: Align the towel bar assembly with the secured mounting plate(s). Slide the towel bar onto the plate(s)
and secure it using the small set screw(s) located on the underside of the towel bar base. Use the provided hex key to
tighten these screws.

7. Final Check: Gently pull on the towel bar to ensure it is securely fastened to the wall.

Image: The GROHE Essentials Double Towel Bar in a Hard Graphite finish, showcasing its sleek design and double arm functionality. This
image illustrates the product's appearance once installed.

Image: Technical drawing illustrating the dimensions of the GROHE 40371A01 Essentials Double Towel Bar. The overall length is
approximately 449 mm. The mounting base has a diameter of 54 mm, and the projection from the wall to the center of the bars is 61 mm.

OPERATING

The GROHE Essentials Double Towel Bar is designed for holding towels. Its two arms can swivel independently, allowing for
flexible positioning and optimal drying. Simply place your towels over the bars as needed.

MAINTENANCE



To maintain the finish and functionality of your GROHE towel bar, follow these cleaning guidelines:

Regular Cleaning: Clean the surface regularly with a soft cloth and mild soap or a non-abrasive bathroom cleaner.

Avoid Harsh Chemicals: Do not use abrasive cleaners, scouring pads, or cleaners containing ammonia, bleach, or alcohol,
as these can damage the finish.

Drying: After cleaning, wipe the towel bar dry with a soft cloth to prevent water spots.

TROUBLESHOOTING

Problem Possible Cause Solution

Towel bar feels
loose

Mounting screws or set
screws are not tight.

Check and tighten all mounting screws and the small set screw(s) on
the underside of the towel bar base using the hex key.

Scratches or
damage to finish

Use of abrasive cleaners or
tools.

Use only soft cloths and mild, non-abrasive cleaners for maintenance.
Damage to finish is typically not repairable.

Towel bar does not
swivel smoothly

Accumulation of dirt or debris
in the swivel mechanism.

Clean around the swivel points with a soft, damp cloth. Avoid applying
lubricants unless specified by GROHE.

SPECIFICATIONS

Model Number: 40371A01

Brand: GROHE

Material: Metal

Finish Type: High Gloss (Hard Graphite)

Installation Type: Swiveling

Shape: Round

Product Dimensions: Approximately 18.9 x 3.23 x 2.36 inches (480 x 82 x 60 mm)

Item Weight: Approximately 1.23 pounds (0.56 Kilograms)

WARRANTY AND SUPPORT

For information regarding product warranty, please refer to the warranty card included with your purchase or visit the official
GROHE website. For technical support or replacement parts, please contact GROHE customer service directly. Contact details
can typically be found on the GROHE website or in your product packaging.

© 2026 GROHE. All rights reserved.
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