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Verbatim 2.4G Wireless LED Silent Mouse (Model 99770)
Instruction Manual

Model: 99770

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Verbatim
2.4G Wireless LED Silent Mouse. Designed for a quiet computing experience, this mouse features silent
click switches, 2.4GHz wireless connectivity, and Blue LED technology for versatile surface tracking. It is
compatible with both Mac and Windows platforms.

SETUP GUIDE

1. Package Contents

1 x Verbatim 2.4G Wireless LED Silent Mouse

1 x Nano USB Receiver

2 x AAA Batteries

2. Installing Batteries

1. Locate the battery compartment on the underside of the mouse.

2. Slide the battery compartment cover open.

3. Insert the two AAA batteries, ensuring correct polarity (+/-).

4. Close the battery compartment cover securely.
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Figure 1: Underside of the mouse with the battery compartment open, showing where to insert AAA batteries.

3. Connecting the Nano USB Receiver

1. Remove the nano USB receiver from its storage slot, usually located inside the battery compartment or
near it.

2. Plug the nano USB receiver into an available USB port on your computer (PC or Mac).

3. Turn on the mouse using the ON/OFF switch located on the underside.

4. Your computer should automatically detect and install the necessary drivers. The mouse will be ready
for use shortly.



Figure 2: The nano USB receiver stored in its slot on the underside of the mouse.

OPERATING INSTRUCTIONS

Basic Functions

Left Click: Primary selection and activation.

Right Click: Accesses contextual menus.

Scroll Wheel: Scrolls documents and web pages vertically. The scroll wheel also functions as a middle
click button.

Silent Click Technology

The Verbatim Silent Mouse features silent click switches and rubber covers, significantly reducing clicking
noise for a quieter work environment.

2.4GHz Wireless Connectivity

Enjoy lag-free performance with the 2.4GHz wireless connection, providing reliable and responsive cursor
movement.

Blue LED Technology

The Blue LED sensor allows the mouse to track accurately on a wide variety of surfaces, including glass
tabletops and granite counters, offering precision and control.



Figure 3: The Verbatim Silent Mouse being used on a desk, demonstrating its ergonomic design.

Power Saving Feature

To conserve battery life, the mouse enters a sleep mode after a period of inactivity. To reactivate it, simply
click any button.

MAINTENANCE

Battery Replacement

When the mouse performance degrades or stops responding, it is likely time to replace the AAA batteries.
Follow the steps outlined in the "Installing Batteries" section of this manual.

Cleaning

To clean your mouse, use a soft, dry cloth. For stubborn dirt, a slightly damp cloth with mild soap can be
used, ensuring no liquid enters the mouse. Avoid abrasive cleaners or solvents.

TROUBLESHOOTING



Problem Possible Cause Solution

Mouse not
responding or
freezing
intermittently.

Low battery, loose nano
receiver, interference,
mouse in sleep mode.

Replace batteries with fresh ones.

Ensure the nano receiver is securely plugged into
a USB port. Try a different USB port.

Move the mouse closer to the receiver.

Click any mouse button to wake it from sleep
mode.

Avoid using the mouse on highly reflective or
transparent surfaces without a mouse pad.

Mouse clicks are
no longer silent.

Wear and tear on silent click
mechanisms.

This may indicate normal wear over extended use.
If the issue persists and affects functionality, refer to
the warranty section.

Cursor movement
is erratic or
inaccurate.

Dirty sensor, unsuitable
surface, low battery.

Clean the optical sensor on the underside of the
mouse with a soft cloth.

Use the mouse on a non-reflective, opaque
surface or a mouse pad.

Replace batteries.

Nano receiver not
recognized by
computer.

Driver issue, faulty USB
port, receiver not fully
inserted.

Try plugging the receiver into a different USB port.

Restart your computer.

Ensure the mouse is turned ON.

Visit the Verbatim support website for driver
downloads if necessary (though typically plug-
and-play).

SPECIFICATIONS

Brand Verbatim

Model Number 99770

Connectivity Technology 2.4GHz Wireless

Movement Detection Technology Optical (Blue LED)

Hardware Platform PC, Mac, Linux

Operating System Compatibility Mac OS X 10.7 Lion, Windows 10 (and newer)

Item Weight 2.08 ounces

Product Dimensions (LxWxH) 3.74 x 2.28 x 1.4 inches

Color Blue (for this variant)



Power Source Battery Powered (2 x AAA batteries)

Average Battery Life Up to 18 months (may vary with usage)

WARRANTY INFORMATION

The Verbatim 2.4G Wireless LED Silent Mouse is backed by a 1-year limited warranty from the date of
purchase. This warranty covers defects in materials and workmanship under normal use. It does not cover
damage caused by accident, abuse, misuse, or unauthorized modification.
For warranty claims, please retain your proof of purchase. Contact Verbatim customer support for
assistance.

SUPPORT AND CONTACT

For technical support, product inquiries, or warranty assistance, please visit the official Verbatim website or
contact their customer service department.
Verbatim Official Website: www.verbatim.com
Please have your product model number (99770) and proof of purchase ready when contacting support.

© 2024 Verbatim. All rights reserved.

https://www.verbatim.com
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