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RCA RT1970

RCA RT1970 19-Inch 720p 60Hz LED TV User
Manual
Model: RT1970

1. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before operating the TV. Keep these instructions for future reference. Always follow basic
safety precautions to reduce the risk of fire, electric shock, and injury to persons.

Do not block any ventilation openings. Install in accordance with the manufacturer's instructions.

Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus
(including amplifiers) that produce heat.

Protect the power cord from being walked on or pinched, particularly at plugs, convenience receptacles,
and the point where they exit from the apparatus.

Only use attachments/accessories specified by the manufacturer.

Unplug this apparatus during lightning storms or when unused for long periods of time.

Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been
damaged in any way, such as power-supply cord or plug is damaged, liquid has been spilled or objects
have fallen into the apparatus, the apparatus has been exposed to rain or moisture, does not operate
normally, or has been dropped.

2. PRODUCT OVERVIEW

The RCA RT1970 is a 19-inch 720p LED TV designed for clear high-definition viewing. It features a true 16:9
aspect ratio and a built-in digital tuner. Multiple HDMI ports allow for connection of various multimedia devices.
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Figure 2.1: Front view of the RCA RT1970 19-Inch 720p LED TV. This image shows the television screen with a scenic
landscape displayed, and the RCA logo centered on the bottom bezel. The TV is supported by two black stand feet.

What's in the Box

RCA RT1970 19-Inch 720p 60Hz LED TV

Remote Control

Power Cord

Stand Feet and Screws

User Manual (this document)

3. SETUP

3.1 Attaching the Stand

Carefully place the TV screen-down on a soft, clean surface to prevent scratches. Align the stand feet with the
mounting holes on the bottom of the TV. Secure the feet using the provided screws.

3.2 Connecting Power

Plug the power cord into the AC IN port on the back of the TV, then plug the other end into a standard
electrical outlet (AC 120V, 60Hz).

3.3 Connecting External Devices

The TV features HDMI ports for connecting high-definition devices such as Blu-ray players, game consoles, or
cable/satellite boxes. Use an HDMI cable to connect your device to any available HDMI port on the TV.



HDMI: For digital audio/video connection.

Antenna/Cable In: For connecting an antenna or cable TV signal.

USB: For media playback from USB storage devices.

Audio Out: For connecting external audio systems or headphones.

4. OPERATING THE TV

4.1 Initial Setup Wizard

Upon first power-on, the TV will guide you through an initial setup wizard. This includes selecting your
preferred language (English, Spanish, French), scanning for channels (if using an antenna), and setting the
time zone.

4.2 Basic Functions

Power On/Off: Press the Power button on the remote or on the TV.

Volume Control: Use the VOL +/- buttons on the remote.

Channel Change: Use the CH +/- buttons on the remote.

Input Selection: Press the INPUT or SOURCE button on the remote to cycle through available input
sources (HDMI 1, HDMI 2, TV, USB, etc.).

Menu Navigation: Use the directional arrows and OK/ENTER button on the remote to navigate the on-
screen menu.

4.3 On-Screen Display (OSD) Menu

The OSD menu allows you to adjust various settings of the TV, including Picture, Sound, Channel, Time,
Setup, and Lock options.

Picture Settings: Adjust brightness, contrast, color, tint, sharpness, and picture mode (Standard,
Dynamic, Movie, User).

Sound Settings: Adjust bass, treble, balance, sound mode (Standard, Music, Movie, User), and
enable/disable surround sound.

Channel Settings: Perform auto scan, manual scan, and edit channel lists.

5. MAINTENANCE

5.1 Cleaning the Screen

Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, dampen the cloth with a small amount of
water or a specialized screen cleaner. Do not spray liquid directly onto the screen.

5.2 Cleaning the Cabinet



Wipe the TV cabinet with a soft, dry cloth. Avoid using abrasive cleaners or solvents that may damage the
finish.

5.3 Energy Efficiency

The RCA RT1970 is designed with energy efficiency in mind. For detailed energy consumption information,
refer to the Energy Guide label.

Figure 5.1: Energy Guide label for the RCA RT1970 television. This label indicates an estimated yearly energy cost of $4,
based on 12 cents per kWh and 5 hours per day usage. The estimated yearly electricity use is 33 kWh.

6. TROUBLESHOOTING

Problem Possible Cause Solution

No Power
Power cord not securely connected;
Power outlet not working.

Check power cord connection; Test outlet with
another device.

No Picture,
But Sound is
Present

Incorrect input source selected;
External device not powered on or
connected properly.

Press INPUT/SOURCE button to select correct
input; Check connections and power of
external devices.

No Sound,
But Picture is
Present

Volume is muted or too low; Audio
cables not connected properly.

Unmute volume or increase level; Check audio
cable connections.

Remote
Control Not
Working

Batteries are dead or inserted
incorrectly; Obstruction between
remote and TV sensor.

Replace batteries; Ensure clear line of sight to
TV's IR sensor.

Poor Picture
Quality

Antenna signal weak; Picture settings
incorrect.

Adjust antenna position or check signal
strength; Reset picture settings to default or
adjust manually.

7. SPECIFICATIONS



Feature Detail

Model Number RT1970

Screen Size (Diagonal) 19 inches (49 cm)

Display Technology LED

Resolution 720p (HD)

Refresh Rate 60Hz

Aspect Ratio 16:9 (1.77:1)

Viewable Angle (H/V) 170 degrees / 160 degrees

OSD Language English, Spanish, French

Connectivity HDMI, Antenna/Cable In, USB, Audio Out

Power Supply AC 120V, 60Hz

Product Dimensions (W x D x
H)

17.5 x 7.5 x 11 inches

Item Weight 0.01 ounces

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or
visit the official RCA support website. Keep your purchase receipt as proof of purchase for warranty claims.
RCA Customer Support:

Website: www.rca.com/support

Phone: Refer to product packaging or website for contact numbers.

© 2024 RCA. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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