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ZINUS Suzanne Platform Bed Frame User Manual

Model: OLB-IRPBHB-14Q

INTRODUCTION

This manual provides essential information for the assembly, use, maintenance, and troubleshooting of your ZINUS
Suzanne Bamboo and Metal Platform Bed Frame. Please read these instructions carefully before beginning assembly or
use to ensure proper setup and long-term durability of your product.

The ZINUS Suzanne platform bed frame features a sleek metal structure combined with a beautifully finished sustainable
bamboo headboard and footboard. It is designed to provide optimal support for your mattress without the need for a box

spring.

SPECIFICATIONS

Feature

Brand

Model Number

Size

Product Dimensions
Weight

Material

Color

Weight Capacity
Ground to Item Distance
Assembly Required

Box Spring Needed

Detail

ZINUS

OLB-IRPBHB-14Q

Queen

80"L x 59.5"W x 37"H

89.5 pounds

Sustainable Bamboo and Durable Steel
Chestnut Brown

Up to 700 Ibs (Queen size)
7 Inches

Yes

No
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Dimension & Capacity

Capacity

Figure 1: Diagram showing the dimensions (59.5"W x 84"L x 37"H) and weight capacity (700 Ibs) of the ZINUS Suzanne Queen bed frame.
The mattress sits 7 inches off the floor.

SETUP AND ASSEMBLY

The ZINUS Suzanne bed frame is designed for easy assembly. All necessary parts, tools (including an Allen wrench), and
step-by-step instructions are included in the packaging. While one person can assembile it, having a second person may
simplify certain steps.

Before You Begin:

o Ensure all components are present by checking against the parts list provided in the box.

Clear an adequate workspace to prevent damage to the product or surrounding furniture.

« Review the entire instruction manual before starting assembly.

o Important Safety Note: Do not exceed a weight limit of 700 Ibs (for Queen size). Be cautious of sharp edges during
assembly. Always follow the included instructions for safe assembly.

Assembly Steps:



1. Unpack all components and lay them out on a soft, clean surface to prevent scratches.
2. ldentify all parts using the numbering system provided in the included instructions.

3. Begin by assembling the main frame components. For the first step, you may need to unscrew nuts that the long
rails slot onto before tightening them.

4. Attach the headboard and footboard panels. Ensure the decorative side of the bamboo wood with grooves is flush
with the metal side pieces; the smooth side is the back and is slightly recessed.

5. Install the wooden slats onto the frame. The slats are connected by Velcro and may have adhesive strips to prevent
mattress movement. When laying down the slats, start from the Velcro side to avoid gaps.

6. Tighten all screws and bolts securely once the frame is fully assembled.
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Figure 2: Close-up view of the ZINUS Suzanne bed frame showing the bamboo headboard panel being attached to the metal frame,
illustrating the ease of assembly with included tools and a numbering system.
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Figure 3: View of the wooden slats on the ZINUS Suzanne bed frame, showing the non-slip tape designed to keep the mattress in place.
The slats are spaced approximately 2.7 inches apart.

OPERATING INSTRUCTIONS

The ZINUS Suzanne Platform Bed Frame is designed for direct mattress placement, eliminating the need for a box spring.
Its sturdy construction provides a stable and quiet sleeping surface.

Mattress Placement:

o Place your foam, latex, or spring mattress directly onto the wooden slats.
o The non-slip tape on the slats helps to keep the mattress from shifting.

o Ensure the mattress is centered on the frame for even weight distribution.

Weight Distribution:

Distribute weight evenly across the bed frame. While the Queen size supports up to 700 Ibs, concentrated weight in one



area may affect the longevity of the slats or frame. Avoid jumping on the bed.

Figure 4: The ZINUS Suzanne bed frame fully assembled with a mattress and bedding, showcasing its modern industrial aesthetic with a

chestnut brown bamboo headboard and black metal frame.

CARE AND MAINTENANCE

Proper care and maintenance will extend the life of your ZINUS Suzanne Platform Bed Frame.

Cleaning:

« For the metal frame, wipe with a soft, damp cloth. Avoid abrasive cleaners.

o For the bamboo headboard and footboard, wipe with a soft, dry or slightly damp cloth. Bamboo is naturally durable
and easy to clean.

o Promptly clean any spills to prevent staining or damage.

Regular Inspection:



« Periodically check all bolts and screws to ensure they remain tight. Re-tighten if necessary to maintain stability and
prevent squeaking.

« Inspect the wooden slats for any signs of wear or damage.

» Regularly inspect and maintain the bed frame to ensure its stability and longevity.
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Figure 5: A close-up view of the footboard of the ZINUS Suzanne bed frame, showing the smooth finish of the bamboo panel and the sturdy
black metal frame.

TROUBLESHOOTING

This section addresses common issues you might encounter with your bed frame.

Problem Possible Cause Solution

Loose bolts or Check and tighten all bolts and screws on the frame. Ensure slats

Squeaking Noises }
connections. are properly seated.



Non-slip tape not
Mattress Shifting . p1ap
effective or worn.

Incomplete assembly

Frame Instability .
or loose connections.

Damaged Impact during

Headboard/Footboard shipping or assembly.

Helpful Video:

Ensure the non-slip tape on the slats is clean and intact. If worn,
consider adding additional non-slip material or a mattress pad.

Re-check all assembly steps, ensuring all parts are correctly
installed and all fasteners are securely tightened.

For minor dings, wood repair kits may be used. For significant
damage, contact ZINUS customer support.

Your browser does not support the video tag.

Video 1: A user review of the ZINUS Suzanne Platform Bed Frame, highlighting its features such as the 7-inch mattress height, bamboo
and metal construction, sturdy Velcro-attached wood slats, and non-squeaking design. The video also discusses the non-adjustable
chestnut brown headboard and provides insights into the assembly process, noting it can be done by one person.

WARRANTY AND SUPPORT

The ZINUS Suzanne Platform Bed Frame includes a worry-free 5-year limited warranty. For warranty claims or additional

support, please contact ZINUS customer service.

You can also find additional resources and contact information on the official ZINUS website or through your purchase

platform.

o Visit the ZINUS Store on Amazon
o Download User Manual (PDF)

o Download Installation Manual (PDF)

© 2025 ZINUS. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for

conversion attribution. Privacy details.

Question

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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