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1. INTRODUCTION

Thank you for purchasing the Jocca 2853U Ceramic Heater. This manual provides important information
for the safe and efficient operation of your new appliance. Please read these instructions carefully before
use and keep them for future reference.

The Jocca 2853U ceramic heater features a compact design and offers 1500W of power for effective
heating. lts 60° oscillation function helps distribute warmth evenly throughout a room. This appliance is
designed for indoor use to provide supplemental heating and ventilation.

2. SAFETY INSTRUCTIONS

WARNING: To reduce the risk of fire, electric shock, or injury, observe the following safety
precautions:

o Read all instructions before using this heater.
o This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces.
o Always use the handle when moving this heater.

+ Keep combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least 3
feet (0.9 meters) from the front of the heater and keep them away from the sides and rear.

o Extreme caution is necessary when any heater is used by or near children or invalids and whenever the
heater is left operating and unattended.

o Always unplug heater when not in use.

« Do not operate any heater with a damaged cord or plug or after the heater malfunctions, has been
dropped or damaged in any manner.

+ Do not use outdoors.

o This heater is not intended for use in bathrooms, laundry areas, and similar indoor locations. Never
locate heater where it may fall into a bathtub or other water container.

o Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar coverings.
Arrange cord away from traffic area and where it will not be tripped over.

o To disconnect heater, turn controls to OFF, then remove plug from outlet.

o Do notinsert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an
electric shock or fire, or damage the heater.
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o To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft
surfaces, like a bed, where openings may become blocked.

o A heater has hot and arcing or sparking parts inside. Do not use it in areas where gasoline, paint, or
flammable liquids are used or stored.

o Use this heater only as described in this manual. Any other use not recommended by the manufacturer
may cause fire, electric shock, or injury to persons.

o Always plug heaters directly into a wall outlet/receptacle. Never use with an extension cord or
relocatable power tap (outlet/power strip).

3. ProbucTt OVERVIEW

Familiarize yourself with the components of your Jocca 2853U Ceramic Heater:

Control Knobs: For power, heat settings, and oscillation.

Air Outlet Grille: Where heated air is expelled.

Handle: For easy portability.

Power Indicator Light: llluminates when the heater is operating.

Base: Provides stability.



Figure 3.1: Front view of the Jocca 2853U Ceramic Heater, showing the air outlet grille and control panel.



Figure 3.2: Close-up of the top control panel, featuring two rotary knobs for temperature/power and mode selection
(fan/heat), and a central button for oscillation.

4. SETUP

1.

Unpacking: Carefully remove the heater from its packaging. Retain the packaging for storage or future
transport.

. Placement: Place the heater on a firm, level surface. Ensure there is at least 3 feet (0.9 meters) of clear

space around the heater to allow for proper airflow and to prevent fire hazards. Do not place it on soft
surfaces like carpets or rugs that might block the air intake.

Power Connection: Ensure the heater is switched OFF (control knobs set to '0' and minimum
temperature) before plugging it into a standard 220-240V AC electrical outlet. Do not use extension
cords or power strips.

5. OPERATING INSTRUCTIONS

Follow these steps to operate your ceramic heater:

1.

2.

Power On: Plug the heater into a suitable electrical outlet.
Select Mode: Use the right control knob to select the desired operating mode:
o Fan Only (Fan icon): For air circulation without heat.

o Low Heat (One wave icon): Provides 750W of heating power.

o High Heat (Two wave icons): Provides 1500W of heating power.

Adjust Thermostat: Use the left control knob to set the desired temperature. Turn clockwise for higher
temperatures. The heater will cycle on and off to maintain the set temperature.

Activate Oscillation: Press the central button on the control panel to activate the 60° oscillation
function. Press it again to stop oscillation.

Power Off: To turn off the heater, set the mode knob to '0' and the thermostat knob to its minimum
setting. Unplug the heater from the wall outlet when not in use.



Figure 5.1: The Jocca 2853U Ceramic Heater positioned on a table in a room, demonstrating its compact size and
suitability for various indoor environments.

6. MAINTENANCE
Regular cleaning and proper maintenance will ensure the longevity and efficient operation of your heater.

o Before Cleaning: Always unplug the heater from the power outlet and allow it to cool down completely
before cleaning.

o Exterior Cleaning: Wipe the exterior surfaces of the heater with a soft, damp cloth. Do not use abrasive
cleaners or solvents as they may damage the finish.

o Air Intake/Outlet: Use a vacuum cleaner with a brush attachment to gently remove dust and lint from
the air intake and outlet grilles. Ensure these openings are clear to prevent overheating.

o Storage: When not in use, store the heater in a cool, dry place. It is recommended to store it in its
original packaging to protect it from dust and damage.

+ Do Not Immerse: Never immerse the heater in water or any other liquid.

7. TROUBLESHOOTING

If you experience issues with your heater, refer to the following common problems and solutions:

Problem Possible Cause Solution

No power supply.
Overheat protection

Check if the heater is properly plugged in and the
outlet is functional.

Heater does not turn on. activated. Unplug, wait 30 minutes for cooling, then plug in
Tip-over switch again.
activated.

Ensure the heater is on a flat, stable surface.



Problem Possible Cause Solution

Thermostat set too

Heater produces no heat in = low. Increase the thermostat setting.
heat mode. Fan-only mode Select a heat mode (Low or High Heat).
selected.
Blocked air
Reduced airflow or , Unplug and clean the air grilles as described in the
) intake/outlet. , .
unusual noise. Maintenance section.

Dust accumulation.

If the problem persists after attempting these solutions, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Brand Jocca

Model Number 2853U

Power 1500 Watts (Max)

Voltage 220-240V AC

Color Grey

Dimensions (Product) 19.5D x 15W x 30H cm (approx.)
Weight (ltem) 1.58 Kilograms

Special Features Energy Efficient, Oscillating (60°)
Heating Method Convection (Ceramic)

Energy Class A

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your
product or visit the official Jocca website. Keep your purchase receipt as proof of purchase for any
warranty claims.

If you have any questions or require assistance, please contact Jocca customer service through their
official channels.

© 2023 Jocca. All rights reserved.
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