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1. INTRODUCTION

1.1 Product Overview

The MP myPhone Halo 2 is a black mobile phone designed for seniors, featuring large keys, an SOS emergency button, a
2.2-inch color screen, a 900 mAh battery, and a convenient charging base. This device aims to provide ease of use and
essential communication functionalities.

1.2 Key Features

Large 2.2-inch Color Display: Provides clear visibility with large, readable fonts.

Comfortable Keypad: Features large, backlit keys for easy dialing and navigation.

SOS Emergency Button: Allows for quick calls or SMS messages to a pre-programmed number in emergencies.

Photo Contacts: Configure up to 8 contacts with associated images for easier identification and calling.

Long Battery Life: Equipped with a 900 mAh Lithium-ion battery, offering up to 21 days of standby time.

Charging Station: Simplifies charging by simply placing the phone in the included dock. A traditional adapter is
also provided.

Flashlight Function: Integrated flashlight for convenience in low-light conditions.

Bluetooth Connectivity: For connecting to other devices like hands-free kits or headphones.

Intuitive Menu and Voice Prompts: Designed for straightforward operation.

2. SETUP GUIDE

2.1 Package Contents

Please verify that all items are present in the package:

MP myPhone Halo 2 Mobile Phone

Charging Station

Power Adapter

Lithium-ion Battery (900 mAh)

User Manual (this document)
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2.2 Inserting the SIM Card and Battery

1. Carefully remove the back cover of the phone.

2. Insert your SIM card into the designated slot. Ensure it is correctly oriented.

3. Place the Lithium-ion battery into the battery compartment, aligning the contacts.

4. Replace the back cover until it clicks securely into place.

Image: The myPhone Halo 2 with its back cover removed, illustrating the internal components including the SIM card slot and battery
compartment.

2.3 Initial Charging

Before first use, fully charge the phone's battery.

Using the Charging Station: Connect the power adapter to the charging station, then plug it into a wall outlet.
Place the phone into the charging station, ensuring it sits correctly. The charging indicator on the phone will activate.

Using the Power Adapter Directly: Connect the power adapter to the phone's Micro USB port, then plug it into a
wall outlet.



Image: The myPhone Halo 2 placed in its dedicated charging station, ready for charging.

3. OPERATING YOUR MYPHONE HALO 2

3.1 Basic Functions

3.1.1 Power On/Off



To Power On: Press and hold the red End Call/Power button until the screen lights up.

To Power Off: Press and hold the red End Call/Power button until the power-off options appear, then confirm.

3.1.2 Making Calls

1. Enter the phone number using the keypad.

2. Press the green Call button to initiate the call.

3. To end the call, press the red End Call button.

3.1.3 Receiving Calls

When a call comes in, press the green Call button to answer.

To reject a call, press the red End Call button.

3.1.4 Sending SMS Messages

1. Navigate to the "Messages" menu.

2. Select "Write Message" or "New SMS".

3. Enter your message using the keypad.

4. Enter the recipient's phone number or select from contacts.

5. Select "Send".

3.2 Special Features

3.2.1 SOS Emergency Button

The SOS button is located on the back of the phone. It allows for quick contact in emergency situations.

Setup: Access the SOS settings in the phone's menu to program emergency contact numbers. You can set it to call
or send an SMS to these numbers.

Activation: In an emergency, press and hold the SOS button for a few seconds. The phone will automatically
initiate calls or send SMS messages to the pre-programmed numbers.



Image: The rear view of the myPhone Halo 2, highlighting the SOS emergency button. A person is shown interacting with the phone.

3.2.2 Photo Contacts

This feature allows you to assign photos to up to 8 favorite contacts, making them easier to identify and call.

Setup: Go to the "Contacts" menu, select a contact, and choose the option to add a photo.

Usage: These photo contacts will appear on the main screen or in a dedicated quick-dial menu, allowing for one-
touch calling.



Image: The myPhone Halo 2 screen displaying photo contacts, illustrating how images are associated with specific numbers for easy
recognition.

3.2.3 Flashlight

The phone includes a built-in flashlight for illumination.

Activation: Typically activated by a dedicated side button or through the phone's menu. Refer to the on-screen
prompts for specific instructions.

3.2.4 Bluetooth Connectivity

Connect your phone to other Bluetooth-enabled devices such as headsets or car kits.

1. Go to "Settings" and then "Bluetooth".

2. Turn Bluetooth on.

3. Search for available devices and select the one you wish to pair with.

4. Enter the passkey if prompted.



4. MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your myPhone Halo 2, follow these guidelines:

Cleaning: Use a soft, dry cloth to clean the phone's exterior. Avoid using liquid cleaners or abrasive materials.

Battery Care:

Avoid extreme temperatures, as they can affect battery life.

Do not leave the phone charging for excessively long periods after it is fully charged.

If the phone will not be used for an extended period, charge it to about 50% before storing.

Storage: Store the phone in a cool, dry place away from direct sunlight and moisture.

Protection: Avoid dropping the phone or exposing it to strong impacts.

5. TROUBLESHOOTING

If you encounter issues with your myPhone Halo 2, refer to the table below for common problems and solutions.

Problem Possible Cause Solution

Phone does
not turn on.

Battery is depleted or not properly
inserted.

Charge the battery. Ensure the battery is correctly inserted.

Cannot make
or receive
calls.

No SIM card, SIM card not properly
inserted, or no network signal.

Check SIM card insertion. Ensure you are in an area with network
coverage. Contact your service provider if issues persist.

Battery not
charging.

Charger or charging station not
connected properly, or faulty.

Ensure the charger/station is securely connected to the phone and
power outlet. Try a different outlet or charger if available.

SOS button
not working.

Emergency numbers not
programmed or button not held long
enough.

Verify that emergency numbers are correctly set in the SOS
settings. Press and hold the SOS button for the required duration.

Keypad is
locked.

Automatic keypad lock activated.
Follow the on-screen instructions to unlock the keypad (e.g., press a
specific key combination).

6. TECHNICAL SPECIFICATIONS

Detailed specifications for the MP myPhone Halo 2:

Feature Specification

Brand MP myPhone

Model Name Halo 2

Model Number TEL000055

Color Black

Product Type Mobile Phone



Operating System Other

Screen Size 2.2 Inches

Screen Resolution 240 x 320

Connectivity Bluetooth, Cellular (GPRS)

Special Features Camera, SOS Button, Flashlight

Battery Composition Lithium-ion

Battery Capacity 900 mAh

RAM Size 32 MB

CPU Model Cortex

Wireless Carrier All carriers (Unlocked)

Language Support Multilingual (German, English, French, Spanish, Italian)

Feature Specification

7. WARRANTY AND SUPPORT

Information regarding warranty coverage and customer support for your MP myPhone Halo 2 can typically be found in the
separate warranty card included with your product. For further assistance, please refer to the manufacturer's official
website or contact their customer service department.
Please retain your proof of purchase for warranty claims.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B075DY9TLD
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