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Overview Setup Operation Maintenance Specifications Troubleshooting Warranty & Support

1. PRODUCT OVERVIEW

The BESTEK BTWA01 is a compact, automatic top-load washing machine designed for small living spaces. With a
3.8kg washing capacity, it offers efficient laundry solutions for single-person households or shared
accommodations. Its features include multiple wash courses, water-saving options, and an antibacterial pulsator for
enhanced cleanliness.
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Image 1.1: The BESTEK BTWA01 compact washing machine shown in different small installation environments, highlighting its
space-saving design. Dimensions are approximately 470mm width, 500mm depth, and 790mm height.

2. SETUP AND INSTALLATION

Before operating the washing machine, ensure proper installation of all components. This includes attaching the
drain hose, water supply hose, and securing the bottom cover.

2.1. Attaching the Bottom Cover

Locate the black bottom cover within the packaging. Carefully insert it into the designated slot at the base of the
main unit.



Image 2.1: Illustration of how to correctly insert the bottom cover into the base of the washing machine. The cover is typically found
between the packaging and the styrofoam.

2.2. Connecting Hoses

Connect the water supply hose to a suitable water tap and the washing machine's water inlet. Ensure the drain
hose is securely attached to the machine's drain outlet and positioned to discharge water into a drain.



Image 2.2: The included accessories: a drain hose, a water supply hose, and the user manual. These are essential for proper setup
and operation.

3. OPERATING INSTRUCTIONS

The BESTEK BTWA01 offers various wash courses and water level adjustments for different laundry needs.

3.1. Control Panel Overview

The control panel features push buttons for selecting wash courses, adjusting water levels, and starting/pausing
cycles.



Image 3.1: The control panel showing selectable courses: Standard, Quick, Bulky, Soak, Soft, and Spin-dry. Indicators for remaining
time and water level are also visible.

3.2. Water Level Adjustment

The machine features a 6-stage water level adjustment. You can manually select a water level from 1 (10L) to 6
(33L). For standard courses, the machine can automatically detect the laundry load and set an appropriate water
level if not manually adjusted. The quick wash course does not allow manual water level adjustment.



Image 3.2: A visual representation of the 6 water level settings, ranging from 10L to 33L. The quick wash course uses approximately
34L, and the standard course uses approximately 67L.

3.3. Wash Courses and Capacity

Select from courses such as Standard, Quick, Bulky, Soak, Soft, and Spin-dry. The maximum washing capacity is
3.8kg. If your laundry exceeds this amount, divide it into multiple loads to ensure effective cleaning and prevent
damage to the machine.

Approximate Laundry Weight Guidelines

Item Weight (Approx.) Item Weight (Approx.)

Work clothes (mixed) 800g Sheets (cotton) 500g

Pajamas (cotton) 500g Bath towel (cotton) 300g

Y-shirt (mixed) 200g Briefs (cotton) 50g

Undershirt (cotton) 130g Socks (mixed) 50g

Note: The maximum capacity is 3.8kg. For larger loads, divide laundry into smaller batches and wash using an appropriate course.



3.4. Powerful Water Flow

Despite its compact size, the washing machine generates a powerful water flow through its pulsator, ensuring
thorough cleaning. The power consumption during washing is 270W, and during spin-drying, it is 200W
(approximately 63 Wh equivalent).

Image 3.3: A visual representation of the strong water current created by the pulsator, designed to effectively remove dirt from
clothes.

4. MAINTENANCE

Regular maintenance ensures the longevity and hygiene of your washing machine.

4.1. Stainless Steel Tub and Antibacterial Pulsator

The machine is equipped with a stainless steel tub and an antibacterial pulsator. These features help to inhibit the



growth of black mold and maintain a clean washing environment. Periodically clean the tub and pulsator according
to the instructions in the full manual to ensure optimal performance.

Image 4.1: The interior of the stainless steel tub with the antibacterial pulsator, illustrating its design to prevent mold and bacteria
growth.

5. PRODUCT SPECIFICATIONS

Feature Detail

Brand Name BESTEK

Model Number BTWA01

Washing Capacity 3.8 kg

Product Dimensions (D x W x H) 50 x 47 x 79 cm



Product Weight 20 Kilograms

Special Features Automatic operation, 6-stage water level adjustment, Antibacterial pulsator

Color White

Operation Panel Type Push button

Door Position Top

Power Consumption (Washing) 270W

Power Consumption (Spin-
drying)

200W (approx. 63 Wh equivalent)

Included Accessories Drain hose, Water supply hose, User manual

Feature Detail



Image 5.1: Rear view of the washing machine, illustrating its dimensions: 470mm width, 500mm depth, and 790mm height. The
product warranty period is one year.

6. TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your washing machine. For more
detailed troubleshooting, please refer to the complete user manual.

Machine does not start: Ensure the power cord is securely plugged in and the water supply is turned on.
Check if the lid is properly closed.



Water does not fill: Verify that the water supply hose is correctly connected and the water tap is open. Check
for kinks in the water supply hose.

Water does not drain: Inspect the drain hose for blockages or kinks. Ensure the drain hose is positioned
correctly and not too high.

Excessive vibration or noise: Make sure the washing machine is placed on a flat, stable surface. Distribute
laundry evenly inside the tub to prevent imbalance.

Clothes not clean: Do not overload the machine. Use the appropriate amount of detergent for the load size
and water hardness. Select the correct wash course for the type of fabric and soil level.

7. WARRANTY AND SUPPORT

The BESTEK BTWA01 washing machine comes with a one-year product warranty from the date of purchase.
Please retain your proof of purchase for warranty claims.
For technical support, service, or further inquiries, please contact BESTEK customer service. Refer to the contact
information provided in your full user manual or visit the official BESTEK website.
This product is from a Japanese small and medium-sized enterprise (SME) brand.

8. PRODUCT VIDEOS

8.1. Product Features Overview

Your browser does not support the video tag.

Video 8.1: This video provides a quick overview of the BESTEK BTWA01 washing machine's key features, including its compact
design, powerful water flow, and antibacterial tub. It highlights the benefits for small living spaces.

8.2. Water Saving and Course Options

Your browser does not support the video tag.

Video 8.2: A short preview video demonstrating the water-saving capabilities and various wash course options available on the
BESTEK BTWA01 washing machine. It briefly shows the water level adjustments and course selections.
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