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Serta Essential Armless Task Chair Model CHR200137
Instruction Manual

Your guide to assembly, operation, and maintenance.

INTRODUCTION AND SAFETY INFORMATION

Thank you for choosing the Serta Essential Armless Task Chair. This manual provides important instructions for the
safe assembly, operation, and maintenance of your new chair. Please read all instructions carefully before use and
retain this manual for future reference.

Important Safety Warning:

This product requires assembly. Always follow the provided instructions and use caution during assembly. Do
not attempt to assemble if you are not comfortable doing so. This chair features adjustable height and swivel
wheels. Always exercise caution when adjusting the height or moving the chair to prevent falls or injuries.
Ensure the chair is stable before sitting.
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Image: The Serta Essential Armless Task Chair in Teamwork Pink, showcasing its compact design and mesh back.

SETUP AND ASSEMBLY

Your Serta Essential Armless Task Chair is designed for straightforward assembly. Detailed step-by-step
instructions are included in the product packaging. For optimal ease and safety, assembly by two people is
recommended.

General Assembly Guidelines:

Unpack all components and verify against the parts list provided in your product packaging.

Ensure you have adequate space and the necessary tools (usually an Allen wrench, often included).

Follow the numerical or sequential steps outlined in the included assembly guide.

Do not overtighten screws unless specified, as this can damage components.

Once assembled, check all connections to ensure they are secure and stable before use.



Image: The Serta Essential Armless Task Chair, highlighting its overall design and brand.

OPERATING INSTRUCTIONS

The Serta Essential Armless Task Chair offers simple adjustments to enhance your comfort and mobility.

Height Adjustment:

To adjust the chair's height, locate the lever positioned on the right side beneath the seat. Lift the lever upwards
while applying slight pressure to the seat (to lower) or lifting your weight off the seat (to raise). Release the lever
when the desired height is reached.



Image: Visual guide demonstrating how to use the height adjustment lever located under the seat.

Mobility (Swivel Casters):

The chair is equipped with dual-wheel swivel casters, allowing for 360-degree motion. These casters are designed
to glide smoothly across most carpeted and hard surfaces, facilitating easy movement around your workspace.



Image: Detail of the chair's dual-wheel swivel casters, illustrating their ability for 360-degree movement.

MAINTENANCE AND CARE

Proper care will extend the life and appearance of your Serta Essential Armless Task Chair.

Cleaning Instructions:

General Cleaning: For routine cleaning, wipe surfaces with a soft, damp cloth.

Spot Cleaning: For spills or stains on the faux leather seat or mesh back, use a mild soap solution and a
clean cloth. Gently blot the affected area. Avoid harsh chemicals or abrasive cleaners, as these can damage
the material.

Mesh Back: The breathable mesh back is designed for minimal maintenance. Dust regularly with a soft brush
or vacuum with a brush attachment.



General Care:

Periodically check all screws and bolts to ensure they remain tight. Retighten as necessary.

Avoid exposing the chair to direct sunlight for prolonged periods, which can cause fading or material
degradation.

Do not stand on the chair or use it for purposes other than its intended use as an office task chair.

TROUBLESHOOTING

If you encounter any issues with your Serta Essential Armless Task Chair, please refer to the following common
solutions or contact customer support.

Common Issues:

Chair feels wobbly: Ensure all assembly bolts and screws are securely tightened. Check that the chair is on a
flat, even surface.

Height adjustment not working: Verify that the lever mechanism is free from obstruction. If the gas lift
cylinder is faulty, it may require replacement.

Casters not rolling smoothly: Check for debris (hair, lint) caught in the caster wheels. Clean as necessary.
Ensure casters are properly inserted into the chair base.

For issues not resolved by these steps, please contact Serta Customer Support.

SPECIFICATIONS

Serta Essential Armless Task Chair Model CHR200137

Brand Serta

Model Number CHR200137

Color Teamwork Pink

Product Dimensions (D x W x H) 23"D x 22"W x 36.5"H

Seat Height (Adjustable) Min: 17", Max: 21"

Back Height 17"

Inner Seat Width 18"

Back Style Mesh Back

Arm Style Armless

Special Feature Adjustable Height

Product Care Instructions Spot Clean

Maximum Weight Recommendation 275 Pounds



Fill Material Foam

Furniture Finish Faux Leather

Leg Style Wheels (Swivel Casters)

Item Weight 17.64 pounds

GTIN / UPC 887909060676

Image: Detailed product dimensions including width, depth, back height, seat depth, and adjustable seat height range.



Image: Illustration of the chair's robust base, highlighting its 275 lb weight capacity and compliance with ANSI/BIFMA X5.1
standards.

WARRANTY INFORMATION

Specific warranty details for the Serta Essential Armless Task Chair are typically provided with the product
packaging or can be obtained directly from the manufacturer. Please refer to the documentation included with your
purchase for the most accurate and up-to-date warranty terms and conditions.

For warranty claims or inquiries, please contact Serta Customer Support.

CUSTOMER SUPPORT

Serta offers dedicated U.S.-based customer support to assist you with any questions regarding your Serta chair,
assembly, or other inquiries.

For assistance, please visit our support website:

Serta Customer Support

https://trueinnovations.link/customer-support


Image: QR code linking to the Serta Customer Support website for easy access to assistance.

© 2026 Serta. All rights reserved. Information subject to change without notice.


	Serta CHR200137
	Serta Essential Armless Task Chair Model CHR200137 Instruction Manual
	Introduction and Safety Information
	Important Safety Warning:

	Setup and Assembly
	General Assembly Guidelines:

	Operating Instructions
	Height Adjustment:
	Mobility (Swivel Casters):

	Maintenance and Care
	Cleaning Instructions:
	General Care:

	Troubleshooting
	Common Issues:

	Specifications
	Warranty Information
	Customer Support


