
Manuals+

☰

Manuals.plus /

› Acer /

› Acer Gaming Monitor ED242QR Abidpx 23.6-inch 144Hz Curved Display User Manual

Acer ED242QR Abidpx

Acer ED242QR Abidpx 23.6-inch Curved Gaming
Monitor User Manual

1. INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your Acer
ED242QR Abidpx 23.6-inch Curved Gaming Monitor. This monitor features a Full HD (1920 x 1080) resolution,
a 144Hz refresh rate, and AMD FreeSync technology for a smooth visual experience. Please read this manual
thoroughly before using the product.

2. SAFETY INFORMATION

Observe the following safety precautions to prevent damage to the monitor and ensure user safety:

Do not expose the monitor to rain or moisture.

Do not open the monitor casing; there are no user-serviceable parts inside.

Place the monitor on a stable, flat surface to prevent it from falling.

Ensure proper ventilation around the monitor to prevent overheating.

Use only the power adapter and cables supplied by the manufacturer.

Disconnect the power cable from the outlet before cleaning the monitor.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

Acer ED242QR Abidpx 23.6-inch Curved Monitor

Monitor Stand (Base and Neck)

Power Cord

DisplayPort Cable

User Manual (this document)
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4. SETUP

4.1. Monitor Assembly

1. Carefully remove the monitor and stand components from the packaging.

2. Attach the stand neck to the monitor panel. Ensure it clicks securely into place.

3. Attach the stand base to the stand neck. Tighten the screw at the bottom of the base to secure it.

4. Place the assembled monitor on a stable, flat surface.

Figure 4.1: The Acer ED242QR Abidpx monitor fully assembled on its stand, viewed from the front-left angle.

4.2. Connecting to a Computer

The monitor supports DisplayPort, HDMI, and DVI inputs. For optimal performance, especially for the 144Hz
refresh rate, use the DisplayPort connection.

1. Ensure both the monitor and your computer are powered off.

2. Connect one end of the DisplayPort cable (included) to the DisplayPort output on your computer's
graphics card.

3. Connect the other end of the DisplayPort cable to the DisplayPort input on the back of the monitor.

4. Alternatively, use an HDMI or DVI cable to connect to the respective ports on the monitor and your
computer.

5. Connect the power cord to the monitor's power input, then plug the other end into a power outlet.

6. Power on your computer, then power on the monitor.



Figure 4.2: Rear view of the monitor, highlighting the DisplayPort, HDMI, and DVI input ports for connecting to a computer.

5. OPERATING THE MONITOR

5.1. On-Screen Display (OSD) Controls

The monitor's settings are adjusted using a joystick control located on the back of the monitor. This joystick
allows you to navigate through the OSD menu and select options.

Press the joystick: Enters the OSD menu or confirms a selection.

Move joystick Up/Down: Navigates through menu options.

Move joystick Left/Right: Adjusts values or moves between sub-menus.

Hold joystick Left: Exits the OSD menu.

5.2. Adjusting Settings

Access the OSD menu to configure various display settings:

Brightness/Contrast: Adjust these settings to suit your viewing environment.

Color Settings: Modify color temperature, gamma, and other color-related parameters.

Refresh Rate: Ensure your computer's display settings are configured to 144Hz for optimal
performance, especially when using DisplayPort.

AMD FreeSync: Enable this feature in the OSD and your graphics card control panel for tear-free
gaming with compatible AMD graphics cards.

Overdrive: Adjust the response time setting to minimize ghosting.



5.3. Input Selection

To switch between connected video sources (DisplayPort, HDMI, DVI), press the joystick to enter the OSD
menu, navigate to the 'Input' section, and select your desired input.

6. MAINTENANCE

6.1. Cleaning the Monitor

To clean the monitor screen and casing:

Power off the monitor and unplug the power cord.

Use a soft, lint-free cloth lightly dampened with water or a non-abrasive screen cleaner.

Wipe the screen gently. Avoid applying excessive pressure.

Do not use alcohol, benzene, thinners, or other harsh chemicals, as these may damage the screen or
casing.

6.2. Storage

If storing the monitor for an extended period, disconnect all cables, pack it in its original packaging if possible,
and store it in a cool, dry place away from direct sunlight and extreme temperatures.

7. TROUBLESHOOTING

If you encounter issues with your monitor, refer to the following common problems and solutions:

Problem Possible Solution

No image on
screen

Ensure the power cord is securely connected and the monitor is powered on.

Verify the video cable (DisplayPort, HDMI, DVI) is properly connected to both the monitor
and the computer.

Check if the correct input source is selected in the OSD menu.

Test with another video cable or computer if possible.

Image is blurry
or distorted

Adjust the resolution and refresh rate settings on your computer to match the monitor's
native resolution (1920x1080) and desired refresh rate (e.g., 144Hz).

Perform an OSD reset to default settings.

Screen
flickering

Ensure the video cable is securely connected.

Check for interference from other electronic devices.

If using AMD FreeSync, ensure it is enabled correctly on both the monitor and your
graphics card.

Colors appear
incorrect

Adjust color settings (brightness, contrast, color temperature) in the OSD menu.

Perform an OSD reset to default settings.

8. SPECIFICATIONS

Feature Specification



Model ED242QR Abidpx

Screen Size 23.6 Inches

Panel Type VA

Curvature Curved

Resolution 1920 x 1080 (Full HD)

Refresh Rate 144Hz (via DisplayPort)

Response Time 4ms

Brightness 250 Nit

Aspect Ratio 16:9

Video Inputs 1 x DisplayPort, 1 x HDMI, 1 x DVI (w/HDCP)

AMD FreeSync Supported

Dimensions (LxWxH) 21.49 x 7.65 x 15.92 inches

Weight 7.4 pounds

Feature Specification

Figure 8.1: Physical dimensions of the Acer ED242QR Abidpx monitor, including width, depth, and height.



9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or
visit the official Acer support website. You can also contact Acer customer service for assistance with product
issues or inquiries.

© 2023 Acer Inc. All rights reserved. Specifications are subject to change without notice.
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