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1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Gimebox H96 Max X3
Android TV Box. The H96 Max X3 is a high-performance streaming media player designed to deliver an enhanced
entertainment experience, featuring Android 9.0, an Amlogic S905X3 64-bit quad-core processor, G31 MP2 GPU,
4GB DDR3 RAM, and 32GB EMMC storage. It supports 2.4G/5G dual-band Wi-Fi, 1000M LAN, Bluetooth 4.0, USB
3.0, H.265 decoding, HD 2.1, and 3D/4K/8K video output.
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Image 1.1: The Gimebox H96 Max X3 Android TV Box and its remote control.

2. PACKAGE CONTENTS

Please check the package contents upon unboxing. If any items are missing or damaged, contact your retailer or
Gimebox support.

Gimebox H96 Max X3 Android TV Box

Remote Control

Power Adapter

HDMI Cable

User Manual (this document)

3. SETUP GUIDE

Follow these steps to set up your H96 Max X3 TV Box:

1. Connect to TV: Connect one end of the HDMI cable to the HDMI port on the H96 Max X3 and the other end
to an available HDMI input on your television.

2. Connect to Power: Plug the power adapter into the DC 5V port on the TV Box, then plug the adapter into a
wall outlet.

3. Connect to Network (Optional):

Wired Connection: For a stable connection, connect an Ethernet cable from your router to the LAN port
on the TV Box.

Wireless Connection: The device supports 2.4G/5G Wi-Fi. You will configure this during the initial



software setup.

4. Power On: The device should power on automatically. If not, press the power button on the remote control.

5. Initial Setup: Follow the on-screen instructions to select your language, connect to Wi-Fi (if not using
Ethernet), and complete the basic Android setup.

Image 3.1: The H96 Max X3 connected to a television for media consumption.

4. OPERATING INSTRUCTIONS

4.1 Remote Control Functions

The included remote control allows you to navigate the Android interface. Common buttons include:

Power: Turns the device on or off.

Directional Pad (D-Pad): Navigates through menus and selections.

OK: Confirms selections.

Back: Returns to the previous screen.

Home: Returns to the main home screen.

Menu: Accesses context-sensitive menus.

Volume +/-: Adjusts audio volume.

4.2 Navigating the Android Interface

The H96 Max X3 runs on Android 9.0, providing a user-friendly interface. Use the remote's D-Pad to move between
icons and select applications. The home screen typically displays frequently used apps and system information.



Image 4.1: The Android 9.0 user interface of the H96 Max X3, featuring various applications.

4.3 Installing and Managing Applications

You can download and install applications from the Google Play Store. Navigate to the Play Store icon on your
home screen, sign in with your Google account, and browse for apps. To manage installed apps, go to Settings >
Apps.

4.4 Connecting Peripherals

The device features USB 2.0 and USB 3.0 ports for connecting external storage devices (USB drives, external hard
drives), keyboards, mice, or game controllers. Bluetooth 4.0 allows for wireless connection of compatible devices.

4.5 Media Playback and Streaming

The H96 Max X3 supports various media formats and streaming services. It can play local media files from
connected USB storage or stream content over Wi-Fi or Ethernet. The device also supports DLNA, Miracast, and
Airplay for screen mirroring and content sharing from compatible devices.



Image 4.2: The H96 Max X3 supports DLNA, Miracast, and Airplay for seamless content sharing.

5. MAINTENANCE

5.1 Cleaning

To clean the device, use a soft, dry cloth. Do not use liquid cleaners or abrasive materials, as they may damage the
surface.

5.2 Software Updates

Periodically check for system updates in Settings > About > System Update to ensure optimal performance and
access to the latest features and security patches.

5.3 Storage Management

To maintain performance, regularly clear cache data from applications and uninstall unused apps. You can manage
storage in Settings > Storage.



5.4 Avoiding Overheating

Ensure the TV Box is placed in a well-ventilated area and not covered by other objects. Avoid placing it in direct
sunlight or near heat sources to prevent overheating.

6. TROUBLESHOOTING

If you encounter issues, refer to the following common problems and solutions:

No Power:

Ensure the power adapter is securely connected to the device and a working power outlet.

Try a different power outlet.

No Display on TV:

Verify the HDMI cable is securely connected to both the TV Box and the TV.

Ensure your TV is set to the correct HDMI input source.

Try a different HDMI cable or TV port.

Wi-Fi Connection Issues:

Check if your Wi-Fi router is working correctly.

Ensure you have entered the correct Wi-Fi password.

Restart the TV Box and your Wi-Fi router.

Move the TV Box closer to the router or use a wired Ethernet connection.

Remote Control Not Responding:

Replace the batteries in the remote control.

Ensure there are no obstructions between the remote and the TV Box.

Applications Crashing or Freezing:

Close and restart the application.

Clear the app's cache (Settings > Apps > [App Name] > Clear Cache).

If the issue persists, uninstall and reinstall the application.

Ensure the device has sufficient free storage space.

Slow Performance:

Close background applications.

Clear cache data regularly.

Consider a factory reset as a last resort (Settings > System > Reset options > Erase all data). Note:
This will delete all user data and installed apps.

7. SPECIFICATIONS

Detailed technical specifications for the Gimebox H96 Max X3 Android TV Box:

Feature Specification

Brand Gimebox

Model Name H96 Max X3



Operating System Android 9.0

CPU Amlogic S905X3 64-bit Quad-core ARM Cortex A55

GPU G31 MP2 GPU Processor

RAM 4GB DDR3

Internal Storage 32GB EMMC

Wireless Connectivity 802.11 b/g/n Wi-Fi (2.4G/5G Dual Band)

Bluetooth Bluetooth 4.0

LAN Ethernet 10/1000M, Standard RJ-45

USB Ports 1x USB 3.0, 1x USB 2.0

Video Output HD 2.1, Supports 3D, 4K, 8K Resolution

Supported Internet Services YouTube (and others via Google Play Store)

Compatible Devices Television

Item Weight 12.3 ounces

Product Dimensions 13.78 x 7.09 x 1.18 inches



Image 7.1: Key specifications of the H96 Max X3 Android TV Box.



Image 7.2: Internal components and software version details.

8. WARRANTY AND SUPPORT

8.1 Warranty Information

Gimebox products are typically covered by a limited manufacturer's warranty. Please refer to the warranty card
included with your product or visit the official Gimebox website for specific warranty terms and conditions. Keep your
purchase receipt as proof of purchase for warranty claims.

8.2 Customer Support

For technical assistance, troubleshooting not covered in this manual, or warranty inquiries, please contact Gimebox
customer support through their official website or the contact information provided with your product packaging.
When contacting support, please have your product model (H96 Max X3) and purchase details ready.

© 2024 Gimebox. All rights reserved.
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