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Jaybird RUN True Wireless Headphones User
Manual

Model: 985-000688 | Brand: Jaybird

INTRODUCTION

The Jaybird RUN True Wireless Sport Headphones are designed to provide a completely wireless audio
experience for active users. These earbuds offer a secure and comfortable fit, are sweat-proof and water-
resistant, and deliver customizable sound. With up to 12 hours of portable battery life when combined with
the included charging case, they are ideal for running and other sports activities.

SETUP AND FIRST USE

Charging Your Headphones
Before first use, fully charge your Jaybird RUN headphones and the charging case. The earbuds provide
up to 4 hours of playtime on a full charge, and the charging case provides an additional 8 hours, totaling 12
hours of portable battery life. A quick 5-minute charge can provide 1 hour of playtime. The carrying case
itself takes approximately 1.11 hours to fully charge.
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Image: Jaybird RUN headphones inside their charging case, illustrating the on-the-go charging capabilities and fast
charging feature.

Achieving a Secure and Comfortable Fit
The Jaybird RUN headphones come with interchangeable silicone tips and secure-comfort fins to ensure a
snug fit for various ear shapes. Experiment with different sizes of tips and fins to find the combination that
provides the best seal and comfort for your ears. A proper fit is crucial for optimal sound quality and to
keep the earbuds secure during physical activity.



Image: A person running while wearing Jaybird RUN headphones, demonstrating the secure and comfortable fit during
exercise.

Bluetooth Pairing
To pair your Jaybird RUN headphones with your device (iOS or Android), ensure Bluetooth is enabled on
your phone. The headphones utilize Bluetooth 4.0 and have a range of up to 10 meters. Follow these
general steps:

1. Remove both earbuds from the charging case. They should automatically enter pairing mode
(indicated by a flashing LED light).

2. On your device, go to Bluetooth settings.

3. Select "Jaybird RUN" from the list of available devices.

4. Once connected, a voice prompt will confirm successful pairing.

OPERATING YOUR JAYBIRD RUN HEADPHONES



Button Controls
Each earbud features a single control button. These buttons allow you to manage music playback, calls,
and activate voice assistants without interrupting your activity. The specific functions of single-click,
double-click, and long-press can often be customized via the Jaybird app.

Custom Sound with the Jaybird App
Enhance your listening experience by downloading the Jaybird app. The app allows you to fully customize
your sound profile by adjusting the lows, mids, and highs to your preference. It also includes a "Find My
Buds" feature, which can help locate your earbuds if they go missing by showing their last connected
location.

Image: The Jaybird app interface on a smartphone, demonstrating the custom sound equalization feature.

CARE AND MAINTENANCE

The Jaybird RUN headphones are designed to be sweat-proof and water-resistant, making them suitable
for intense workouts and outdoor use. While they can withstand sweat and splashes, they are not intended



for submersion in water.

Image: A user demonstrating the sweat-proof and water-resistant capabilities of the Jaybird RUN headphones.

To maintain optimal performance and hygiene, regularly clean your earbuds. Gently wipe the earbuds and
charging contacts with a dry, soft cloth. Ensure the charging case is also kept clean and dry. Store the
headphones in their charging case when not in use to protect them and keep them charged.

TROUBLESHOOTING

If you encounter issues with your Jaybird RUN headphones, try the following common troubleshooting
steps:

No Sound/Intermittent Sound: Ensure both earbuds are charged. Check the Bluetooth connection
on your device; try disconnecting and re-pairing. Sometimes, the left earbud may temporarily lose
connection with the right (master) earbud; placing them back in the case and taking them out can



reset this.

Pairing Issues: Make sure the earbuds are in pairing mode (flashing LED). Forget the device from
your phone's Bluetooth settings and attempt to pair again. Ensure no other devices are actively
connected to the headphones.

Battery Drain: Confirm the earbuds are properly seated in the charging case. Ensure the charging
case itself is charged. High volume usage can also lead to faster battery depletion.

Controls Not Responding: Check if the earbuds are connected. If customized controls are set via
the app, ensure the app is updated and settings are correctly applied.

For more detailed troubleshooting or persistent issues, refer to the official user manual or contact Jaybird
customer support.

TECHNICAL SPECIFICATIONS

Feature Specification

Model Name Jaybird RUN True Wireless Headphones

Connectivity Technology Wireless (Bluetooth)

Bluetooth Version 4.0

Bluetooth Range 10 Meters

Battery Life (Earbuds) 4+ Hours Playtime

Battery Life (with Case) Up to 12 Hours

Charging Time (Earbuds) 5 minutes for 1 hour playtime

Water Resistance Level Water Resistant (Sweat-Proof)

Noise Control Sound Isolation

Frequency Range 20Hz - 20kHz

Impedance 16 Ohm

Item Weight 0.03 Pounds (earbuds)

Product Dimensions 0.56 x 0.75 x 0.77 inches

WHAT'S INCLUDED

The Jaybird RUN True Wireless Headphones package typically includes the following items:

Jaybird RUN True Wireless Earbuds

Charging Case (provides +8 hours battery life)

Silicone Ear Tips (various sizes)

Oval Ear Tips (various sizes)

Secure Comfort-Fit Fins (various sizes)

USB Charging Cable

Low Profile Carry Pouch



User Manual

Image: All components included in the Jaybird RUN product package.

WARRANTY AND SUPPORT

Jaybird products are covered by a limited warranty. For specific warranty terms and conditions, please
refer to the documentation included with your product or visit the official Jaybird website.

For further assistance, technical support, or to download the complete user manual in PDF format, please
visit the official Jaybird support page or refer to the provided User Manual (PDF).

© 2023 Jaybird. All rights reserved.
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