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Model: POS1500 | Brand: Royal

1. INTRODUCTION

Welcome to the Royal POS1500 10-inch Touchscreen Cash Register user manual. This document provides
essential information for the proper setup, operation, and maintenance of your new point-of-sale system. Please
read these instructions carefully before using the device to ensure optimal performance and longevity.

2. ProbucTt OVERVIEW

The Royal POS1500 is an intuitive and easy-to-use point-of-sale system designed to streamline your business
operations. It features a 10-inch touchscreen display and does not require an internet connection for basic
functionality. The software includes 5 business models, including restaurant mode, to adapt to various business
needs.

Key Features:

 Intuitive and user-friendly point-of-sale system with a 10-inch touchscreen display.
o Operates without requiring an internet connection.

« No monthly fees for software usage.

» Quick installation process, typically under 15 minutes.

» Includes tax rates for multiple countries, including Mexico.

» Software offers 5 distinct business models, including restaurant functionality.
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Figure 2.1: Overall view of the Royal POS1500 cash register with its 10-inch touchscreen and built-in receipt printer.



Figure 2.2: Detail of the customer-facing display on the Royal POS1500, showing transaction totals.

Figure 2.3: Rear panel connections of the POS1500, including HDMI, LAN, USB, and serial (COM) ports for peripherals.
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Figure 2.4: Side view highlighting the power button and a USB port for external devices.

Figure 2.5: The cash drawer of the POS1500, open to reveal organized compartments for currency.

Product Video:



Your browser does not support the video tag.

Video 2.6: A close-up video demonstrating various features and details of the Royal POS1500 cash register.

3. SETUP

The Royal POS1500 is designed for a quick and straightforward installation, typically completed in under 15

minutes.

Initial Setup Steps:

1.

Unpacking: Carefully remove all components from the packaging. Verify that all accessories, including the
power adapter and any included cables, are present.

. Power Connection: Connect the power adapter to the DC IN port on the rear of the unit (refer to Figure 2.3)

and plug it into a suitable power outlet.

Initial Boot: Press the power button (refer to Figure 2.4) to turn on the device. The system will boot up and
display the initial setup screen.

Language and Region: Follow the on-screen prompts to select your preferred language and region settings.

Business Model Selection: The software offers 5 pre-configured business models. Select the model that
best suits your business type (e.g., retail, restaurant). This selection will optimize the interface and features for
your specific needs.

Peripheral Connection: Connect any necessary peripherals such as barcode scanners, external printers, or
cash drawers to the appropriate USB or COM ports (refer to Figure 2.3).

Basic Configuration: Configure basic settings such as date, time, and initial tax rates. The system includes
pre-loaded tax rates for various countries.

4. OPERATION

The Royal POS1500 features an intuitive touchscreen interface for daily operations. No internet connection is
required for core functionalities, ensuring reliable service even in offline environments.

Basic Operating Procedures:

Power On/Off: Use the power button on the side of the unit to turn the system on or off. Always ensure proper
shutdown to prevent data corruption.

Sales Transactions: Navigate the touchscreen interface to add items, apply discounts, and process
payments. The system supports various payment methods.

Item Management: Access the inventory management section to add new products, update prices, and
manage stock levels.

Reporting: Generate sales reports, transaction summaries, and other financial data directly from the system.

Cash Drawer: The cash drawer can be opened manually with a key or electronically via the POS software
during transactions.

Printing Receipts: The integrated printer will automatically print receipts for transactions. Ensure the paper
roll is correctly loaded.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Royal POS1500 cash register.

Cleaning:



o Screen: Use a soft, lint-free cloth slightly dampened with a screen cleaner or water to clean the touchscreen.
Avoid abrasive materials or harsh chemicals.

o Exterior: Wipe the exterior surfaces with a soft, dry cloth.

o Printer: Periodically clean the printer head and paper path according to the printer's specific instructions to
prevent jams and ensure clear prints.

General Care:

Keep the device in a dry, well-ventilated area, away from direct sunlight and extreme temperatures.

Avoid spilling liquids on the device.

Ensure all cables are securely connected and not under strain.

The unit includes a Lithium lon battery. While not user-replaceable for general operation, ensure the unit is
powered off when not in use for extended periods.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your Royal POS1500.

Common Issues and Solutions:

o Device Does Not Power On:
Solution: Ensure the power adapter is securely connected to both the device and a working power outlet.
Check if the power outlet is functional.

« Screen Remains Blank After Power On:
Solution: Perform a hard reset by holding the power button for 10-15 seconds until the device powers off, then
restart. If the issue persists, contact customer support.

« Touchscreen Unresponsive or Inaccurate:
Solution: Clean the screen thoroughly. Restart the device. If the problem continues, a software calibration
might be needed, or it could indicate a hardware issue.

« System Restarts Unexpectedly:
Solution: Ensure the device is placed in a well-ventilated area to prevent overheating. Check for any recent
software updates that might have caused instability. If frequent, contact support.

e Cannot Log In/ Tablet is Locked:
Solution: If the tablet is locked with a password, try the default factory password '5555'. If this does not work or
has been changed, you may need to perform a factory reset (consult support for instructions as this will erase
data).

» Barcode Scanner Not Working:
Solution: Ensure the scanner is properly connected to a USB port. Check the scanner's own manual for
specific setup or driver requirements.

o Printer Not Printing:
Solution: Check if the printer has paper. Ensure the printer cover is closed correctly. Verify the printer
connection and settings within the POS software.

For issues not covered here or if problems persist, please refer to the support section or contact Royal customer
service.

7. SPECIFICATIONS

Feature Specification



Brand Royal

Model Name POS1500

Model Number 89207J

Display Size 10 inches

Material Type Plastic

Product Dimensions 36 x 23.5 x 34.29 cm; 5.8 kg
Battery Type Lithium lon (included)
Number of Products 1

8. WARRANTY AND SUPPORT

The Royal POS1500 typically comes with a manufacturer's warranty. For specific details regarding your warranty
coverage, please refer to the documentation included with your purchase or visit the official Royal website.

Return Policy:

This product is eligible for a 30-day free return policy from the date of purchase, subject to the retailer's terms and
conditions.

Customer Support:

For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact Royal customer
support. Contact information can usually be found on the manufacturer's website or in the product packaging. When
contacting support, please have your model number (POS1500) and serial number ready.
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