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Igloo ICE103

Igloo ICE103 Counter Top Ice Maker User Manual
Model: ICE103

Brand: Igloo

PRODUCT OVERVIEW

The Igloo ICE103 Counter Top Ice Maker is designed for convenient and efficient ice production. This portable unit
features an over-sized ice basket with a capacity of 2.2 lbs, capable of producing up to 26 lbs of ice per day. It offers three
ice cube sizes (small, medium, or large) and is controlled via an electronic panel with LED indicators. The included 4-
ounce stainless steel ice scoop is a durable accessory for serving ice.

Image: The Igloo ICE103 Counter Top Ice Maker in stainless steel, shown alongside the included 4-ounce stainless steel ice scoop. This
image provides a general view of both components of the product bundle.

SETUP AND INSTALLATION

1. Unpacking: Carefully remove the ice maker and all accessories from the packaging. Retain packaging for future
storage or transport.

2. Placement: Place the ice maker on a stable, level surface away from direct sunlight and heat sources. Ensure there is
adequate ventilation around the unit, especially at the rear and sides.

3. Initial Cleaning: Before first use, clean the interior of the ice maker.
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Wipe the interior with a soft cloth dampened with warm water and a mild detergent.

Rinse thoroughly and drain any remaining water.

Clean the ice scoop with warm soapy water and dry completely.

4. Power Connection: Plug the ice maker into a grounded 115 Volt electrical outlet.

Image: The Igloo ICE103 Counter Top Ice Maker with its approximate dimensions indicated: 14.1 inches in length, 12.9 inches in height,
and 9.5 inches in width. This helps in planning placement.

OPERATING INSTRUCTIONS



Control Panel Overview

Image: A close-up view of the front control panel of the Igloo ICE103 Ice Maker. The panel features LED indicators for "ADD WATER" and
"ICE FULL", size selection buttons (L, S), a "SELECT" button, and an "ON/OFF" button.



ADD WATER Indicator: Illuminates when the water reservoir needs refilling.

ICE FULL Indicator: Illuminates when the ice basket is full.

Size Selection (L/S): Indicates the currently selected ice cube size (Large or Small).

SELECT Button: Press to cycle through available ice cube sizes.

ON/OFF Button: Powers the unit on or off.

Making Ice

1. Fill Water Reservoir: Open the lid and fill the water reservoir with potable water up to the MAX fill line. Do not overfill.

2. Power On: Press the ON/OFF button to start the ice making process.

3. Select Ice Size: Press the SELECT button to choose your desired ice cube size (Small or Large). The corresponding
LED will illuminate.

4. Ice Production: The unit will begin producing ice. The first batch of ice can be ready in as little as 6 minutes.

5. Ice Collection: When the ICE FULL indicator illuminates, the ice basket is full. Remove ice using the provided scoop.
The unit will pause production until ice is removed.

6. Refilling Water: When the ADD WATER indicator illuminates, refill the reservoir to continue ice production.



Image: An angled view of the Igloo ICE103 Counter Top Ice Maker, showcasing its stainless steel finish and compact design suitable for
countertop placement.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your Igloo ICE103 Ice Maker.

1. Daily Cleaning:

After each use, drain any remaining water from the reservoir.

Wipe the interior and exterior surfaces with a soft, damp cloth.



2. Weekly Cleaning:

Unplug the unit.

Remove the ice basket.

Clean the water reservoir and ice basket with a solution of warm water and mild dish soap.

Rinse all components thoroughly with clean water.

Ensure all parts are completely dry before reassembling and storing or using again.

3. Descaling (Monthly or as needed):

To remove mineral deposits, mix a solution of water and vinegar (1:1 ratio) or a commercial descaling agent.

Pour the solution into the water reservoir.

Run the ice maker for a few cycles (without consuming the ice) to circulate the solution.

Drain the solution completely and rinse the reservoir multiple times with fresh water to remove any residue or odor.

4. Storage: If storing the ice maker for an extended period, ensure it is thoroughly cleaned and dried. Store in a cool, dry
place.

Image: The 4-ounce stainless steel ice scoop, designed for durability and ease of use in handling ice. This scoop is included with the ice
maker.





Image: A top-down view of the 4-ounce stainless steel ice scoop, highlighting its polished surface and ergonomic design.

Image: The 4-ounce stainless steel ice scoop held in a hand, providing a visual reference for its size and demonstrating its comfortable grip.

TROUBLESHOOTING

Problem Possible Cause Solution

Ice maker not
turning on.

No power, unit not plugged in,
power button not pressed.

Ensure unit is plugged into a working outlet. Press the
ON/OFF button. Check circuit breaker.

"ADD WATER"
indicator is on.

Water reservoir is empty or water
level is too low.

Fill the water reservoir with potable water up to the MAX fill
line.

"ICE FULL"
indicator is on. Ice basket is full.

Remove ice from the ice basket. The unit will resume
production automatically.

No ice is being
made or ice is not
forming correctly.

Water level too low, ambient
temperature too high, air vent
blocked, ice blockage.

Ensure water reservoir is filled.

Place unit in a cooler environment.

Ensure air vents are not obstructed.

If there is an ice blockage, turn off the machine. Start the
machine after the ice block melts. Or change the size
selector to small ice cubes.



Ice cubes are too
small or soft.

Water temperature too high, first
few cycles, ambient temperature.

Use colder water. The first few cycles may produce smaller
ice. Ensure unit is in a cool environment. Select a larger
ice size if available.

Problem Possible Cause Solution

SPECIFICATIONS

Model: ICE103

Brand: Igloo

Capacity: Up to 26 lbs of ice per day; 2.2 lbs ice basket capacity

Voltage: 115 Volts

Material: Stainless Steel

First Batch Time: As fast as 6 minutes

Ice Cube Sizes: Small, Large

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the product packaging or contact Igloo customer service
directly. Keep your purchase receipt for warranty claims.
Online Support: Visit the official Igloo website for FAQs and support resources.
Contact Information: Refer to the contact details provided with your product or on the manufacturer's website.

© 2024 Igloo. All rights reserved.
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Igloo ICE103 Portable Electronic Ice Maker User Manual and Guide 
User manual for the Igloo ICE103 portable electronic ice maker. Covers important
safeguards, unpacking, product registration, electrical safety, parts and features,
operating instructions, cleaning, maintenance, troubleshooting, and warranty
information.
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