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Sunbeam 700-825

Sunbeam Contoured Heating Pad for Neck & Shoulder Pain
Relief

Model: 700-825 | Brand: Sunbeam

INTRODUCTION

Experience relief with this Sunbeam heating pad that is uniquely designed to target neck and shoulder pain. The pad
is contoured to deliver gentle heat directly where it's needed while an adjustable collar and weighted edges ensure a
personalized fit. It's controlled by a customizable four-level heat controller, allowing you to easily select your preferred
level of comfort. The pad features a 2-hour auto shut-off function for safety during extended use. Finally, ensuring
easy maintenance, it comes with a super-soft, machine washable micromink fabric cover.

IMPORTANT SAFETY INFORMATION

DANGER: To reduce the risk of burns, electric shock, fire, or injury, this product must be used in accordance
with the following instructions.

o Do not plug in pad and pad connector until they are completely dry.
« Do not use while sleeping.
o Do not use on an infant.

« Do not use on an invalid, a sleeping or unconscious person, or a person with poor blood circulation unless
carefully attended.

o Do not use on areas of insensitive skin.

« Do not use in an oxygen enriched atmosphere or near equipment that stores or emits oxygen.
o Do not use pins or other metallic means to fasten this pad.

« Do not sit on or crush pad. Avoid folding during use.

o Never use the heating pad without the fabric cover.

o Do not dry clean.

o Do not use bleach.

o Do notiron.

« Do not use solvents.

« Do not remove the tag.

o This product contains magnets. Do not use if you have a pacemaker, ICD, implantable cardioverter defibrillator,
or an internal insulin pump.
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SETUP

Before first use, ensure the heating pad is clean and dry. The pad is designed for direct heat therapy and soothing
muscle relief for the neck and shoulders.

1. Insert Pad into Cover: If your heating pad has a removable/washable fabric cover, lay the fabric cover on a flat
surface with the printing face down. Insert the pad into the cover completely. Make sure the cord and switch
remain on the outside of the cover. The pad will lie flat, filling the entire cover.

2. Positioning: Place the contoured heating pad around your neck and shoulders. The adjustable collar and
weighted edges help ensure a personalized and snug fit.

3. Secure Fit: Utilize the magnetic clasp at the front to hold the pad securely in place, allowing for hands-free use.
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Tailored design and adjustable
collar apply direct heat

The tailored design and adjustable collar apply direct heat to the neck and shoulders.

OPERATING INSTRUCTIONS

Heat Settings

The heating pad features a customizable four-level heat controller. To operate:
1. Connect to Power: Plug the heating pad into any 120 volt AC electrical outlet.
2. Turn On: Press the power button on the controller to turn the unit on.

3. Select Heat Level: Choose your preferred heat from 4 different levels (Warm, Low, Medium, High) by pressing
the button sequentially. The indicator lights on the controller will show the selected heat level.

4. Wait for Heat: Allow a few moments for the pad to heat up to your selected temperature.
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The controller offers 4 heat settings, moist/dry heat option, and auto shut-off.

Moist Heat Option

For deep, penetrating pain relief, you can use the moist heat option:

o Lightly spray the fabric cover with water before applying the pad.

Auto Shut-Off

For safety during extended use, the heating pad features a 2-hour auto shut-off function. The unit will automatically
turn off after approximately 2 hours of continuous use.

MAINTENANCE
The super-soft micromink fabric cover is machine washable for quick and easy cleaning.

« Always disconnect the power cord from the heating pad before washing.
« Machine wash the fabric cover on a gentle cycle with cold water.
o Tumble dry on low heat or air dry.

« Do not dry clean, bleach, iron, or use solvents.

TROUBLESHOOTING
If you experience issues with your heating pad, please consider the following:

« No Heat: Ensure the power cord is securely plugged into both the pad and a working electrical outlet. Check if
the auto shut-off has activated.

« Uneven Heat: Ensure the pad is laid flat and not folded or bunched up during use.

o Controller Lights Not On: Verify the power connection and try pressing the power button again.

For further assistance, please refer to the official user manual or contact Sunbeam customer support.

SPECIFICATIONS

Model Number 700-825
Dimensions 22 x 19 inches (55.8 x 48.2 cm)
Material Micromink Fabric

Color Gray



Heat Settings 4 Levels (Warm, Low, Medium, High)

Auto Shut-Off 2 Hours

Moist Heat Option Yes

Power 75W (Wattage: 55W also mentioned)

Certifications UL Certified, FDA registered Class || Medical Device

WARRANTY AND SUPPORT

The Sunbeam Contoured Heating Pad comes with a 5-year limited warranty.
For detailed warranty information, troubleshooting, or customer support, please refer to the officialUser Manual (PDF)
or visit the Sunbeam website.
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