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Introduction

Welcome to the user manual for your Audiomate BT970 Wireless Bluetooth Headphones. These headphones are
designed to provide a high-quality audio experience with the convenience of wireless connectivity. Featuring TruBass
enhancement, a built-in microphone, and intuitive controls, the BT970 offers clear sound and hands-free communication.
This manual provides detailed instructions on setup, operation, maintenance, and troubleshooting to ensure optimal
performance and longevity of your device.

Package Contents

Please verify that all items listed below are included in your package:

Audiomate BT970 Headphones

Audio Cable (for wired connection)
Micro USB Charging Cable

Audiomate Storage Bag
o User Manual (this document)

o 1-Year Warranty Information

Product Overview

Familiarize yourself with the components and features of your Audiomate BT970 headphones.
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Figure 1: Overall view of the Audiomate BT970 Wireless Headphones. The headphones feature a black and gold design with comfortable
over-ear cups and an adjustable headband.
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Figure 2: Close-up view highlighting the cushion comfort of the earcups. The earcups are designed with soft leatherette material for
extended wear.
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Figure 3: lllustration showing the 40mm speaker drivers within the earcups, responsible for delivering clear audio.



O Bluetooth

Volume Up
Next Track

Play | Pause

Call Answer

Volume Down

Previous Track

TRUBASS ST
oo HEADPHONES

Figure 4: Detailed view of the control panel located on the earcup. This panel includes buttons for Volume Up/Next Track, Play/Pause/Call
Answer, and Volume Down/Previous Track.
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Figure 5: Close-up of the ports on the earcup, including the LED indicator, Micro USB charging port, and built-in microphone.
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Figure 6: The included Audiomate storage bag, designed to protect your headphones when not in use or during travel.

Setup

1. Initial Charging

Before first use, fully charge your Audiomate BT970 headphones. Connect the supplied Micro USB charging cable to the
charging port on the headphones (refer to Figure 5) and the other end to a USB power source (e.g., computer USB port,
wall adapter). The LED indicator will illuminate during charging and turn off or change color when fully charged. A full
charge typically takes approximately 2-3 hours.

2. Powering On/Off

o To Power On: Press and hold the Multi-function button (Play/Pause/Call Answer button, refer to Figure 4) for
approximately 3 seconds until the LED indicator flashes blue.

o To Power Off: Press and hold the Multi-function button for approximately 3 seconds until the LED indicator flashes
red and then turns off.



3. Bluetooth Pairing
To connect your headphones to a Bluetooth-enabled device:

1. Ensure the headphones are powered off.

2. Press and hold the Multi-function button for approximately 5-7 seconds until the LED indicator flashes red and blue
alternately. This indicates pairing mode.

. On your Bluetooth device (smartphone, tablet, computer), enable Bluetooth and search for new devices.
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4. Select "Audiomate BT970" from the list of available devices.

5. Once successfully paired, the LED indicator on the headphones will flash blue slowly.
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. If prompted for a password, enter "0000".
The headphones will automatically attempt to reconnect to the last paired device when powered on, if that device's

Bluetooth is active and within range.

Operating Instructions

Music Playback

o Play/Pause: Press the Multi-function button once.
o Next Track: Press and hold the "Volume Up" button (refer to Figure 4) for approximately 2 seconds.

o Previous Track: Press and hold the "Volume Down" button (refer to Figure 4) for approximately 2 seconds.

Volume Up: Short press the "Volume Up" button.

o Volume Down: Short press the "Volume Down" button.

Call Management

« Answer/End Call: Press the Multi-function button once during an incoming call or during an active call.
+ Reject Call: Press and hold the Multi-function button for approximately 2 seconds during an incoming call.

o Redial Last Number: Double-press the Multi-function button.

Wired Connection (Optional)

The Audiomate BT970 headphones can also be used with the included audio cable. Simply plug one end of the audio
cable into the headphone's audio jack and the other end into your audio source's 3.5mm jack. In wired mode, the
Bluetooth function is disabled, and the headphone's battery is not consumed. Note that the built-in controls on the
headphones may not function in wired mode; control audio playback directly from your connected device.

Maintenance and Care

Proper care will extend the life of your headphones:

o Cleaning: Use a soft, dry cloth to clean the surfaces of the headphones. Do not use abrasive cleaners, solvents, or
strong chemicals.

« Storage: When not in use, store the headphones in the provided storage bag to protect them from dust and
scratches. Avoid storing in extreme temperatures or high humidity.

o Water Exposure: These headphones are not waterproof. Avoid exposure to water, rain, or excessive moisture.

o Battery Care: To preserve battery life, avoid fully discharging the battery frequently. Charge the headphones
regularly, even if not used for extended periods.

« Handling: Do not drop, disassemble, or attempt to repair the headphones yourself. This may void the warranty.



Troubleshooting

If you encounter issues with your Audiomate BT970 headphones, refer to the following common problems and solutions:

Problem

Headphones do not power on.

Cannot pair with Bluetooth device.

No sound or low volume.

Sound quality is poor or intermittent.

Specifications

Possible Cause / Solution
Battery is depleted. Charge the headphones fully.

Ensure headphones are in pairing mode (flashing red and blue LED).
Ensure Bluetooth is enabled on your device.

Move headphones closer to the device.

Clear previous Bluetooth connections on your device and try pairing again.

Restart both headphones and your device.

Increase volume on both headphones and your connected device.
Ensure headphones are properly paired.

Check if the audio cable is fully inserted if using wired mode.

Move closer to your Bluetooth device to reduce interference.
Avoid obstacles between headphones and device.
Ensure no other strong wireless signals are interfering.

Charge the headphones if the battery is low.

Technical specifications for the Audiomate BT970 Wireless Headphones:

Model

Bluetooth Version
Speaker Size
Frequency Range
Impedance
Sensitivity

Battery Capacity
Music Playback Time

Talk Time

Wireless Range
Charging Cable

Weight

BT970

4.1

40mm

20Hz - 20,000Hz
64 Ohms

110dB +/- 10dB
200mAh

Up to 6 hours

Up to 8 hours

Up to 33 feet (10 meters)
Micro USB

8 Ounces (approx. 226.8 g)



Material Leatherette (earcups)

Warranty and Support

Your Audiomate BT970 Wireless Headphones come with a1-Year Limited Warranty from the date of purchase. This
warranty covers manufacturing defects in materials and workmanship under normal use. It does not cover damage
caused by misuse, accident, unauthorized modification, or external causes.

For warranty claims or technical support, please refer to the contact information provided with your purchase
documentation or visit the official Audiomate website. Please have your product model number (BT970) and proof of
purchase ready when contacting support.

© 2024 Audiomate. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B074W1RYSW
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