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INTRODUCTION

This manual provides essential instructions for the safe assembly, operation, and maintenance of your Muskoka Glendale
58-inch Media Electric Fireplace. Please read all instructions carefully before use and retain this manual for future
reference.
The Glendale electric fireplace combines the functionality of a media console with the ambiance of an electric fireplace. It
is designed to accommodate televisions up to 65 inches and includes storage for media components. The unit features a
wire management system for organization.
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Image: The Muskoka Glendale 58-inch Media Electric Fireplace, showcasing its design with a television placed on top and media
components in the open shelves.

IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and injury
to persons.

Read all instructions before using this appliance.

Do not operate any fireplace with a damaged cord or plug, or if the heater has malfunctioned, been dropped, or
damaged in any manner.



Do not use outdoors.

This fireplace is hot when in use. To avoid burns, do not let bare skin touch hot surfaces.

Keep combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least 3 feet (0.9 m)
from the front of the fireplace.

Extreme caution is necessary when any heater is used by or near children or invalids and whenever the fireplace is
left operating and unattended.

Always unplug the fireplace when not in use.

Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar coverings. Arrange cord
away from traffic area and where it will not be tripped over.

To disconnect fireplace, turn controls to off, then remove plug from outlet.

Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric shock
or fire, or damage the fireplace.

To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft surfaces, like a bed,
where openings may become blocked.

All electrical repairs to this fireplace should be performed by a qualified service person.

This product contains chemicals known to the State of California to cause cancer and birth defects or other
reproductive harm.

PACKAGE CONTENTS

Before beginning assembly, ensure all parts are present and accounted for. If any parts are missing or damaged, do not
attempt to assemble the product. Contact customer support for assistance.

Muskoka Glendale 58" Media Electric Fireplace Unit

Electric Fireplace Insert

Remote Control (batteries not included, typically 2x AAA)

Assembly Hardware

Instruction Manual

ASSEMBLY INSTRUCTIONS

Assembly of the Muskoka Glendale Media Electric Fireplace is required. It is recommended that two adults perform the
assembly. Clear a large, flat area for assembly and keep all hardware within reach.

1. Unpack Components: Carefully remove all parts from the packaging. Inspect each piece for any damage.

2. Identify Hardware: Separate and identify all hardware components using the provided hardware list (if applicable).

3. Assemble Base and Sides: Follow the diagrams provided in the separate assembly guide to connect the base
panel to the side panels using the specified hardware.

4. Install Shelving: Insert the fixed and adjustable shelves into their designated slots.

5. Attach Top Panel: Secure the top panel to the assembled structure.

6. Install Doors: Attach the cabinet doors using the provided hinges. Adjust as necessary for proper alignment.

7. Insert Electric Fireplace: Carefully slide the electric fireplace insert into the central opening. Ensure it is seated
correctly and secured according to the insert's instructions.

8. Wire Management: Utilize the integrated wire management system to route power cords and media cables neatly.



Image: A detailed view of the side cabinet, highlighting the glass door and internal storage space for media or decorative items.

SETUP

1. Placement: Position the assembled fireplace on a flat, stable surface. Ensure there is adequate clearance from
combustible materials (at least 3 feet from the front).

2. Power Connection: Plug the fireplace power cord directly into a 120V, 60Hz grounded electrical outlet. Do not use
extension cords or power strips.

3. Remote Control Batteries: Open the remote control battery compartment and insert the required batteries (not
included), observing polarity.

4. Media Component Integration: Place your television on the top surface and arrange DVD players, gaming
consoles, or other media devices in the open shelves or side cabinets. Use the wire management system to keep
cables tidy.

OPERATING INSTRUCTIONS



The Muskoka Glendale Electric Fireplace can be operated using the control panel located on the unit or via the included
remote control.

Control Panel and Remote Functions:

Power Button: Turns the fireplace ON or OFF.

Flame Effect Button: Cycles through 3 brightness levels for the flame and ember bed effect. The flame effect can
be used independently without heat.

Heater Button: Activates or deactivates the fan-forced heater. The heater provides 4600 BTUs, capable of warming
areas up to 400 square feet.

Temperature Control: Adjusts the thermostat through 13 temperature settings. The LCD control panel displays the
selected temperature.

Timer Button: Sets the automatic shut-off timer. Cycles through 8 timer settings, allowing the unit to operate for a
set duration before turning off.

The LCD control panel will display your selected settings and lock them into memory for convenience.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your electric fireplace. Always unplug the unit
before performing any maintenance.

Cleaning the Unit: Use a soft, damp cloth to wipe down the exterior surfaces. Do not use abrasive cleaners or
solvents.

Cleaning the Air Intake/Exhaust: Periodically vacuum the air intake and exhaust vents to prevent dust buildup,
which can impede heater performance.

Light Bulb Replacement: Refer to the specific instructions for the electric fireplace insert for details on replacing
flame effect light bulbs, if applicable.

Cord Inspection: Regularly inspect the power cord for any signs of damage or fraying. If damaged, discontinue use
and contact a qualified service person.

TROUBLESHOOTING

Problem Possible Cause Solution

Fireplace does
not turn on.

No power to the unit; power switch off;
circuit breaker tripped.

Ensure unit is plugged into a live outlet. Check the main
power switch. Reset the circuit breaker if tripped.

No heat
output.

Heater function not activated;
thermostat set too low; air vents
blocked.

Press the heater button. Increase the thermostat setting.
Clear any obstructions from air vents.

Flame effect
not working.

Flame effect button not pressed; light
bulb failure.

Press the flame effect button. Refer to the insert manual for
bulb replacement.

Remote
control not
working.

Dead batteries; remote out of range;
obstruction.

Replace remote control batteries. Ensure remote is pointed
at the unit within range. Remove any obstructions.



Unusual noise
from unit.

Fan obstruction; loose component.
Unplug the unit and inspect for any obstructions in the fan
area. If noise persists, contact customer support.

Problem Possible Cause Solution

SPECIFICATIONS

Image: Dimensional drawing of the fireplace, indicating a width of 58 inches, depth of 17 inches, and height of 33 inches.

Brand Muskoka

Model Name Glendale 58" Media Electric Fireplace

Model Number 370-190-205-KIT

Power Source Electric

Heat Output 4600 British Thermal Units (BTU)

Heating Coverage Up to 400 sq ft

Product Dimensions (L x W x
H)

58 x 17 x 33 inches

Item Weight 20.9 pounds

Color Gray (Dark Weathered)

Finish Type Weathered



Installation Type Plug In

Ventilation Type Vent Free

Special Features Flame Effect, Timer, TV Stand, LCD Control Panel, Remote Control

Assembly Required Yes

UPC 872076011088

WARRANTY AND SUPPORT

The Muskoka Glendale 58" Media Electric Fireplace comes with a 2-year limited warranty covering parts and labor. The
unit itself may carry a lifetime warranty, as per manufacturer's terms.
For warranty claims, technical support, or to order replacement parts, please contact GHP Group customer service.
Ensure you have your model number (370-190-205-KIT) and proof of purchase available.
Manufacturer: GHP Group
Please refer to the warranty card included with your product for complete terms and conditions.

Image: The Muskoka Glendale fireplace functioning as a central media unit in a contemporary living space, highlighting its design and
flame effect.
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