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PRODUCT OVERVIEW

The Starfrit The Rock XL Electric Skillet is designed for versatile cooking with its durable non-stick surface and
efficient heating capabilities. It features a cast-aluminum body, a removable temperature controller, a tempered
glass lid, and cool-touch handles for safe and convenient use.

Image: The Starfrit The Rock XL Electric Skillet, showcasing its rectangular shape, black speckled non-stick surface, and clear
tempered glass lid. The cool-touch handles are visible on the sides.

Cast-aluminum body: 25% thicker than many leading brands, ensuring durability and even heat distribution.

Rock.Tec Patented Technology: Provides an ultra-durable non-stick surface that resists scratches and
abrasion, ensuring effortless food release and preventing warping.

Tempered Glass Lid: Allows for monitoring food during cooking without lifting the lid.

Bakelite Cool-Touch Handles: Designed to remain cool during operation for safe handling.

Removable Temperature Controller: Offers precise heat control and allows for easy cleaning and compact
storage.
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SETUP AND FIRST USE

1. Unpacking: Carefully remove all packaging materials, labels, and inserts from the skillet and its components.

2. Initial Cleaning: Before first use, wash the skillet and lid thoroughly with warm, soapy water. Rinse well and
dry completely. Do not immerse the temperature controller in water or any other liquid.

3. Assembly: Insert the removable temperature controller firmly into the receptacle on the side of the skillet.
Ensure it is fully seated for proper electrical contact.

Image: Top-down view of the Starfrit Electric Skillet, highlighting the detachable temperature control unit and indicating the 12-
inch by 15-inch cooking surface dimensions.

4. Placement: Place the electric skillet on a stable, flat, and heat-resistant surface away from flammable
materials. Ensure there is adequate ventilation around the unit.

5. Power Connection: Plug the power cord into a standard 120V AC electrical outlet.



OPERATING INSTRUCTIONS

1. Temperature Setting: Turn the temperature control dial to the desired heat setting. The skillet offers 6
settings, allowing for precise temperature management from low to high heat (e.g., 200°F to 400°F).

2. Preheating: Allow the skillet to preheat for approximately 5-10 minutes, or until the indicator light on the
temperature controller turns off, signaling that the set temperature has been reached.

3. Cooking: Add food to the preheated skillet. The Rock.Tec non-stick surface ensures food cooks evenly and
releases effortlessly. Use only wooden, plastic, or silicone utensils to protect the non-stick coating.

Image: The Starfrit Electric Skillet in use, cooking a variety of breakfast items including eggs, bacon, sausages, pancakes, and
apples, demonstrating its versatility.

4. Using the Lid: Place the tempered glass lid on the skillet to retain heat and moisture, or to speed up cooking.
The lid allows you to monitor cooking progress without lifting.

5. Cool-Touch Handles: The Bakelite handles are designed to remain cool during operation, allowing for safe
movement of the skillet even when hot.

6. After Cooking: Once cooking is complete, turn the temperature control dial to the "OFF" position and unplug
the skillet from the electrical outlet. Allow the skillet to cool completely before cleaning.



CARE AND MAINTENANCE

Proper care and maintenance will extend the life of your Starfrit Electric Skillet and maintain its non-stick
performance.

1. Cool Down: Always allow the skillet to cool completely before cleaning.

2. Remove Controller: Detach the temperature controller before washing the skillet. Never immerse the
temperature controller in water.

3. Cleaning the Skillet: Wash the skillet and lid with warm, soapy water using a soft sponge or cloth. The
Rock.Tec non-stick surface is designed for easy cleaning, requiring minimal scrubbing. Avoid using abrasive
cleaners, steel wool, or metal scouring pads, as these can damage the non-stick coating.

4. Cleaning the Controller: Wipe the temperature controller with a damp cloth. Ensure it is completely dry
before storing or reattaching.

5. Drying: Dry all parts thoroughly before storing.

6. Storage: The skillet's compact design allows for easy storage. Store the skillet and controller in a dry place.

Image: A magnified view of the Rock.Tec surface enhancement, illustrating the textured, ultra-durable finish designed to resist
scratches and abrasion, ensuring long-lasting non-stick performance.



TROUBLESHOOTING

Problem Possible Cause Solution

Skillet does
not heat up.

Not plugged in;
temperature controller
not fully inserted; power
outlet issue.

Ensure the power cord is securely plugged into a working outlet. Verify
the temperature controller is fully inserted into the skillet's receptacle.
Check the circuit breaker.

Food sticks
to the
surface.

Insufficient preheating;
damaged non-stick
coating; using metal
utensils.

Allow the skillet to preheat fully. Ensure only wooden, plastic, or
silicone utensils are used. Avoid abrasive cleaners.

Uneven
heating.

Temperature controller
not properly calibrated
or inserted.

Ensure the temperature controller is fully and correctly inserted. The
Rock.Tec technology is designed for even heat distribution; if issues
persist, contact customer support.

Burn marks
or
discoloration
on the
surface.

Normal wear and tear;
excessive heat settings;
food residue.

Some discoloration around the heating element is normal over time.
Ensure you are not consistently using excessively high heat settings.
Clean thoroughly after each use to prevent residue buildup.

Non-stick
coating
flaking or
peeling.

Use of metal utensils;
abrasive cleaning;
extreme temperature
changes.

Always use non-metal utensils. Clean with soft sponges only. Avoid
sudden temperature changes (e.g., plunging hot skillet into cold water).
This issue is typically not covered under warranty if caused by misuse.

SPECIFICATIONS

Brand Starfrit

Model Number 024401-002-0001

UPC 069858244011

Color Black

Material Aluminum, Stainless Steel

Product Dimensions (D x W x
H)

20.28"D x 7.28"W x 12.4"H

Wattage 1500 watts



Voltage 120 Volts

Item Weight 8.6 Pounds (approx. 3.9 kg)

Number of Temperature
Settings

6

Special Feature
Electric Stovetop Compatible (Note: This refers to its function as an electric
appliance, not for use on a stovetop.)

Included Components Electric Skillet (with removable temperature controller and tempered glass lid)

WARRANTY AND SUPPORT

Starfrit offers a warranty for "The Rock" series products. Based on available information, the warranty for "The
Rock" series is typically 3 years from the date of purchase. This warranty covers defects in material and
workmanship under normal household use.

What is not covered: The warranty typically does not cover damage resulting from misuse, abuse, commercial use,
accidents, alterations, or damage caused by using metal utensils or abrasive cleaning agents on the non-stick
surface.

For warranty claims, technical support, or further inquiries, please contact Starfrit customer service. Refer to the
product packaging or the official Starfrit website for the most current contact information and detailed warranty
terms.

It is recommended to retain your proof of purchase for warranty purposes.

© 2023 Starfrit. All rights reserved.
For more information, visit www.starfrit.com
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