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Avolusion HDDGear 2TB USB 3.0 External Gaming Hard Drive
for Xbox One

Instruction Manual

INTRODUCTION

The Avolusion HDDGear HDDGU3 2TB External Gaming Hard Drive provides an easy solution to expand your Xbox One
console's storage capacity. This device features a Plug and Play USB 3.0 interface, offering a portable storage solution for your
game data, music, pictures, and videos. Designed for seamless integration with your Xbox One, it operates quietly with a fan-less
design. The HDDGear HDDGU3 External Gaming Hard Drive Upgrade Kit is constructed with high-quality components, advanced
external interface technology, a durable chassis, and a state-of-the-art industrial design to ensure reliable performance.
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Image: Avolusion HDDGear 2TB External Gaming Hard Drive, showing the device with a 'Built-in 2TB USB Hard Drive' label.

WHAT'S IN THE BOX

Verify that all items listed below are included in your package:

Avolusion HDDGear External Gaming Hard Drive (2TB)

Certified USB 3.0 Cable

Power Adapter

User Manual (this document)



Image: Package contents including the Avolusion Gaming Hard Drive, Certified USB 3.0 Cable, Power Adapter, and User Manual.

PRODUCT OVERVIEW

Familiarize yourself with the ports and features of your Avolusion HDDGear External Gaming Hard Drive.



Image: Front view showing the USB 3.0 Port and rear view showing the Power Switch and Power Input.

USB 3.0 Port: Connects to your Xbox One console for data transfer.

Power Input: Connects to the included power adapter.

Power Switch: Turns the hard drive on or off.

SETUP INSTRUCTIONS

Follow these steps to connect and set up your Avolusion HDDGear External Gaming Hard Drive with your Xbox One console.

1. Connect Power: Plug the power adapter into the hard drive's Power Input and then into a wall outlet.

2. Connect USB: Connect one end of the Certified USB 3.0 Cable to the hard drive's USB 3.0 Port and the other end to an
available USB port on your Xbox One console.

3. Power On: Flip the Power Switch on the hard drive to the 'On' position.

4. Xbox Detection: Your Xbox One console should detect the new external storage device. Follow the on-screen prompts to
format the drive for games and apps. Although the drive is pre-formatted, the Xbox will configure it for optimal use with the
console.

5. Set as Default (Optional): You may be prompted to set the external drive as the default location for new game installations.
Selecting 'Install new things here' will ensure new games are saved to the Avolusion HDDGear drive.



Image: The Avolusion HDDGear External Gaming Hard Drive connected to an Xbox One console, demonstrating compatibility with Xbox
One, Xbox One S, and Xbox One X.

Video: How to Format External USB Hard Drive for Xbox Console

Your browser does not support the video tag.

Video: This video demonstrates the process of formatting an external USB hard drive for use with an Xbox console, including naming the
device and setting installation preferences.

OPERATING THE HARD DRIVE

Once the Avolusion HDDGear is set up, your Xbox One will automatically recognize it as additional storage. You can manage your
games and apps through the Xbox settings.

Game Installation: New games will install to the external drive if set as default.

Moving Games: To move existing games from your internal storage to the external drive, go to My games & apps, select a
game, press the Menu button, choose Manage game & add-ons, then Move all or select specific items to move.

Data Transfer: The USB 3.0 interface ensures fast data transfer speeds for quick game loading and installation.

Power Management: The drive can be powered off using its power switch when not in use, or it can remain on if your Xbox
is configured to supply power to USB devices in standby mode.

CARE AND MAINTENANCE

To ensure the longevity and optimal performance of your Avolusion HDDGear External Gaming Hard Drive, follow these
maintenance guidelines:

Placement: Place the hard drive on a stable, flat surface away from direct sunlight, heat sources, and excessive dust.



Ventilation: Ensure adequate airflow around the device. Do not block any ventilation openings.

Cleaning: Use a soft, dry cloth to clean the exterior of the drive. Avoid using liquid cleaners or solvents.

Handling: Handle the drive with care. Avoid dropping or subjecting it to strong impacts.

Power Off: When not in use for extended periods, it is recommended to power off the drive using its power switch.

TROUBLESHOOTING

If you encounter issues with your Avolusion HDDGear External Gaming Hard Drive, refer to the following common problems and
solutions:

Drive Not Recognized by Xbox:

Ensure the power adapter is securely connected to both the drive and a working power outlet.

Verify the USB 3.0 cable is firmly connected to both the drive and an available USB port on your Xbox One.

Try connecting the drive to a different USB port on your Xbox.

Restart your Xbox One console.

Ensure the hard drive's power switch is in the 'On' position.

Slow Game Loading/Transfer Speeds:

Ensure you are using the provided USB 3.0 cable and connecting to a USB 3.0 port on your Xbox One.

Avoid placing the drive in an enclosed space where it might overheat.

Ensure no other high-bandwidth USB devices are connected to the same USB hub or console ports if possible.

Games Not Installing to External Drive:

Check your Xbox storage settings to confirm the external drive is set as the default installation location for new games.

Ensure the drive has sufficient free space.

SPECIFICATIONS

Digital Storage Capacity 2 TB

Hard Disk Interface USB 3.0

Connectivity Technology USB

Brand Avolusion

Special Feature Portable

Hard Disk Form Factor 3.5 inches

Hard Disk Description Mechanical Hard Disk

Compatible Devices Gaming Console

Installation Type External Hard Drive

Color Black

Hard Disk Rotational Speed 7200 rpm

Specific Uses For Product Gaming



Media Speed 100-150 MB/s

Cache Memory Installed Size 64 MB

Data Transfer Rate 6 gigabits_per_second

Compatible Video Game Console Models Microsoft Xbox One, Microsoft Xbox One S, Microsoft Xbox One X

Model Number HDDGU3-2TB-XBOX

Model Name HDDGear

Item Weight 2 pounds

WARRANTY AND SUPPORT

Warranty Information

This Avolusion HDDGear External Gaming Hard Drive comes with a 2-Year Warranty. Please retain your proof of purchase for
warranty claims. The warranty covers defects in materials and workmanship under normal use. It does not cover damage caused
by misuse, accidents, unauthorized modifications, or external causes.

Customer Support

For technical assistance, warranty service, or any questions regarding your Avolusion HDDGear product, please contact Avolusion
customer support. Refer to the official Avolusion website or your purchase documentation for the most current contact information.
Note: Data recovery plans may be available for purchase separately and are not part of the standard product warranty.

© 2023 Avolusion. All rights reserved.
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