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Image: Front view of the Maxx Ice MIM125H Self-Contained Ice Maker, featuring a stainless steel body and black trim.
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INTRODUCTION

This manual provides essential instructions for the safe installation, operation, and maintenance of
your Maxx Ice MIM125H Self-Contained Ice Maker. The MIM125H is an air-cooled undercounter ice
machine designed to produce up to 125 pounds of half-dice ice cubes daily, with a self-contained
storage bin capacity of 35 pounds. Its durable stainless steel exterior and compact design make it
suitable for various settings, including freestanding or built-in installations. Please read this manual
thoroughly before using the appliance to ensure optimal performance and longevity.

SAFETY INFORMATION

DANGER: Risk of Electric Shock

Always disconnect the unit from the electrical supply before performing any service or
maintenance.

Do not use a pressure washer to clean the unit. Avoid spraying water directly onto electrical
components.

The unit must be properly grounded to prevent electrical shock.

Do not use an extension cord with this appliance.

Never remove the ground prong from the power cord.

Do not operate the unit if the power cord is damaged. Contact a qualified technician for
replacement.

All repairs and servicing must be performed by a qualified service technician.

Always follow local codes and ordinances when installing and operating this appliance. Ensure proper
ventilation as this is an air-cooled unit.



Image: Rear view of the ice maker, showing the ventilation grille, power cord, water inlet, drain outlet, and a safety
warning label detailing electrical shock risks and grounding requirements.

WHAT'S IN THE BOX

Upon unpacking, please verify that all the following items are included:

Maxx Ice MIM125H Ice Maker Unit

Ice Scoop

User Manual (this document)

Drain Hose

Power Cord



Image: Interior view of the ice maker's storage bin, filled with half-dice ice cubes and an ice scoop resting on the ice.

SETUP AND INSTALLATION

1. Location Requirements

Place the ice maker on a flat, level surface capable of supporting its weight when full of ice and
water.

Ensure adequate air circulation around the unit. As an air-cooled model, it requires proper
ventilation. Do not block the front air intake vents.

Maintain a minimum clearance of 6 inches (15 cm) from walls or other obstructions for optimal
airflow.

Avoid direct sunlight or proximity to heat sources.

The unit can be installed freestanding or built-in, provided ventilation requirements are met.

2. Leveling the Unit

The ice maker is equipped with adjustable leveling feet. Use a level to ensure the unit is perfectly level
from front to back and side to side. Proper leveling is crucial for efficient ice production and drainage.



Image: Close-up view of one of the adjustable leveling feet located at the bottom of the ice maker, used to ensure the
unit is stable and level.

3. Water Connection

Connect the ice maker to a potable cold water supply using appropriate plumbing. A water filter is
recommended for optimal ice quality and machine performance.

Ensure all connections are secure and leak-free.

4. Drain Connection

Attach the provided drain hose to the unit's drain outlet.

Route the drain hose to an open floor drain or a standpipe with a P-trap, ensuring a continuous
downward slope for proper drainage. Avoid kinks or obstructions in the hose.



Image: Close-up view of the rear lower section of the ice maker, showing the water inlet connection (white plastic
fitting) and the drain outlet (larger white plastic fitting with a cap), along with the power cord entry point.

5. Electrical Connection

Plug the power cord into a dedicated, grounded electrical outlet. Refer to the unit's rating label for
specific electrical requirements.

Do not use extension cords or adapter plugs.

OPERATING INSTRUCTIONS

1. Initial Startup

After completing all installation steps, wait at least 1 hour before plugging in the unit to allow
refrigerants to settle.

Plug the ice maker into the grounded electrical outlet.

Locate the power switch on the front of the unit.



Image: Close-up view of the red rocker switch labeled "Power Switch / Conmutador de alimentación" on the front
panel of the ice maker, indicating ON and OFF positions.

2. Powering On/Off

To turn the unit ON, press the power switch to the 'ON' position. The ice maker will begin its ice
production cycle.

To turn the unit OFF, press the power switch to the 'OFF' position.

3. Ice Production

The unit will automatically produce ice as long as it is powered on and has a water supply.

Ice production will pause automatically when the storage bin is full and resume when ice levels
drop.



Image: Front view of the ice maker with the top lid open, revealing the internal ice production grid where half-dice ice
cubes are formed.

4. Retrieving Ice

Lift the lid to access the ice storage bin.

Use the provided ice scoop to retrieve ice. Do not use hands or other utensils that may
contaminate the ice or damage the bin liner.

MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your ice maker. Always
disconnect power before cleaning.

1. Exterior Cleaning

Wipe the stainless steel exterior with a soft cloth and mild detergent. Avoid abrasive cleaners or
scouring pads that can scratch the surface.

Clean the front air intake vents regularly to ensure proper airflow.

2. Interior and Ice Bin Cleaning



Periodically clean the ice storage bin and the interior surfaces with a solution of mild soap and
warm water.

Rinse thoroughly with clean water and dry with a soft cloth.

For sanitization, a diluted bleach solution (1 tablespoon bleach per gallon of water) can be used,
followed by thorough rinsing.

3. Water System Cleaning

Depending on water hardness, the internal water system may require descaling. Consult a
qualified service technician for this procedure.

If a water filter is installed, replace it according to the manufacturer's recommendations.

4. Condenser Cleaning

The condenser coils, located behind the front vents, should be cleaned periodically to maintain
efficiency. Use a soft brush or vacuum cleaner to remove dust and debris.

TROUBLESHOOTING

Before contacting service, review the following common issues and solutions.

Problem Possible Cause Solution

Unit does
not turn
on

No power supply; Power switch off;
Blown fuse/tripped breaker

Check power cord connection; Ensure
power switch is ON; Check electrical panel

No ice
production

No water supply; Water inlet valve
closed; Clogged water filter; High
ambient temperature

Ensure water supply is connected and
turned on; Check water filter; Ensure
proper ventilation

Ice
production
is slow

Poor ventilation; Dirty condenser coils;
High water temperature

Clear obstructions from vents; Clean
condenser coils; Ensure cold water supply

Water
leaks

Loose water connections; Clogged drain
hose; Unit not level

Tighten water inlet/drain connections; Clear
drain hose; Level the unit

If the problem persists after attempting these solutions, please contact a qualified service technician.

SPECIFICATIONS

Feature Detail

Model MIM125H

Brand Maxx Ice

Ice Production Capacity Up to 125 lbs (56.7 kg) per 24 hours

Ice Storage Capacity 35 lbs (15.9 kg)



Ice Type Half-Dice Cubes

Cooling Type Air Cooled

Dimensions (D x W x H) 21" x 22" x 32.7" (53.3 cm x 55.9 cm x 83.1 cm)

Wattage 135 watts

Exterior Material Stainless Steel with Black Trim

Interior Material Polyethylene Liner

Feature Detail

Image: Dimensional diagram illustrating the height (32.7"), width (22"), and depth (21") of the Maxx Ice MIM125H ice
maker.

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your
purchase or contact Maxx Ice customer service directly. Keep your purchase receipt as proof of



purchase.
You can typically find contact information on the manufacturer's official website or by searching for
"Maxx Ice customer support".
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