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1. ProbucT OVERVIEW

The KitSound Voice One is a multi-room smart speaker with Amazon Alexa built-in and Spotify Voice Control. It
delivers impressive sound and features a retro-inspired sleek design. With Spotify AVS Voice Control, you can play
your favorite playlist, artist, album, or song with a simple voice command. This speaker is designed to integrate

seamlessly into your home audio system.
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The KitSound Voice One Smart Speaker and its accompanying remote control.

2. WHAT's IN THE Box

Upon unboxing your KitSound Voice One, you should find the following items:

¢ KitSound Voice Alexa Enabled Smart Speaker - Grey
o Remote Control

o Power Cables (UK, EU, and US adapters)

o AUX Cable

o Quick Start Guide



Included power cables for various regions and an AUX cable.

3. Key FEATURES

o Amazon Alexa enabled speaker with 20W of audio output.

o Compatibility with Amazon Music, Apple Music, Spotify, Internet Radio, and more.
« Multi-room connectivity for up to eight Voice One speakers.

« USB charging output for external devices.

o Access to Alexa's skills for various functions like checking weather, news, and more.

Frequency Response: 60 Hertz - 20000 Hertz.

4. Setup GUIDE

4.1 Initial Power On

1. Unpack the KitSound Voice One speaker and its accessories.
2. Select the appropriate power cable for your region.
3. Connect the power cable to the AC input port on the back of the speaker.

4. Plug the power cable into a wall outlet. The speaker will power on.

4.2 App Installation and Wi-Fi Connection

1. Download the official KitSound app from your device's app store (Google Play Store for Android or Apple App
Store for iOS).

2. Open the KitSound app and follow the on-screen instructions to set up your speaker.

3. The app will guide you through connecting the Voice One to your home Wi-Fi network. Ensure your Wi-Fi
password is correct.



4.3 Alexa Account Linking

1. Within the KitSound app, you will be prompted to link your Amazon account to enable Alexa functionality.

2. Follow the prompts to sign in with your Amazon credentials. This will sync your Voice One with your Alexa
account, allowing access to all Alexa features and skills.

The rear panel of the Voice One speaker, featuring power input, USB out, Line In, and WPS button.

5. OPERATING INSTRUCTIONS

5.1 Voice Control with Alexa

Once set up, you can interact with your Voice One using voice commands. Simply say "Alexa" followed by your
command. Examples include:

o "Alexa, play music."
o "Alexa, what's the weather today?"
o "Alexa, set a timer for 10 minutes."

o "Alexa, play my Spotify playlist."

5.2 Music Playback

The Voice One supports various music services. You can control playback via voice commands, the KitSound app,
or the included remote control.

« Spotify Voice Control: Directly request songs, artists, albums, or playlists from Spotify.

e Other Services: Access Amazon Music, Apple Music, and Internet Radio stations through Alexa commands



or the KitSound app.

5.3 Multi-Room Audio

You can connect up to eight KitSound Voice One speakers to create a multi-room audio system. Use the KitSound
app to group speakers and play synchronized music throughout your home.

Visualize multi-room audio with the KitSound Voice One.

5.4 USB Charging Output
The USB OUT port on the back of the speaker (5V 2.1A) can be used to charge external devices such as
smartphones or tablets.
5.5 Bluetooth Pairing
To pair a Bluetooth device:
1. Press the Bluetooth button on the speaker or remote. The indicator light will flash.

2. On your device, go to Bluetooth settings and select "KitSound Voice One" from the list of available devices.

3. Once connected, the indicator light will turn solid.

5.6 Line-In Connection

Use the provided AUX cable to connect external audio sources (e.g., MP3 players, CD players) to the "LINE IN" port
on the back of the speaker.



The KitSound Voice One seamlessly integrates into various home environments, such as a kitchen.

6. MAINTENANCE

o Cleaning: Use a soft, dry cloth to clean the speaker's exterior. Do not use liquid cleaners or abrasive
materials.

o Software Updates: Ensure your KitSound app is up-to-date, as it will notify you of any available firmware
updates for your speaker. Regular updates ensure optimal performance and new features.

o Placement: Place the speaker on a stable, flat surface. Avoid placing it near heat sources, direct sunlight, or in
excessively humid environments.

7. TROUBLESHOOTING

7.1 No Power

o Ensure the power cable is securely connected to both the speaker and a working wall outlet.

o Try plugging another device into the same outlet to confirm it has power.

7.2 Alexa Not Responding / Cutting Off Words

o Ensure the speaker is connected to Wi-Fi.

¢ Check if the microphone mute button (usually indicated by a crossed-out microphone icon) is active.
Deactivate it if necessary.

o Speak clearly and within a reasonable distance from the speaker.

 If music is playing loudly, try reducing the volume or pausing playback before issuing a command.

7.3 Connectivity Issues (Wi-Fi/Bluetooth)

o Wi-Fi: Restart your Wi-Fi router. Ensure the speaker is within range of your router. Re-run the Wi-Fi setup



process in the KitSound app.

+ Bluetooth: Ensure Bluetooth is enabled on your device and the speaker is in pairing mode. Forget the device
from your phone's Bluetooth settings and try pairing again.

7.4 Poor Sound Quality / No Bass

o Ensure the speaker is placed on a stable surface and not obstructed.

» For optimal bass, position the speaker about one foot from a wall or flat surface to utilize the rear bass port
effectively.

o Check audio settings within the KitSound app for equalizer adjustments.

8. SPECIFICATIONS

Feature

Model Name
Speaker Type
Special Feature
Recommended Uses
Compatible Devices
Controller Type
Color

ltem Weight

Is Waterproof

Control Method

Wireless Communication Technology

Speaker Size
Power Source
Number of Batteries
Audio Driver Type

Connectivity Protocol

Manufacturer

Product Dimensions

Specification
KSVOGY

Multi Room

LED Light

Music

Tablet, Smartphone
vera, Amazon Alexa
Grey

4.41 Pounds

TRUE

Voice

Wi-Fi

20.07 Centimeters
Battery Powered

1 Lithium lon batteries required.
Dynamic Driver

Bluetooth, Wi-Fi

KitSound

15.8 x 7.9 x 7.9 inches

Speaker Maximum Output Power 20 Watts
Connectivity Technology USB

Audio Output Mode Stereo



Mounting Type Plug Mount

9. WARRANTY INFORMATION

Warranty details for your KitSound Voice One Smart Speaker are typically provided with your purchase
documentation or can be found on the official KitSound website. Please refer to these resources for specific terms
and conditions regarding your product's warranty.

10. SuPPORT

For further assistance, technical support, or customer service inquiries regarding your KitSound Voice One Smart
Speaker, please visit the official KitSound support website or refer to the contact information provided in your
product packaging. Support resources often include FAQs, troubleshooting guides, and direct contact options.

© 2023 KitSound. All rights reserved.
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