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ZTE Z831

ZTE Maven 2 User Manual
Model: Z831

INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient use of your new ZTE Maven 2
smartphone. Please read this manual thoroughly before operating your device to ensure optimal performance
and longevity.

The ZTE Maven 2 is a versatile smartphone designed for everyday communication and entertainment. It
features a 5-inch display, 8GB of internal storage, and 1GB of RAM, running on Android 6.0 (Marshmallow).
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Figure 1: Front view of the ZTE Maven 2 smartphone. This image shows the device's 5-inch display, which is active and
shows the home screen with various application icons, time, and weather information. The AT&T logo is visible at the top left.



Figure 2: Back view of the ZTE Maven 2 smartphone. This image highlights the dark gray, textured rear casing, the main
camera lens, and the LED flash. The AT&T globe logo is centrally located on the back cover.

SETUP

1. Battery Installation
The ZTE Maven 2 comes with a Lithium Ion battery. Ensure the battery is properly seated before first use.



1. Remove the back cover of the phone by gently prying it from the notch located on the side or bottom
edge.

2. Align the battery contacts with the terminals inside the battery compartment.

3. Press the battery down firmly until it clicks into place.

4. Replace the back cover, ensuring all edges are securely snapped.

2. SIM Card and MicroSD Card Installation
Your device uses a SIM card for cellular network access. A MicroSD card (sold separately) can be installed to
expand storage up to 64GB.

1. With the back cover removed, locate the SIM card slot and MicroSD card slot.

2. Insert the SIM card into its designated slot with the gold contacts facing down and the notched corner
aligned.

3. If using a MicroSD card, insert it into the MicroSD card slot until it locks into place.

4. Replace the back cover.

3. Initial Power On and Setup
After installing the battery and cards, you can power on your device for the first time.

1. Press and hold the Power button (usually on the right side) until the screen lights up.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi
connection, Google account setup, and security settings.

3. Ensure the device is sufficiently charged before first use.

OPERATING INSTRUCTIONS

Basic Navigation

Touchscreen: The 5-inch display is a sensitive touchscreen. Tap to select, swipe to scroll, pinch to
zoom.

Home Screen: Access your apps, widgets, and notifications.

Navigation Buttons: Use the on-screen or physical navigation buttons (Back, Home, Recent Apps) to
move between screens and applications.

Making Calls and Messaging

Phone App: Tap the Phone icon to dial numbers or access your contacts.

Messaging App: Tap the Messaging icon to send and receive SMS/MMS messages.

The phone offers up to 10 hours of talk time on a full charge.

Camera Usage
Your ZTE Maven 2 is equipped with a 5.0MP rear camera with LED flash and a 2MP front camera.

Taking Photos: Open the Camera app, frame your shot, and tap the shutter button.



Recording Videos: Switch to video mode within the Camera app and tap the record button.

Utilize the LED flash for low-light conditions.

Connectivity

Wi-Fi: Connect to wireless networks for internet access. Go to Settings > Wi-Fi.

Bluetooth: Pair with Bluetooth devices like headsets or car kits. Go to Settings > Bluetooth.

Cellular Data: Access 4G LTE network data through your AT&T SIM card. Manage data usage in
Settings > Data usage.

Applications and Audio

App Management: Download new apps from the Google Play Store. Manage installed apps in Settings
> Apps.

Audio: Experience enhanced sound with Dolby Audio premium. Connect headphones via the 3.5mm
audio jack.

MAINTENANCE

Charging the Battery
To ensure optimal battery life, use the charger provided with your device.

Connect the charger to the phone's charging port.

Plug the charger into a power outlet.

The battery indicator on the screen will show charging status.

Cleaning Your Device
Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive
materials.

Software Updates
Periodically check for system updates to ensure your device has the latest features and security
enhancements. Go to Settings > About phone > System updates.

TROUBLESHOOTING

This section addresses common issues you might encounter with your ZTE Maven 2.

Problem Solution



Device does not
power on

Ensure the battery is charged. Connect the charger and wait a few minutes before
attempting to power on again. Check battery installation.

Poor signal or no
network connection

Check SIM card installation. Ensure you are within network coverage. Restart the
device.

Limited storage
space

Delete unnecessary apps or files. Move media to a MicroSD card (if installed).
Clear app caches.

Apps crashing or
slow performance

Close background apps. Restart the device. Clear app data/cache. Consider a
factory reset if issues persist (back up data first).

Bluetooth/Wi-Fi
connectivity issues

Toggle Bluetooth/Wi-Fi off and on. Restart the device. Forget and re-pair Bluetooth
devices or re-enter Wi-Fi password.

Problem Solution

If problems persist, contact customer support or refer to the official ZTE support website.

SPECIFICATIONS

Feature Detail

Model Name Maven 2 (Z831)

Operating System Android 6.0 (Marshmallow)

CPU 1.1GHz Qualcomm Quad Core Snapdragon 210

Display 5-inch Touchscreen, 854x480 resolution

Internal Storage 8GB

RAM 1GB

Expandable Storage Up to 64GB via microSD card (sold separately)

Rear Camera 5.0MP with LED Flash

Front Camera 2MP

Connectivity 4G LTE, Bluetooth, Wi-Fi

Audio Dolby Audio premium sound, 3.5mm Audio Jack

Battery 1 Lithium Ion (included), 10 Hours Talk Time

Dimensions 8.7 x 6.5 x 1.5 inches (Package), 5 ounces (Item Weight)

Color Dark Gray



WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product packaging or visit the
official ZTE website.

For technical support, troubleshooting assistance, or to find service centers, please visit the ZTE Official Store
on Amazon or the main ZTE support portal.

© 2024 ZTE Corporation. All rights reserved.
Product specifications are subject to change without notice.
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