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ZTE 2831

ZTE Maven 2 User Manual

Model: Z831

INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient use of your new ZTE Maven 2
smartphone. Please read this manual thoroughly before operating your device to ensure optimal performance

and longevity.

The ZTE Maven 2 is a versatile smartphone designed for everyday communication and entertainment. It
features a 5-inch display, 8GB of internal storage, and 1GB of RAM, running on Android 6.0 (Marshmallow).
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Figure 1: Front view of the ZTE Maven 2 smartphone. This image shows the device's 5-inch display, which is active and
shows the home screen with various application icons, time, and weather information. The AT&T logo is visible at the top left.



Figure 2: Back view of the ZTE Maven 2 smartphone. This image highlights the dark gray, textured rear casing, the main
camera lens, and the LED flash. The AT&T globe logo is centrally located on the back cover.

SETUP

1. Battery Installation

The ZTE Maven 2 comes with a Lithium lon battery. Ensure the battery is properly seated before first use.



1. Remove the back cover of the phone by gently prying it from the notch located on the side or bottom
edge.

2. Align the battery contacts with the terminals inside the battery compartment.
3. Press the battery down firmly until it clicks into place.

4. Replace the back cover, ensuring all edges are securely snapped.

2. SIM Card and MicroSD Card Installation

Your device uses a SIM card for cellular network access. A MicroSD card (sold separately) can be installed to
expand storage up to 64GB.

1. With the back cover removed, locate the SIM card slot and MicroSD card slot.

2. Insert the SIM card into its designated slot with the gold contacts facing down and the notched corner
aligned.

3. If using a MicroSD card, insert it into the MicroSD card slot until it locks into place.

4. Replace the back cover.

3. Initial Power On and Setup
After installing the battery and cards, you can power on your device for the first time.

1. Press and hold the Power button (usually on the right side) until the screen lights up.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi
connection, Google account setup, and security settings.

3. Ensure the device is sufficiently charged before first use.

OPERATING INSTRUCTIONS

Basic Navigation

o Touchscreen: The 5-inch display is a sensitive touchscreen. Tap to select, swipe to scroll, pinch to
zoom.

+ Home Screen: Access your apps, widgets, and notifications.

+ Navigation Buttons: Use the on-screen or physical navigation buttons (Back, Home, Recent Apps) to
move between screens and applications.

Making Calls and Messaging

o Phone App: Tap the Phone icon to dial numbers or access your contacts.
o Messaging App: Tap the Messaging icon to send and receive SMS/MMS messages.

o The phone offers up to 10 hours of talk time on a full charge.

Camera Usage

Your ZTE Maven 2 is equipped with a 5.0MP rear camera with LED flash and a 2MP front camera.

o Taking Photos: Open the Camera app, frame your shot, and tap the shutter button.



+ Recording Videos: Switch to video mode within the Camera app and tap the record button.

 Utilize the LED flash for low-light conditions.

Connectivity

o Wi-Fi: Connect to wireless networks for internet access. Go to Settings > Wi-Fi.
o Bluetooth: Pair with Bluetooth devices like headsets or car kits. Go to Settings > Bluetooth.

o Cellular Data: Access 4G LTE network data through your AT&T SIM card. Manage data usage in
Settings > Data usage.

Applications and Audio

o App Management: Download new apps from the Google Play Store. Manage installed apps in Settings
> Apps.

o Audio: Experience enhanced sound with Dolby Audio premium. Connect headphones via the 3.5mm
audio jack.

MAINTENANCE

Charging the Battery

To ensure optimal battery life, use the charger provided with your device.

o Connect the charger to the phone's charging port.
o Plug the charger into a power outlet.

o The battery indicator on the screen will show charging status.

Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive
materials.

Software Updates

Periodically check for system updates to ensure your device has the latest features and security
enhancements. Go to Settings > About phone > System updates.

TROUBLESHOOTING

This section addresses common issues you might encounter with your ZTE Maven 2.

Problem Solution



Problem

Device does not
power on

Poor signal or no
network connection

Limited storage
space

Apps crashing or
slow performance

Bluetooth/Wi-Fi
connectivity issues

Solution

Ensure the battery is charged. Connect the charger and wait a few minutes before
attempting to power on again. Check battery installation.

Check SIM card installation. Ensure you are within network coverage. Restart the
device.

Delete unnecessary apps or files. Move media to a MicroSD card (if installed).
Clear app caches.

Close background apps. Restart the device. Clear app data/cache. Consider a
factory reset if issues persist (back up data first).

Toggle Bluetooth/Wi-Fi off and on. Restart the device. Forget and re-pair Bluetooth
devices or re-enter Wi-Fi password.

If problems persist, contact customer support or refer to the official ZTE support website.

SPECIFICATIONS

Feature

Model Name

Operating System

CPU

Display

Internal Storage

RAM

Expandable Storage

Rear Camera

Front Camera

Connectivity

Audio

Battery

Dimensions

Color

Detail

Maven 2 (Z831)

Android 6.0 (Marshmallow)

1.1GHz Qualcomm Quad Core Snapdragon 210
5-inch Touchscreen, 854x480 resolution

8GB

1GB

Up to 64GB via microSD card (sold separately)
5.0MP with LED Flash

2MP

4G LTE, Bluetooth, Wi-Fi

Dolby Audio premium sound, 3.5mm Audio Jack
1 Lithium lon (included), 10 Hours Talk Time
8.7 x 6.5 x 1.5 inches (Package), 5 ounces (Item Weight)

Dark Gray



WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product packaging or visit the
official ZTE website.

For technical support, troubleshooting assistance, or to find service centers, please visit theZTE Official Store
on Amazon or the main ZTE support portal.

© 2024 ZTE Corporation. All rights reserved.
Product specifications are subject to change without notice.
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APPLICANT * ZTE CORPORATION
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ccccc : SRQ.Z831
STANDARD + FCC Part 15 Subpart C §15.247
CLASSIFICATION : (DSS) Spread Spectrum Transmitter

SPORTON INTERNATIONAL (KUNSHAN) INC.
No. 3:2, PingXiang Road, Kunshan, Jiangsu Province, P. R. China
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FCC RF Test Report

APPLICANT + ZTE CORPORATION
uuuuuuu + LTEAWCDMA/GSM Mult-Mode Digital Mobile Phone
BRANDNAME  : ZTE
MODELNAME : 2831

FeciD : SRQ-Z831
STANDARD + 47 CFR Part 2, 22(H), 24(E), 27(L), 27(H)
CLASSIFICATION  : PCS Licensed Transmitter Held to Ear (PCE)

The product was received on

has been evaluated in accordance with the test procedures given In ANSI / TIA /

SPORTON INTERNATIONAL (KUNSHAN) INC.
No. 3.2, PingXiang Road, Kunshan, Jiangsu Province, P. . Chin:

[pdf] Test Report

Test report ZTE Corporation Z831 LTE WCDMA GSM Multi Mode Digital Mobile Phone SRQ SRQZ831
2831
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Z831 : SRQ-Z831 : FCC Part 15 Subpart C 15.247 : DSS Spread Spectrum
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lang:en score:28 filesize: 1.58 M page_count: 67 document date: 2017-11-23

Boost Mobile User Guide: Activating Your Service
A comprehensive user guide for Boost Mobile, covering phone unlocking, number

porting, device compatibility, and activation steps for both physical SIM and eSIM.
Includes detailed instructions for iPhone, Android, Google Pixel, Motorola, and
Samsung devices.

lang:es score:28 filesize: 3.96 M page_count: 15 document date: 0000-00-00

[pdf] Test Report

Untitled Lisa Test report LTE part 1 ZTE Corporation Z831 WCDMA GSM Multi Mode Digital Mobile
Phone SRQ SRQZ831 z831

FCC RF Test Report Report No. : FG610403B FCC RF Test Report APPLICANT
EQUIPMENT BRAND NAME MODEL NAME FCC ID STANDARD CLASSIFICATION
: ZTE CORPORATION : LTE/WCDMA/GSM Multi-Mode Digital Mobile Phone : ZTE :
Z831 : SRQ-Z831:47 CFR Part2,22H,24 E, 27 L, 27 H: PCS Licensed
Transmitter H...

lang:en score:28 filesize: 6.8 M page_count: 52 document date: 2017-11-23


https://manuals.plus/m/2b2fd4225bd1d5055c767ab756a3fbc7f8a3a4f1fa4e615d1b26a4d1767c3e51
https://manuals.plus/m/2b2fd4225bd1d5055c767ab756a3fbc7f8a3a4f1fa4e615d1b26a4d1767c3e51
https://manuals.plus/m/d7c5883cbd0e459f6a2394f358370fbde7e841af77711a61c804dae489c0f06a
https://manuals.plus/m/d7c5883cbd0e459f6a2394f358370fbde7e841af77711a61c804dae489c0f06a
https://manuals.plus/m/b4ac7dff1f8c0184dd3de9edf72fccd39e6eea20346f33c642d4c53acd9c37cb
https://manuals.plus/m/b4ac7dff1f8c0184dd3de9edf72fccd39e6eea20346f33c642d4c53acd9c37cb

e erie FCC HAC RF Emlsslons Test Report Report No.

Hearing Aid Compatibility (HAC)

RF Emissions Test Report [pdf] Documentation Test Report
AesLcaNT  s27e conponaTion FCC HAC Test Report WBU Documentation Depr report ZTE Corporation Z831 LTE WCDMA GSM Multi

Mode Digital Mobile Phone SRQ SRQZ831 z831

FCC HAC RF Emissions Test Report Report No. : HA610403A Hearing Aid
Compatibility HAC RF Emissions Test Report APPLICANT EQUIPMENT BRAND
NAME MODEL NAME FCC ID STANDARD : ZTE CORPORATION :
LTE/WCDMA/GSM Multi-Mode Digital Mobile Phone : ZTE : 2831 : SRQ-Z831 : FCC
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AT T Z831 ZTE Maven™ 2 Guia del usuario 831 manual Maven usario M U Manual de instrucciones
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Gua del usuario Copyright 2017 ZTE CORPORATION. Todos los derechos
reservados. ZTE, Maven y los | ... contrar bajo la seccin Display Grant de www.fcc.
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; Fax: 86-21-50801070 Date: March 9, 2016 Statement We, ZTE Corporation, states
that our device, FCC ID: SRQ-Z831. The label will put under the battery inside the
battery compartment and it is visible to the users as t...

lang:es score:28 filesize: 70.36 K page_count: 1 document date: 2016-03-09


https://manuals.plus/m/eb9c8eb188313c99e9b0b104b52e50492286f2e0cfcf7e46ea387f24aa202866
https://manuals.plus/m/eb9c8eb188313c99e9b0b104b52e50492286f2e0cfcf7e46ea387f24aa202866
https://manuals.plus/m/23efa7ffb2f9d6a3e065fc2aa8e24f1c2d2e1a3929c179df348fd0882eeedcd2
https://manuals.plus/m/23efa7ffb2f9d6a3e065fc2aa8e24f1c2d2e1a3929c179df348fd0882eeedcd2

Statement.

Date: Mazch, 2016

Statement.

Date: Maxch, 2016

[pdf] Installation Guide Label

Cover letter ZTE Corporation Z831 LTE WCDMA GSM Multi Mode Digital Mobile Phone SRQ SRQZ831
2831

ZTE Corporation ZTE Plaza, Keji Road South, Shenzhen, China Tel: 86-21-68897541
; Fax: 86-21-50801070 Date: March 9, 2016 Statement We, ZTE Corporation, states
that our device, FCC ID: SRQ-Z831. The label will put under the battery inside the
battery compartment and it is visible to the users a...

lang:es score:28 filesize: 62.21 K page_count: 1 document date: 2017-11-23

[pdf] Installation Guide Label

Cover letter ZTE Corporation Z831 LTE WCDMA GSM Multi Mode Digital Mobile Phone SRQ SRQZ831
2831

ZTE Corporation ZTE Plaza, Keji Road South, Shenzhen, China Tel: 86-21-68897541
; Fax: 86-21-50801070 Date: March 9, 2016 Statement We, ZTE Corporation, states
that our device, FCC ID: SRQ-Z831. The label will put under the battery inside the
battery compartment and it is visible to the users a...

lang:es score:28 filesize: 62.21 K page_count: 1 document date: 2017-11-23


https://manuals.plus/m/58760f5252af38df6a9f6bf11d19a96ca87044ed27b0c131046490bf182dd7b5
https://manuals.plus/m/58760f5252af38df6a9f6bf11d19a96ca87044ed27b0c131046490bf182dd7b5
https://manuals.plus/m/e57c5af1223754d868c5c34756c0e20e2e22111378b6f66885baf3247138994f
https://manuals.plus/m/e57c5af1223754d868c5c34756c0e20e2e22111378b6f66885baf3247138994f

ZTE Corporation
21 lac, ke RodSouth,Sherahen, China
Tel: 86-21:68897541 ; Fax: 862150801070

Date: Mazch, 2016

Statement.

batteryinside the s

snd il the ity

Sincerely yous,
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Min Zharg,

ZTE Corporation
D Mch9, 2016

Feden] Conmuications Commiion
Authorizston and Evaluaion Division,

RE  Cetification Applcation
RCID :SRQ.Z831

To Whom It My Concern,
Pusuant i sections 0.457 axd 0 459 of CFR 47, Pl Notie DA 041705 of the Commmission’ o
a5z of

poliyare 1 avoid prematue teleass of seneite infommation priot © marl
prodict o the pubslic, he applicant requets the fllowing documents confen

T which ZTE fobe ade secets
and propsietery. IF mads public he infora o ight be wed 1 fhe diandvtege ofthe applicent
e mavket pace

The Applicent usderends that st o Rle 0457, ciscloruse of tis Applcation axd all

Sincerely,

FAX: 4852150501070
E-maik zhang min13@zte comen

ZTE Corporation
Due: Miuch, 2016
Federsl Conumunicatons Commimion
Authonzation e Evaluton Diviion
RE  :Coifiatonfy
RCID SROZ831
o Vo 1t iy Concem,

Pusuant fo sections 0.457 and 0 459 of CFR 47, Pl Notie DA D4-1705 of the Comumission's
polizyared  avoid pematue eleass of seneiiv infommation pior s of the

150 d

‘The appiiation conteins tchucl information, whih ZTE Corporation deems fo be e secets
and propuieary I made public he infora o might b wed 1 fhe diandvntege ofthe applicent
nthe market place

The Applicent undersiands that pusuant to Rule 0457, disclosae of fhis Application and all

FAX: 485.21.50801070
E-maik zhang ninl 3@zt comen
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lang:en score:27 filesize: 70.53 K page_count: 1 document date: 2017-11-23


https://manuals.plus/m/6136ae185d6407d847eda7dc4b4c509c6a2e8ccc5a8fe9d7913d4f841102f126
https://manuals.plus/m/6136ae185d6407d847eda7dc4b4c509c6a2e8ccc5a8fe9d7913d4f841102f126
https://manuals.plus/m/aa8153c1f72a25cef71be26d51ff3bb20eb81cfb51ce62f6f8ede3843978b20b
https://manuals.plus/m/aa8153c1f72a25cef71be26d51ff3bb20eb81cfb51ce62f6f8ede3843978b20b
https://manuals.plus/m/abee586919c1258343bb098c6f40c7903ada2bc0f2b84f32e655058fd6eeecac
https://manuals.plus/m/abee586919c1258343bb098c6f40c7903ada2bc0f2b84f32e655058fd6eeecac

ZTE Corporation
Dae: Meuch, 2016

Fedenl Conmuications Commission
Authorizton and Evaluation Division

RE - Certification Application
RCID :SRQZ831

To Whom It My Concemn,

Pusuant io sections 0.457 axd 0 459 of CFR 47, Pl Notie DA 041705 of the Commuission’ e

poliyare 1 avoid prematuue release of sensiive infomation prior © marketng or elease of the

Jeodct 1 the pubslic, he applicant eque s he fllowing documents confrined in i certification
190 d

®  Extenal Plotos
® Inenel Photos
® Testsetuppluobos
® UnisMaml

T s which ZTE fobe tade secets
snd uopaieery IFmads public he nforaon ight be wed to the dismdvantage ofthe spplicant
e market pace

The Applicent udsts that pusuant to Rule 0457, disclosue of this Applcation axd all

E-mail: zhang rin13@zte comen

ZTE Corporation

Date: Maueh, 2016

Feden] Conumuications Commiion
Authorizston and Evaluation Division,

RE  Cetification Applcation
RCID :SRQ.Z831

To Whom It My Concern,

Pusuant i sections 0.457 and 0 459 of CFR 47, Pl Notie DA 041705 of the Commission's
poliyared 1 avoid prematue elease of sensitive iafo

e which ZTE fobe de secets
and propsietary. IF made public he infora o ight be wed 1 fhe diandventege ofthe applicent
e mavket place

The Applicent usdeetands that puusuant o Rle 0457, ciscloruse of tis Applcation axd all

FAX: 4852150501070
E-mail zhang min13@zte comen

ZTE Corporation
21 Plazs, ke Road S, Sherzhen, China
Tel+56-21-65697541; Fac +36-21:50801070
Dte: Mch9, 2016
Power of Attorney
o whomit maycancem,

Min Zhang, bave derignated Michee]
31

Any anc al act i out by Miclael Lin in Sporton Intermatiomal Tne., on fhe ratiers of
elating o sl puocesses sequizec i the FCC appacval and any commusicaion secdd with the
ias

Ch 12002 &) benefis, et incluck FOC benef, pumuant o
ction 301 of the Aut-Drug Abuse Actof 1998, 21 U5 C. 335(0).

This authorization i imited o the product ofas ollowing:
FCCID: SRQ.Z831

I you lave any acknowledgement and sesponse, lesse nd it to Sporwm Intermational Tnc
dusetly

FAX: +85-21.50801070
E-mail zhang rin13@zte comen
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ZTE Corporation Date: March 9, 2016 Federal Communications Commission
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Date: Maxch, 2016

Power of Attorney

To whom it mayconcem,

Please be notified that I, Min Zhang, have cesigrated Michael Lin in Sporton International Ic.
- 31

Any and ol act cansied out by Miclael Lin in Sporton Intermational Ine., on the matiss of
elating o el processes requied in the FCC appaovel and any communication needed with the
legal

Ch 1202 0) benefl, hatincluck FOC benefit, pumant
scion 5301 of he Anti-Drug Abuse Actof 1998, 21 U.C. $35(e).

This authorizaton i mited to the product ofas ollowing:
FCCID: SRQ.Z831

I you have any acknowledgement axd seeponse, plesse s2nd it Sporwn Intermatioral I
dinsstly

i

E-maik zhang nunl 3@zt comen

ZTE Corporation
2T€ Plza KeiRoad South, Shenzhen, China
Tel: +85-21-63897541 ; Fax. 862150801070
Date March, 2016
Power of Attorney

To whom it ey concem,

Plesse b ofifie hat I, Min Zhang, have cesigrated Michee] Lin in Sporion International Inc.
31

Ay ase ol act corve . out by Michael Lin in Sporton Intermtioml Ine., on the matise of
elating 1 ol processes 1equied i the FOC appuovel and any communiction necded with the
s

Ch 1202 &) benefis, thatincluck FOC benefits, pumant o
ction 301 of the Ant-Drug Abuse Actof 1998, 21 U 5.C. $35(0).

ation s vited ta e product of as olwing:

I sou ave any ackuowledgement axd seeponse, glease snd it 1o Sporwn Intermational I
destly

Sincerely yous,

Ain Gl

Cantact Person: Nin Zhang.
mpany: ZTE Corporation

TEL: 486-21-68897541

FAX: +85.21.50801070

E-mail zhang ninl 3@zt comen

ZTE Corporation
21 Plazs, ke Road S, Sherzhen, China
Tel+56-21-65697541; P +95-21:50801070
Dte: Mch9, 2016
Power of Attorney

To whom it maycomeem,

Plesse be otified hat I, Min Zang, have cesigrated Michae1 Lin in Sporton Dnternational Ic.

Any anc al act i out by Miclael Lin in Sporton Intermatiomal Tne., on fhe ratiers of
elating o sl puocesses sequizec i the FCC appacval and any commusicaion secdd with the
ias

Ch 12002 &) benefis, et incluck FOC benef, pumuant o
ction 301 of the Aut-Drug Abuse Actof 1998, 21 U5 C. 335(0).

This authorization i imited to e product ofas olowing:
FCCID: SRQ.Z831

I you lave any acknowledgement and sesponse, lesse nd it to Sporwm Intermational Tnc
dusetly

FAX: +85-21.50801070
E-mail zhang rin13@zte comen
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A comprehensive user guide for Boost Mobile customers, detailing how to activate a
new phone, transfer a number, check device compatibility, and manage eSIM profiles.
Includes step-by-step instructions and support information.
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