Manuals+
Q & A | Deep Search | Upload

FAAC 390

FAAC 390 Swing Gate Opener Basic Single Kit Instruction
Manual

Model: 390 | Part Number: 104572.5

1. INTRODUCTION

This manual provides essential information for the installation, operation, and maintenance of the FAAC 390 Swing
Gate Opener Basic Single Kit. The FAAC 390 is designed for residential swing gates, offering continuous duty
operation for gates up to 600 Ibs and 14 feet in length per leaf. It features a low-voltage design and includes
provisions for optional battery backup to ensure functionality during power outages. Please read this manual
thoroughly before proceeding with installation or operation.

2. Kit CONTENTS

The FAAC 390 Swing Gate Opener Basic Single Kit includes the following components:

FAAC 390 Swing Gate Operator
FAAC E024U Control Board
FAAC 787741 Receiver

14" x 16" Enclosure

Transformer

2 FAAC XT4 Remotes

2 Batteries (for backup)
2 FAAC 785163 Photocells
2 Limit Switches
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Image 1: Overview of the FAAC 390 Swing Gate Opener Basic Single Kit components. This image displays the main gate operator
unit, the control board, receiver, two remote controls, two batteries, and two photocells, along with the enclosure and transformer.

3. SETUP AND INSTALLATION

The FAAC 390 is designed for straightforward installation, often requiring no gate modifications. However,
professional installation is recommended to ensure proper functionality and safety. This section provides a general
overview; always refer to the detailed installation guide provided with your kit for specific instructions and safety
warnings.

1. Mounting the Operator: Securely mount the FAAC 390 Swing Gate Operator to the gate and post according
to the detailed diagrams in the full installation manual. Ensure proper alignment for smooth gate movement.

2. Control Board and Enclosure: Install the FAAC E024U Control Board and transformer within the 14" x 16"
enclosure. Mount the enclosure in a protected location near the gate.

3. Wiring Connections: Connect the gate operator, power supply, photocells, and limit switches to the E024U
Control Board as specified in the wiring diagrams. Ensure all connections are secure and insulated.

4. Photocell Installation: Mount the FAAC 785163 Photocells at appropriate heights and distances to create a
safety beam across the gate opening. Ensure they are aligned correctly.



5. Limit Switches: Install and adjust the limit switches to define the open and closed positions of the gate.
6. Battery Backup: Connect the two provided batteries to the control board for power failure operation.

7. Receiver and Remotes: Install the FAAC 787741 Receiver and program the FAAC XT4 Remotes according
to the instructions for wireless control.

4. OPERATING INSTRUCTIONS

Once installed and configured, the FAAC 390 Swing Gate Opener is designed for simple operation.

+ Remote Control: Use the FAAC XT4 Remotes to open and close the gate. Pressing the designated button
will initiate the gate's movement. A second press may stop or reverse the gate, depending on the control
board's programming.

o Safety Features: The photocells are designed to detect obstructions in the gate's path. If the beam is broken
during closing, the gate will stop or reverse to prevent impact.

« Power Failure Operation: In the event of a power outage, the optional battery backup system will
automatically engage, allowing continued operation of the gate for a limited number of cycles. Ensure batteries
are charged and properly connected.

5. MAINTENANCE

Regular maintenance ensures the longevity and reliable operation of your FAAC 390 Swing Gate Opener. Perform
the following checks periodically:

o Visual Inspection: Check for any signs of wear, damage, or corrosion on the gate operator, mounting
hardware, and wiring.

« Gate Movement: Observe the gate's movement for smoothness and consistency. Address any unusual
noises or jerky movements.

o Photocells: Ensure photocells are clean and properly aligned. Clear any obstructions that might block the
safety beam.

o Battery Check: If using battery backup, periodically check the battery terminals for corrosion and ensure they
are securely connected. Test the battery backup functionality by temporarily disconnecting main power.

o Lubrication: Consult the full installation manual for any recommended lubrication points on the mechanical
components of the gate operator.

6. TROUBLESHOOTING

This section addresses common issues you might encounter. For complex problems, contact qualified technical
support.

« Gate Not Responding: Check power supply, remote control batteries, and ensure the receiver is properly
connected and programmed. Verify photocells are not obstructed.

« Gate Stops Mid-Cycle: This could indicate an obstruction detected by photocells or an issue with limit switch
settings. Check for physical obstructions and verify limit switch calibration.

« Unusual Noises: Inspect mechanical components for wear or misalignment. Ensure all moving parts are free
from debris.

« Battery Backup Not Working: Check battery connections, charge level, and ensure batteries are not expired.

7. SPECIFICATIONS




Feature Detail

Model FAAC 390
Part Number 104572.5
Duty Cycle 100%

Max Gate Swing 120 Degrees
Max Weight Per Leaf 600 Ibs

Max Length Per Leaf 14 feet
Operating Temperature -4°F to 131°F (-20°C to 55°C)
Absorbed Power 3W

Protection Class NEMA 4x
Manufacturer FAAC

ASIN B074CGFPY7

8. WARRANTY AND SUPPORT

For warranty information, technical support, or to purchase replacement parts, please contact FAAC customer
service or refer to the official FAAC website. Keep your purchase receipt and product model number handy when
contacting support.

Related Documents

FAAC S418 Electromechanical Swing Gate Operator Installation and Operation Manual
Comprehensive guide for the FAAC S418 Electromechanical Swing Gate Operator, covering

installation, operation, maintenance, safety precautions, and technical specifications. Includes
details on the E024U control board and accessories.

FAAC 390 Articulated Arm Swing Gate Operator Manual
Comprehensive installation, operation, and safety manual for the FAAC 390 Articulated Arm Swing

Gate Operator. Includes technical specifications, electrical diagrams, programming details, and
maintenance guidelines.
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FAAC 402 Hydraulic Swing Gate Operator - Installation. Operation, and Safety Manual

< Comprehensive guide for the FAAC 402 Hydraulic Swing Gate Operator, covering installation,
operation, safety precautions, programming the 455D control board, maintenance, and
troubleshooting. Includes technical specifications and spare parts.

FAAC B680H Barrier Gate Operator Manual: Installation & Technical Guide

Comprehensive guide for the FAAC B680H Barrier Gate Operator, covering installation, technical
specifications, safety, programming, and maintenance. Features detailed instructions for reliable
vehicle access control.
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