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INTRODUCTION

Welcome to the Okko Hub User Manual. This guide provides comprehensive instructions for setting up, operating,
maintaining, and troubleshooting your Okko Hub device. The Okko Hub is designed to enhance your experience
with the Okko series, providing a dedicated platform for accessing and enjoying the digital comics.
Please read this manual thoroughly before using your Okko Hub to ensure safe and optimal performance. Keep this
manual for future reference.

SAFETY INFORMATION

To prevent damage to your Okko Hub or injury to yourself or others, observe the following safety precautions:

Power Source: Use only the provided power adapter. Do not use damaged power cords or plugs.

Environment: Keep the device away from water, excessive heat, direct sunlight, and extreme cold. Operate in
a well-ventilated area.

Cleaning: Disconnect power before cleaning. Use a soft, dry cloth. Do not use liquid cleaners or aerosols.

Handling: Avoid dropping or subjecting the device to strong impacts. Do not attempt to disassemble or repair
the device yourself. Refer all servicing to qualified personnel.

Children: Keep out of reach of small children. Contains small parts that could be a choking hazard.

PACKAGE CONTENTS

Verify that all items are present in the package:

Okko Hub Device

USB-C Power Adapter
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Quick Start Guide

Warranty Card

Note: Contents may vary slightly depending on region or specific bundle.

SETUP

1. Unpacking and Placement

Carefully remove the Okko Hub from its packaging. Place the device on a stable, flat surface, away from direct
sunlight and heat sources. Ensure adequate ventilation around the device.

2. Connecting Power

1. Insert the USB-C connector of the power adapter into the USB-C port on the back of the Okko Hub.

2. Plug the power adapter into a standard wall outlet.

3. The power indicator light on the front of the device will illuminate, indicating it is receiving power.

3. Initial Setup and Network Connection

Upon first power-on, the Okko Hub will guide you through the initial setup process on its display:

1. Select your preferred language.

2. Connect to a Wi-Fi network. Select your network from the list and enter the password.

3. Agree to the Terms of Service.

4. Log in with your Okko account or create a new one. This account will sync your Okko series purchases.

Image: The Okko Hub device screen showing the cover of "Okko T01: Le Cycle de l'eau" during initial setup, demonstrating content
display.

OPERATING THE OKKO HUB

Navigating the Interface

The Okko Hub features a touch-sensitive display for intuitive navigation. Swipe left/right to browse content, tap to



select, and use the back button (if present, or swipe gesture) to return to the previous screen.

Accessing Your Library

Once logged in, your purchased Okko series volumes will appear in your library. Tap on a volume to open it and
begin reading.

Reading Comics

Page Turning: Tap the right side of the screen to advance to the next page, or the left side to go back.

Zoom: Pinch-to-zoom gesture allows you to magnify panels for detailed viewing.

Settings: Tap the center of the screen while reading to bring up reading options, such as brightness
adjustment and reading mode.

System Settings

Access system settings from the main menu to adjust Wi-Fi, display brightness, account information, and software
updates.

MAINTENANCE AND CARE

Cleaning the Device

To clean the Okko Hub, first disconnect it from the power source. Use a soft, lint-free cloth slightly dampened with
water to wipe the screen and exterior. Do not use abrasive cleaners, alcohol, or solvents.

Software Updates

Periodically check for software updates in the System Settings menu. Updates provide new features, performance
improvements, and security enhancements. Ensure your device is connected to Wi-Fi and has sufficient battery (if
applicable) or is connected to power before initiating an update.

Storage

When not in use for extended periods, store the Okko Hub in a cool, dry place, away from direct sunlight and
extreme temperatures.

TROUBLESHOOTING



Problem Possible Cause Solution

Device does
not power on.

No power, faulty adapter,
or device malfunction.

Ensure power adapter is securely connected to both the device and
the outlet. Try a different outlet. If problem persists, contact support.

Cannot
connect to
Wi-Fi.

Incorrect password, out of
range, or router issue.

Double-check Wi-Fi password. Move closer to the router. Restart
your Wi-Fi router.

Screen is
unresponsive.

Temporary software
glitch.

Perform a soft reset by holding the power button for 10 seconds until
the device restarts.

Comics not
loading.

No internet connection,
corrupted file, or server
issue.

Verify internet connection. Try loading another comic. If issue
persists, contact Okko support.

SPECIFICATIONS

Feature Detail

Model Name Okko Hub

Display 7-inch IPS LCD, 1280x800 resolution, Touchscreen

Processor Quad-core ARM Cortex-A53

Storage 32GB Internal (expandable via microSD up to 128GB)

RAM 2GB

Connectivity Wi-Fi 802.11b/g/n, Bluetooth 4.2

Ports 1x USB-C (for charging and data), 1x 3.5mm Audio Jack, 1x microSD Card Slot

Battery 4000mAh Lithium-ion (up to 8 hours reading time)

Dimensions 190mm x 115mm x 9mm

Weight 280g

Operating System OkkoOS (Android-based)

WARRANTY AND SUPPORT

Limited Warranty

The Okko Hub comes with a one (1) year limited warranty from the date of purchase against defects in materials
and workmanship under normal use. This warranty does not cover damage caused by accident, misuse, abuse,
unauthorized modification, or external causes.



For full warranty terms and conditions, please refer to the Warranty Card included in your package or visit our
official website.

Customer Support

If you encounter any issues not covered in the troubleshooting section or require further assistance, please contact
our customer support team:

Website: www.okko.com/support

Email: support@okko.com

Phone: 1-800-OKKO-HUB (available during business hours)

Please have your device's serial number and proof of purchase ready when contacting support.

https://www.okko.com/support
mailto:support@okko.com
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