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Lapcare ChillMate Laptop Cooler User Manual
MODEL: DCX-A101

1. Introduction

Thank you for choosing the Lapcare ChillMate Laptop Cooler. This device is designed to enhance your laptop's
performance by providing efficient cooling and an ergonomic working posture. With its dual high-capacity fans and
adjustable design, the ChillMate ensures optimal airflow and comfort during extended use.
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Figure 1: Lapcare ChillMate Laptop Cooler

This image shows the Lapcare ChillMate Laptop Cooler from a front-angle view, highlighting its black mesh surface and the two integrated
cooling fans. A smartphone is shown in a holder on the left side, demonstrating the cooler's additional functionality as a stand.

2. Package Contents

Lapcare ChillMate Laptop Cooler (DCX-A101)

USB Power Cable (integrated)

User Manual (this document)

3. Setup Guide



Follow these steps to set up your Lapcare ChillMate Laptop Cooler:

1. Unpacking: Carefully remove the laptop cooler from its packaging.

2. Placement: Place the cooler on a stable, flat surface.

3. Connect Power: Connect the integrated USB power cable from the cooler to an available USB port on your laptop
or a USB power adapter. The fans will begin to operate once power is supplied.

4. Adjust Height: The ChillMate features 6-stage adjustable height settings. Lift the rear support stand and select your
desired inclination angle for comfortable operation and improved ergonomics.

Figure 2: Adjustable Height Mechanism

This image illustrates the side profile of the Lapcare ChillMate Laptop Cooler, demonstrating its adjustable height mechanism. The cooler
can be set to various inclination angles to suit user preference and ergonomic needs.



Figure 3: USB Ports

This image highlights the two USB ports located on the side of the Lapcare ChillMate Laptop Cooler, indicating its connectivity options for
power and additional peripherals.

4. Operating Instructions

To use your Lapcare ChillMate Laptop Cooler effectively:

1. Laptop Placement: Carefully place your laptop on the cooling pad. The non-slip design and front stoppers will
secure your laptop in place. The cooler is suitable for laptops up to 15.6 inches.

2. Fan Operation: The two 12.5 cm fans will automatically start spinning at approximately 1000 RPM when connected
to power. These fans are designed for ultra-quiet operation while providing efficient airflow to dissipate heat from
your laptop.

3. Ergonomic Benefits: Utilize the adjustable height settings to achieve an ideal viewing and typing angle, which can



help improve posture and reduce strain during long working sessions.

Figure 4: Dual Cooling Fans in Operation

This image displays the Lapcare ChillMate Laptop Cooler with its two 12.5 cm fans illuminated with blue LED lights, indicating active cooling
and efficient airflow.



Figure 5: Non-Slip Surface Detail

This image provides a close-up view of the honeycomb metal sheet and the unique non-slip design of the Lapcare ChillMate Laptop Cooler,
ensuring a secure grip for your laptop.

5. Maintenance

To ensure the longevity and optimal performance of your Lapcare ChillMate Laptop Cooler:

Cleaning: Regularly wipe the surface of the cooler with a soft, dry cloth to remove dust. For stubborn dirt, a slightly
damp cloth can be used, ensuring the device is unplugged and completely dry before re-use.

Fan Care: Periodically check the fan blades for dust accumulation. Use compressed air or a soft brush to gently
clear any debris from the fan area to maintain efficient airflow.

Storage: When not in use, store the cooler in a cool, dry place away from direct sunlight and extreme temperatures.

Avoid Liquids: Do not expose the cooler to liquids. In case of accidental spills, immediately unplug the device and



allow it to dry completely before attempting to use it again.

6. Troubleshooting

If you encounter any issues with your Lapcare ChillMate Laptop Cooler, refer to the following common problems and
solutions:

Fans are not spinning:

Ensure the USB cable is securely connected to a working USB port on your laptop or a power adapter.

Try connecting the cooler to a different USB port or power source to rule out a faulty port.

Check for any obstructions preventing the fans from spinning.

Insufficient cooling:

Ensure the laptop's vents are aligned with the cooler's fans for optimal airflow.

Clean any dust accumulation on the cooler's fans and your laptop's vents.

Verify that the cooler is placed on a flat, stable surface, allowing for proper air circulation underneath.

Unusual noise from fans:

Check for any foreign objects or debris caught in the fan blades.

Ensure the cooler is on a stable surface and not vibrating against anything.

If the problem persists after trying these solutions, please contact Lapcare customer support for further assistance.

7. Specifications

Brand Lapcare

Model Number DCX-A101

Series ChillMate

Colour Black

Product Dimensions (LxWxH) 34 x 25 x 5 cm

Item Weight 300 g

Material Acrylonitrile Butadiene Styrene (ABS)

Fan Size 2 x 12.5 cm

Fan Speed 1000 RPM

Power Source Corded Electric (USB)

Adjustable Height 6-stage adjustments



Compatibility Laptops up to 15.6 inches

8. Warranty and Support

The Lapcare ChillMate Laptop Cooler (DCX-A101) comes with a 1-year company warranty from the date of purchase.
Please retain your purchase receipt as proof of warranty.

For warranty claims, technical support, or any inquiries, please contact Lapcare customer service:

Manufacturer: Lapcare, Lapcare Service Center, unit no. G10 ground floor plot-391 Diamond plaza naaz cinema,
Girgaon, Mumbai, Maharashtra 400004

Importer: RX Infotech P LTD, Prithvi Complex - B1 Gala No. 1,2,3,4,103,104, Kalher Village, Bhiwandi - 421302

Included Components: Stand, Manuals

You can also visit the official Lapcare website for more information and support resources.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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