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1. INTRODUCTION

Thank you for choosing a GROHE product. This instruction manual provides essential information for the safe and proper
installation, operation, and maintenance of your GROHE XL-Size Basin Mixer Tap, model 23761000. Please read this
manual carefully before beginning installation or use, and keep it for future reference.

2. PRODUCT OVERVIEW

The GROHE XL-Size Basin Mixer Tap (model 23761000) is designed for modern bathrooms, offering both functionality
and aesthetic appeal. Its high spout provides ample space for comfortable use, and the smooth body design ensures easy
cleaning.

2.1 Key Features

GROHE StarLight chrome finish for brilliant, long-lasting shine.

High spout design for enhanced operational freedom.

Smooth and light operation for ultimate comfort.

Durable brass construction.

Single-lever control for precise water flow and temperature adjustment.

2.2 Included Components

Please verify that all components are present before installation:

GROHE XL-Size Basin Mixer Tap (Model 23761000)

Mounting hardware (e.g., fixing set, sealing rings)

Flexible connection hoses

Instruction manual (this document)
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Figure 1: GROHE XL-Size Basin Mixer Tap 23761000 in use. This image shows the tap's elegant design and high spout, providing ample space above the basin.

3. SAFETY INFORMATION



Always observe the following safety precautions to prevent injury or damage:

Installation must be carried out by a qualified professional in accordance with local plumbing and building
regulations.

Ensure the main water supply is turned off before starting any installation or maintenance work.

Check all connections for leaks after installation and before full operation.

Protect the product from frost.

Do not use abrasive cleaners or harsh chemicals on the chrome finish.

4. INSTALLATION

The GROHE XL-Size Basin Mixer Tap is designed for single-hole, deck-mounted installation. Follow these general steps,
referring to the technical drawing for specific dimensions and clearances.

4.1 Preparation

1. Turn off the main water supply to the bathroom.

2. Clear the installation area and ensure you have all necessary tools (e.g., adjustable wrench, screwdriver, sealant).

3. Inspect the tap and components for any damage.

4.2 Mounting the Tap

1. Insert the flexible connection hoses and the threaded rod into the tap body.

2. Place the tap onto the basin or countertop, ensuring the sealing ring is correctly positioned between the tap base
and the surface.

3. From underneath the basin/countertop, secure the tap using the washer and nut provided on the threaded rod.
Tighten firmly but do not overtighten.

4.3 Connecting Water Lines

1. Connect the flexible hoses to the hot and cold water supply lines. Ensure the correct hose is connected to the hot
supply (usually left) and the cold supply (usually right).

2. Use appropriate sealing washers and tighten connections securely.

4.4 Testing

1. Slowly turn on the main water supply.

2. Check all connections for leaks. Tighten any leaking connections immediately.

3. Operate the tap, allowing water to flow for a few minutes to flush out any debris from the lines.



Figure 2: Technical drawing of the GROHE XL-Size Basin Mixer Tap 23761000. This diagram illustrates critical dimensions for installation, including overall height,
spout height, and mounting hole requirements.

Figure 3: Top-down view of the GROHE XL-Size Basin Mixer Tap 23761000. This perspective highlights the tap's position relative to the basin and its sleek design.

5. OPERATION



The GROHE XL-Size Basin Mixer Tap features a single lever for controlling both water flow and temperature.

Water Flow: Lift the lever upwards to increase water flow. Push it downwards to reduce or stop the flow.

Water Temperature: Move the lever to the left for hot water and to the right for cold water. The further you move it,
the higher the proportion of hot or cold water.

The smooth operation ensures precise control over your water experience.

6. MAINTENANCE AND CLEANING

To maintain the brilliant shine and extend the lifespan of your GROHE tap, follow these cleaning and maintenance
guidelines:

Regular Cleaning: Clean the tap regularly with a soft cloth and mild soap or a specialized GROHE cleaning
product.

Avoid Harsh Cleaners: Do not use abrasive sponges, scouring agents, or cleaners containing alcohol, hydrochloric
acid, formic acid, acetic acid, or phosphoric acid. These can damage the chrome finish.

Rinse Thoroughly: After cleaning, rinse the tap thoroughly with clean water and dry it with a soft cloth to prevent
water spots.

Aerator Maintenance: Periodically unscrew and clean the aerator (spout tip) to remove any mineral deposits that
may affect water flow.

7. TROUBLESHOOTING

If you encounter any issues with your GROHE XL-Size Basin Mixer Tap, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Low water flow
Clogged aerator; partially closed
stopcock; low water pressure.

Clean or replace aerator; ensure stopcocks are fully open;
check household water pressure.

Leaking at
connections

Loose connections; damaged
sealing washers.

Tighten connections; replace sealing washers if damaged.

Water
temperature
inconsistent

Issues with water heater; cartridge
malfunction.

Check water heater settings; if problem persists, contact a
qualified plumber to inspect or replace the cartridge.

Stiff lever
operation

Mineral deposits in cartridge.
Contact a qualified plumber for cartridge inspection or
replacement.

If these solutions do not resolve the issue, please contact a qualified plumber or GROHE customer service for assistance.

8. SPECIFICATIONS

Specification Detail

Manufacturer GROHE

Model Number 23761000



Product Dimensions (L x W x H) 48 x 19 x 7.5 cm

Weight 1 Kilogram

Size XL-Size

Color Chrome

Style Smooth body

Finish Chrome

Material Brass

Installation Method Single-hole, Deck Mounted

Flow Rate 5.7 Liters per minute

Number of Holes Required 1

Number of Handles 1

Handle Material Metal

Special Feature
Portable (Note: This feature typically refers to handheld devices. For a fixed tap, it
might imply ease of installation or a specific design aspect. Consult GROHE for
clarification if needed.)

Recommended Use Bathroom

Country of Origin China

Specification Detail

9. WARRANTY AND SUPPORT

GROHE products are manufactured to the highest quality standards and come with a manufacturer's warranty. Specific
warranty terms and conditions are typically provided with your product packaging or can be found on the official GROHE
website.
For technical support, spare parts, or warranty claims, please contact GROHE customer service or visit their official
website. Ensure you have your product model number (23761000) and proof of purchase available.
Official GROHE Website: www.grohe.com

© 2023 GROHE. All rights reserved. This manual is for informational purposes only.

https://www.grohe.com
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