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INTRODUCTION

This instruction manual provides essential information for the proper installation, use, and maintenance of
your De'Longhi Nespresso Essenza EN97 Series Cup Holder Grill. This component is designed as a direct
replacement or spare part for compatible De'Longhi Nespresso Essenza coffee machines.

Please ensure your coffee machine model is listed in the compatibility section before proceeding. If your
model is not listed, contact De'Longhi customer support for verification.

COMPATIBILITY

This cup holder grill is compatible with De'Longhi Nespresso Essenza coffee machines, specifically models
within the EN97 series. Compatible models include, but are not limited to:

o EN97.W (Versions: PT, ES, IT, DE, AT, CZ, HU, PL, RU, GR, EU)
o EN97.WAE - NEW AEROCCINO 3 (SKU:3594) (Versions: AU, NZ)

Refer to your coffee machine's original manual or product label to confirm your specific model number.

INSTALLATION
1. Unpack the Cup Holder Grill: Carefully remove the new cup holder grill from its packaging. Inspect it
for any signs of damage.

2. Prepare the Coffee Machine: Ensure your De'Longhi Nespresso Essenza machine is turned off and
unplugged from the power outlet before installation.

3. Remove Existing Component (if applicable): If you are replacing an old cup holder grill, gently slide it
out from its designated slot on the coffee machine.

4. Insert the New Cup Holder Grill: Align the new cup holder grill with the guides on the coffee
machine's drip tray area. Slide it firmly into place until it sits securely. It should click or fit snugly without
excessive force.

5. Verify Installation: Gently tug on the installed cup holder grill to ensure it is properly seated and stable.
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Image: The De'Longhi Nespresso Essenza Cup Holder Grill. This image shows the component ready for installation into

the coffee machine's drip tray area.

OPERATION

The cup holder grill serves as a stable platform for your coffee cups during the brewing process and
collects any accidental drips. Once installed, its operation is integrated with your coffee machine's normal
use.

o Cup Placement: Place your coffee cup directly onto the grill before starting the brewing cycle.

o Drip Collection: The grill allows any excess liquid or drips to pass through into the underlying drip tray,

keeping your counter clean.

MAINTENANCE AND CLEANING

Regular cleaning of the cup holder grill is essential to maintain hygiene and ensure optimal performance of
your coffee machine.

1.

2.

Removal: Gently slide the cup holder grill out from the coffee machine.

Washing: Wash the grill with warm, soapy water. Use a soft sponge or cloth to remove any coffee
residue or stains. Avoid abrasive cleaners or scouring pads, as these can scratch the surface.

. Rinsing: Rinse thoroughly under running water to remove all soap residue.

Drying: Dry the cup holder grill completely with a clean cloth before reinserting it into the coffee
machine.

Frequency: It is recommended to clean the cup holder grill daily or after each use, especially if spills
occur.

TROUBLESHOOTING



This section addresses common issues related to the cup holder grill.

Possible
Problem Solution

Cause
Cup holder Incorrect Verify your coffee machine model against the compatibility list. Ensure
grill does model or the grill is aligned correctly with the machine's guides before inserting.
not fit. misalignment. Do not force it.
Grill Not fully _— . -

) Push the grill firmly until it is securely seated. Inspect the machine's
appears inserted or : ) .

drip tray guides for any damage. If damaged, contact De'Longhi
unstable or ~ damaged .
, service.

loose. guides.
Stains or Infrequent Clean the grill regularly as per the Maintenance section. For stubborn
residue on clea:in stains, a mild descaling solution safe for plastics can be used, followed
the grill. g by thorough rinsing.

SPECIFICATIONS

Brand: De'Longhi

Model Number: ES0079588

Product Dimensions: Approximately 15 x 12 x 1 cm (5.9 x 4.7 x 0.4 inches)
Weight: Approximately 30 g (1.06 0z)

Compatibility: De'Longhi Nespresso Essenza EN97 Series

WARRANTY AND SUPPORT

For warranty information, technical support, or to purchase additional parts, please refer to the official
De'Longhi website or contact their customer service department. Keep your proof of purchase for warranty
claims.

De'Longhi Official Website: www.delonghi.com
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