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MikroTik CRS326-24G-2S+RM

MikroTik CRS326-24G-2S+RM User Manual

24 Port Gigabit Ethernet Switch with 2 SFP+ Ports

INTRODUCTION

This manual provides comprehensive instructions for the MikroTik CRS326-24G-2S+RM, a high-performance 24-
port Gigabit Ethernet switch with two SFP+ ports. Designed for robust networking environments, this device offers
wire-speed connectivity and advanced switching features. It supports a unique "Dual boot" feature, allowing users to
select between RouterOS and SwOS operating systems based on their specific needs.

The CRS326-24G-25+RM is a managed switch capable of various network configurations, including port-to-port
forwarding, MAC filtering, VLAN configuration, traffic mirroring, bandwidth limitation, and adjustment of MAC and IP
header fields. Its SFP+ cages are compatible with both 1.25 Gb SFP and 10 Gb SFP+ modules, providing flexible
uplink options.

SETUP AND INSTALLATION

1. Package Contents

MikroTik CRS326-24G-2S+RM Switch Unit
Power Adapter

Rackmount Ears (for rack installation)
SFP+ cables

2. Physical Installation

The CRS326-24G-2S+RM is designed for rackmount installation but can also be used as a desktop unit. Ensure
adequate ventilation around the device.
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Figure 1: Front view of the MikroTik CRS326-24G-2S+RM switch, showing 24 RJ45 Gigabit Ethernet ports, 2 SFP+ ports, and a
console port.

3. Power Connection

Connect the provided power adapter to the DC input jack on the rear of the switch and then to a suitable power
outlet. The power LED on the front panel should illuminate.

4. Network Connections

o Ethernet Ports: Connect your network devices (computers, servers, other switches) to the 24 Gigabit
Ethernet (RJ45) ports.

o SFP+ Ports: For high-speed uplinks or connections to fiber optic networks, insert compatible 1.25 Gb SFP or
10 Gb SFP+ modules into the two SFP+ cages and connect appropriate fiber optic cables.

5. Initial Access and Dual Boot

The CRS326-24G-2S+RM supports a "Dual boot" feature, allowing you to choose between MikroTik's RouterOS
and SwOS operating systems. By default, the device may boot into one of these. You can switch between them
during the boot process or via the operating system's interface.

For initial configuration, you can typically access the device via its default IP address (e.g., 192.168.88.1) using a
web browser or through the console port using a serial cable and terminal software.

OPERATING THE SWITCH

The CRS326-24G-2S+RM can operate with either RouterOS or SwOS, each offering distinct functionalities:

o SwOS (Switch Operating System): Optimized for Layer 2 switching, providing a simplified interface for
managing switch-specific features.

+ RouterOS (Router Operating System): A full-featured operating system offering advanced routing, firewall,
VPN, and other Layer 3 capabilities in addition to Layer 2 switching.

Key Features and Configuration
Regardless of the chosen OS, the switch supports a wide range of features:

« Port Management: Configure individual port settings, including speed, duplex, and flow control.

o VLANSs: Create and manage Virtual Local Area Networks (VLANSs) for network segmentation and traffic
isolation.

¢ MAC Filter: Implement MAC address filtering for enhanced security.
o Traffic Mirroring: Mirror traffic from one port to another for monitoring and analysis.
« Bandwidth Limitation: Apply rate limits to control bandwidth usage on specific ports.

« Port-to-Port Forwarding: Configure direct forwarding paths between specific ports.



o SFP/SFP+ Module Support: The SFP+ cages are versatile, supporting both 1.25 Gb SFP and 10 Gb SFP+
modules, allowing for flexible fiber optic connectivity options.

Refer to the official MikroTik documentation for detailed configuration guides specific to RouterOS and SwOS.

MAINTENANCE

1. Cleaning

Regularly clean the exterior of the switch with a soft, dry cloth. Ensure ventilation openings are free from dust and
obstructions to prevent overheating. Do not use liquid cleaners or aerosols.

Figure 2: Internal view of the MikroTik CRS326-24G-2S+RM switch, revealing the circuit board, heatsink, and SFP+ module slots.
This view is for informational purposes and the device should not be opened by unauthorized personnel.

2. Firmware Updates

It is recommended to periodically check for and install the latest firmware updates for your chosen operating system
(RouterOS or SwOS). Firmware updates often include bug fixes, security enhancements, and new features. Refer
to the MikroTik website for update procedures.

3. Environmental Considerations

Operate the switch within its specified environmental limits (temperature, humidity) to ensure optimal performance
and longevity. Avoid exposing the device to direct sunlight, excessive heat, or moisture.

TROUBLESHOOTING

No Power

o Ensure the power adapter is securely connected to both the switch and a working power outlet.
« Verify the power outlet is active by testing with another device.

o Check the power adapter for any visible damage.

No Link on Ethernet Port

o Verify the Ethernet cable is properly connected at both ends.

o Try a different Ethernet cable.



o Ensure the connected device is powered on and functioning correctly.

o Check the port status in the switch's management interface (SwOS/RouterOS).

SFP+ Port Issues

Ensure the SFP/SFP+ module is fully inserted and compatible with the switch.
Verify the fiber optic cable is correctly connected and not damaged.
Check the link status LEDs on the SFP+ port.

Confirm the module and cable are compatible with the device on the other end of the connection.

Cannot Access Management Interface

o Ensure your computer's IP address is in the same subnet as the switch's default IP (e.g., 192.168.88.x).

o Try accessing via the console port.

« Reset the device to factory defaults (refer to MikroTik documentation for the specific procedure, usually
involving a reset button). Note: This will erase all configurations.

PRoDUCT SPECIFICATIONS

Feature

Model Number
Switch Type

Ports

Data Transfer Rate
Operating System
CPU

RAM

Product Dimensions
Item Weight

Case Material
Voltage

Compatible Devices

UPC

Detail

CRS326-24G-2S+RM

Network switch

24 x Gigabit Ethernet (RJ45), 2 x SFP+ cages
10 Gigabits Per Second (SFP+), 1 Gigabit Per Second (Ethernet)
Dual Boot (RouterOS / SwOS)

800 MHz

512MB

17.44"L x 5.67"W x 1.73"H

2 Pounds

Metal

24 Volts

Desktop, Laptop, Printer

696613438196, 708747434323, 680665926800



WARRANTY INFORMATION

The MikroTik CRS326-24G-2S+RM typically comes with a 1-year manufacturer's warranty. This warranty covers
defects in materials and workmanship under normal use. For specific terms and conditions, including warranty
claims and service, please refer to the official MikroTik warranty policy available on their website or contact your
point of purchase.

Please note that international products may have separate terms and conditions regarding warranty coverage.

TECHNICAL SUPPORT

For technical assistance, advanced configuration guides, or troubleshooting beyond the scope of this manual,
please visit the official MikroTik website. Their website provides extensive documentation, forums, and support
resources for RouterOS and SwOS products.

You can typically find:

o Detailed product documentation and wikis.
« Software downloads and firmware updates.
o Community forums for peer-to-peer support.

o Contact information for direct technical support.

Always ensure you are referring to the latest documentation for your specific device model and software version.
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