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GE 37123

GE 8-Device Backlit Universal Remote Control
INSTRUCTION MANUAL

Model: 37123

Introduction

This manual provides detailed instructions for setting up, operating, and maintaining your GE 8-Device Backlit Universal Remote
Control. This remote is designed to consolidate control of up to eight audio/video devices, simplifying your home entertainment
experience.

Setup

1. Battery Installation

Your remote control requires two (2) AA alkaline batteries (not included). Ensure correct polarity when inserting the batteries into
the battery compartment located on the back of the remote.

2. Programming Devices

The GE 8-Device Universal Remote can be programmed using either automatic code search or direct code entry. It comes pre-
programmed for immediate use with Samsung TVs and Roku boxes.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/ge


Figure 1: Device Programming Steps

1. Find the remote codes for your device: Refer to the code list provided with your remote or visit
www.byjasco.com/remotecodes.

2. Press the SETUP button: Press and hold the SETUP button until the red indicator light turns on, then release.

3. Press and release device button: Press and release the device button (e.g., TV, DVD, CBL) on the remote that corresponds
to the device you wish to control.

4. Enter the code: Starting with the first code from your list, key in the 4-digit code using the number buttons.

5. Test the device: Point your remote at the device and test different buttons (e.g., Power, Volume) to see if the device responds.

6. Repeat for additional devices: If the device does not respond or not all functions work, repeat the process with the next code
on your list until full functionality is achieved. Repeat these steps for each additional device you wish to program.

Operating the Remote

The GE 8-Device Universal Remote is designed for intuitive control of your home entertainment system.

https://www.byjasco.com/remotecodes


Figure 2: Remote Control Features

Device Selection: Use the dedicated device buttons (TV, DVD, STRM, AUX, B-RAY, CBL, SAT, AMP) at the top of the remote
to select the device you want to control. The selected device button will illuminate.

Keypad Backlighting: The remote features soft-blue LED backlighting for enhanced visibility in low-light conditions. Press the
light bulb button to toggle the backlighting on or off.

Master Volume Control: The volume buttons (VOL +/–) are designed to control the volume of your primary audio device (e.g.,
TV or soundbar) regardless of which device is currently selected.

Advanced Functions: Utilize the dedicated buttons for Blu-ray/DVD player open/close, advanced DVR functions (Record,
Play, Pause, Stop, Fast Forward, Rewind), simple menu navigation (Menu, OK, Arrow buttons), and a dot button for sub-
channel access.

Streaming App Hotkeys: The remote includes three non-programmable hotkeys (APP1, APP2, APP3) for quick access to
popular streaming services like Netflix, Hulu, and Amazon Prime.

Official Product Video: GE Universal Remotes Overview

Your browser does not support the video tag.

This video provides an overview of GE Universal Remotes, demonstrating their features and ease of use for consolidating multiple devices.



Maintenance

Cleaning

To clean your remote, use a soft, slightly damp cloth. Do not use abrasive cleaners or solvents, as these may damage the remote's
finish or internal components.

Battery Replacement

Replace batteries when the remote's performance diminishes or the indicator light fails to illuminate. Always replace both AA
batteries at the same time with new ones. Dispose of old batteries according to local regulations.

Troubleshooting

Remote not working: Ensure batteries are correctly installed and not depleted. Try replacing them with fresh AA batteries.

Device not responding: Verify that the correct device button (e.g., TV, DVD) is selected. Re-attempt the programming steps
for the device, trying all available codes for your brand.

Some buttons not working: If certain functions (e.g., Input, Sleep) do not work after programming, try the next code in the list
for your device brand. Some devices may require specific codes for full functionality.

Back button issues with Smart TVs: Some Smart TV platforms may have unique navigation. If the 'Back' button does not
function as expected, refer to your TV's original remote or manual for alternative navigation methods.

Streaming stick compatibility: This remote is generally not compatible with Roku Streaming Stick or Amazon Fire TV Stick.

Specifications

Brand GE

Model Name GE 8-Device Backlit Universal Remote Control

Model Number 37123

Max Number of
Supported
Devices

8

Compatible
Devices

Sony, Samsung, Hisense, Westinghouse, LG, Toshiba, Sharp, Vizio, Insignia, Philips, TCL, Panasonic,
Roku, Apple TV, Smart TVs, Streaming Players, Blu-Ray, DVD, VCR, Home Theater

Connectivity
Technology

Radio Frequency (IR)

Maximum Range 10 Feet

Number of
Batteries

2 AA batteries required

Item Weight 118 Grams



Figure 3: Remote Control Dimensions

Warranty and Support

This GE Universal Remote Control comes with a 90-day limited warranty. For detailed warranty information, product support, or to
access the latest code lists, please visit the manufacturer's website, Jasco Products Company, or contact their customer service.
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