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JBL CSA2300Z

JBL Professional CSA2300Z Commercial Series Two-
Channel 300-Watt Power Amplifier

Instruction Manual

INTRODUCTION

This manual provides essential information for the proper installation, operation, and maintenance of your JBL
Professional CSA2300Z Commercial Series Two-Channel 300-Watt Power Amplifier. The CSA2300Z is designed
for commercial audio applications, offering a reliable and efficient sound solution. lts DriveCore-based technology
integrates numerous components into a single chip, enhancing reliability and performance.
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Figure 1: Front view of the JBL Professional CSA2300Z Power Amplifier.

SETUP AND INSTALLATION

Unpacking

Carefully remove the amplifier from its packaging. Inspect the unit for any signs of damage that may have occurred
during transit. Retain the packaging materials for future transport or storage.

Physical Placement

The CSA2300Z amplifier features a space-saving 2 RU design, suitable for rack mounting. Ensure adequate
ventilation around the unit to prevent overheating. The item dimensions are approximately 10.8 x 17 x 3.5 inches (L
x W x H).

Power Requirements
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The amplifier operates on a voltage range of 100-240 Volts. Ensure your power source matches these
requirements. Connect the power cord securely to the amplifier and a grounded electrical outlet.

Audio Connections

The CSA2300Z is a two-channel amplifier with built-in 70V and 100V capabilities, in addition to standard low-
impedance outputs. Connect your audio sources to the input terminals and your loudspeakers to the output
terminals. Refer to the rear panel for specific connection points.
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Figure 2: Rear panel connections for the JBL Professional CSA2300Z.
Ensure all connections are secure and correctly polarized to avoid damage to the amplifier or connected equipment.

OPERATING INSTRUCTIONS

Powering On/Off

Press the power button on the front panel to turn the amplifier on or off. A blue indicator light will illuminate when the
unit is powered on.
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Figure 3: Front panel controls including master volume knobs and power button.

Volume Control

The amplifier features master volume controls for each of its two channels on the front panel. Adjust these knobs to
set the desired output level for your audio system.

Output Configuration

The CSA2300Z delivers 300W per channel. It supports both low-impedance (e.g., 8 Ohm) and high-impedance
(70V/100V) speaker systems. Ensure the correct output wiring configuration is selected based on your speaker
setup.

Sleep Mode Functionality

The amplifier includes an energy-efficient sleep mode. This feature automatically reduces power consumption when



no audio signal is detected for a period. A 'Sleep Mode disable function' switch is located on the rear panel, allowing
you to deactivate this feature if continuous operation is required.

MAINTENANCE

Cleaning

To maintain the amplifier's appearance and performance, regularly clean the exterior with a soft, dry cloth. Avoid
using abrasive cleaners or solvents, as these can damage the finish. Ensure ventilation grilles are free from dust
and obstructions.

Environmental Conditions

The optimal operating temperature for the amplifier is up to 35 degrees Celsius. Avoid exposing the unit to extreme
temperatures, humidity, or direct sunlight. The amplifier's casing is constructed from stainless steel, providing
durability.

TROUBLESHOOTING

No Power

o Check if the power cord is securely connected to both the amplifier and the power outlet.
« Verify that the power outlet is functional.

o Ensure the power switch on the front panel is in the 'On' position.

No Sound Output

Confirm that audio input sources are correctly connected and active.

Check all speaker connections for proper wiring and polarity.

Ensure the master volume controls on the front panel are not set to minimum.

Verify that the correct output configuration (70V/100V or low impedance) is selected and matches your
speakers.

Audio Cuts Out Periodically (Sleep Mode Issue)

If audio cuts out after approximately an hour, even with an active signal, this may be related to the sleep function.
Locate the 'Sleep Disable' button on the rear panel of the amplifier and activate it. This will completely disable the
automatic sleep function, ensuring continuous audio output. While disabling sleep mode may result in slightly higher
power consumption, it resolves unexpected audio interruptions.

Distorted Sound

« Reduce the input signal level to prevent clipping.
« Lower the master volume control.

o Check speaker impedance compatibility with the ampilifier.

SPECIFICATIONS

Feature Specification

Model CSA2300Z



Brand Name

Qutput Power

Number of Channels
Voltage

Minimum Supply Voltage
Item Dimensions (L x W x H)
Item Weight

Mounting Type
Operating Temperature
Material Type
Specification Met

UPC

GTIN

WARRANTY INFORMATION

JBL

300 Watts per channel (Two-Channel)
2

100-240 Volts

100 Volts

10.8 x 17 x 3.5 inches

17.8 Pounds

Surface Mount (Rack Mountable)
35 Degrees Celsius (Maximum)
Stainless Steel

Crown's Drivecore
691991004148, 691991001949

691991004148, 691991001949

The JBL warranty on professional loudspeaker products (except for enclosures) remains in effect for five years from
the date of the first consumer purchase. Please retain your proof of purchase for warranty claims. For detailed terms
and conditions, refer to the official JBL warranty documentation or contact customer support.

CUSTOMER SUPPORT

For further assistance, technical support, or service inquiries regarding your JBL Professional CSA2300Z amplifier,
please visit the official JBL Professional website or contact their customer service department. Contact information

can typically be found on the product packaging or the manufacturer's website.

© 2026 JBL Professional. All rights reserved.
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