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1. INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of your
HP 8300 Elite Small Form Factor (SFF) Desktop PC. Please read this manual thoroughly before using your
computer to ensure proper functionality and to prevent damage.

The HP 8300 Elite SFF is a compact and reliable desktop computer designed for various computing tasks,
including business, office, home, and school environments. This particular unit is a professionally inspected
and tested refurbished product, ensuring it meets high standards for performance and appearance.

2. SAFETY INFORMATION

Electrical Safety: Always connect the computer to a grounded power outlet. Do not overload power strips.
Disconnect the power cord before cleaning or servicing.

Ventilation: Ensure adequate airflow around the computer. Do not block ventilation openings. Operating
the computer in an enclosed space without proper ventilation can lead to overheating.

Liquid and Moisture: Keep the computer away from liquids. Do not operate it in damp or wet conditions.

Placement: Place the computer on a stable, flat surface. Avoid placing it near heat sources or in direct
sunlight.

Servicing: Refer all servicing to qualified service personnel. Do not attempt to open the computer case
unless specifically instructed for component upgrades.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

HP 8300 Elite Small Form Factor Desktop PC

Power Cord

Keyboard

Mouse
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USB Wireless Network Adapter (if included with your specific refurbished unit)

4. PRODUCT OVERVIEW

The HP 8300 Elite SFF desktop features a compact design with essential ports and components for daily use.

This image displays the side profile of the HP 8300 Elite Small Form Factor Desktop PC, highlighting its compact dimensions:
approximately 13.3 inches in height, 14.9 inches in depth, and 4.0 inches in width. The side panel features the HP logo and

regulatory labels.



This image shows the front and top of the HP 8300 Elite Small Form Factor Desktop PC. The front panel includes the optical
drive bay, USB ports, audio jacks, and power button. The top surface features the HP logo and branding indicating 'Windows

10 Professional 64 Bit Multi-Language Supports English/Spanish/French'.

Front Panel Features:

Optical Drive: For reading and writing CDs/DVDs.

USB Ports: For connecting peripherals like USB drives, keyboards, and mice.

Audio Jacks: Headphone and microphone ports.

Power Button: To turn the computer on or off.

Rear Panel Features:

The rear panel typically includes additional USB ports, video output ports (VGA, DisplayPort), Ethernet port,
and audio input/output jacks.

5. SETUP INSTRUCTIONS

1. Unpack the Computer: Carefully remove the computer and all accessories from the packaging. Retain



packaging for future transport or returns.

2. Connect Peripherals:

Connect your monitor to one of the video output ports on the rear of the computer (e.g., VGA or
DisplayPort).

Connect the keyboard and mouse to the available USB ports.

If using a wired network connection, connect an Ethernet cable to the network port.

If a USB wireless network adapter is included, plug it into an available USB port.

3. Connect Power: Plug the power cord into the computer's power input, then plug the other end into a
grounded electrical outlet.

4. Initial Power On: Press the power button on the front of the computer. The system will boot up.

5. Windows 10 Pro Setup: Follow the on-screen instructions to complete the initial setup of Windows 10 Pro.
This may include setting up user accounts, network connections, and basic preferences.

6. OPERATING INSTRUCTIONS

Power On/Off and Restart:

To Power On: Press the power button on the front panel.

To Shut Down: Click the Start button in Windows, then select Power > Shut down.

To Restart: Click the Start button in Windows, then select Power > Restart.

Connecting to a Network:

Wired Connection: If an Ethernet cable is connected, Windows 10 Pro should automatically detect and
connect to the network.

Wireless Connection: If using a USB wireless adapter, ensure it is properly installed. In Windows, click the
network icon in the taskbar, select your Wi-Fi network, and enter the password.

Using the Optical Drive:

Press the eject button on the optical drive to open the tray. Place a CD or DVD onto the tray, ensuring it is
seated correctly, then gently push the tray back in. Windows will typically auto-run the disc or prompt you for
action.

USB Ports:

The computer features both USB 2.0 and USB 3.0 ports. USB 3.0 ports (often blue) offer faster data transfer
speeds for compatible devices.

7. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the exterior of the computer. For stubborn marks, slightly dampen
the cloth with water. Avoid harsh chemicals. Use compressed air to clear dust from vents periodically.

Software Updates: Regularly check for and install Windows updates to ensure system security and
performance. Go to Start > Settings > Update & Security > Windows Update.

Data Backup: Periodically back up important data to an external drive or cloud storage to prevent data
loss.

Ventilation: Ensure the computer's vents are clear of obstructions to maintain proper cooling and prevent
overheating.



8. TROUBLESHOOTING

This section addresses common issues you might encounter.

No Power:

Ensure the power cord is securely connected to both the computer and the electrical outlet.

Verify the power outlet is functional by plugging in another device.

No Display on Monitor:

Check that the monitor is powered on and its video cable is securely connected to both the monitor and the
computer.

Ensure the correct input source is selected on your monitor.

Slow Performance:

Close unnecessary programs running in the background.

Ensure Windows is up to date.

Check for malware or viruses using reputable antivirus software.

Ensure adequate free space on the SSD.

Network Connectivity Issues:

For wired connections, check the Ethernet cable and router/modem status.

For wireless connections, ensure the USB wireless adapter is properly installed and drivers are up to date.
Verify Wi-Fi is enabled and you are connected to the correct network.

For further assistance, consult online resources or contact technical support.

9. SPECIFICATIONS

Feature Specification

Model HP 8300 Elite Small Form Factor

Processor Intel Core i5-3470 (3rd Gen) 3.2GHz (up to 3.6GHz Turbo Boost)

RAM 16GB DDR3

Storage 240GB SSD (Solid State Drive)

Operating System Windows 10 Pro 64-Bit

Optical Drive DVD-ROM

Graphics Integrated Graphics

USB Ports 2x USB 2.0, 1x USB 3.0 (additional ports may be present on rear)

Dimensions (H x D x W) Approx. 13.3 x 14.9 x 4.0 inches

Weight Approx. 15 pounds

Network Ethernet (RJ-45), Bluetooth (Wireless connectivity via USB adapter if included)



10. WARRANTY AND SUPPORT

This HP 8300 Elite Small Form Desktop PC is a renewed product and is typically backed by the Amazon
Renewed Guarantee. This guarantee provides for a replacement or refund within 90 days of purchase if you
are not satisfied with the product.

For specific warranty details, return policies, or technical support related to your renewed product, please refer
to the documentation provided with your purchase or contact the seller directly through the platform where the
purchase was made.
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