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Geemarc Amplidect 295 SOS Pro User
Manual

Model: Amplidect 295 SOS Pro (DECT295SOSPRO_WH_VDE)
Brand: Geemarc

1. INTRODUCTION

The Geemarc Amplidect 295 SOS Pro is a cordless telephone system specifically designed to meet the
needs of seniors and individuals with mild to moderate hearing loss. This system includes an amplified
cordless handset, a base unit with an integrated answering machine, and a portable SOS emergency call
medallion. Its features, such as large buttons, a backlit display, and powerful amplification, ensure ease of
use and enhanced safety for daily communication.

2. SAFETY INFORMATION

Please read and understand all safety instructions before using this product. Failure to follow these
instructions may result in injury or damage to the device.

Hearing Protection: Due to the amplified volume capabilities, exercise caution when adjusting the
reception volume. Prolonged exposure to high volumes may cause hearing damage.

Water and Moisture: Do not expose the phone or medallion to water or moisture. Do not use near
bathtubs, sinks, or other wet areas.

Heat Sources: Keep the device away from heat sources such as radiators, heat registers, stoves, or
other appliances that produce heat.

Batteries: Use only the specified batteries for the handset and medallion. Dispose of batteries
properly according to local regulations. Do not attempt to open or modify batteries.

Cleaning: Unplug the product from the wall outlet before cleaning. Use a soft, damp cloth for
cleaning. Do not use liquid cleaners or aerosol cleaners.

Servicing: Do not attempt to service this product yourself. Refer all servicing to qualified service
personnel.

3. PACKAGE CONTENTS

Verify that all items are present in your package:
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1 x Cordless Handset

1 x Base Unit with Answering Machine

1 x SOS Emergency Medallion

1 x Power Adapter for Base Unit

1 x Telephone Line Cord

Rechargeable Batteries for Handset and Medallion

1 x User Manual (this document)

4. PRODUCT OVERVIEW

Familiarize yourself with the main components of your Geemarc Amplidect 295 SOS Pro system.

Figure 4.1: The complete
Geemarc Amplidect 295 SOS

Pro system, showing the
cordless handset, base unit,

and SOS emergency medallion.

Figure 4.2: Front view of the
cordless handset and base unit,

highlighting the large buttons
and display.

Figure 4.3: Rear view of the
base unit, showing connection
ports and battery compartment



access.

Figure 4.4: Close-up of the
SOS emergency medallion,

featuring the prominent red SOS
button.

Figure 4.5: Rear view of the
SOS medallion, showing the
volume controls and M1/M2

direct dial buttons.

4.1. Cordless Handset
The handset features a large, backlit display and oversized buttons for easy dialing and navigation. It
includes a dedicated SOS button on the side for emergency calls and a 'boost' button for temporary volume
amplification during calls. The handset is hearing aid compatible (T-position).

4.2. Base Unit
The base unit serves as the charging station for the handset and houses the digital answering machine. It
provides direct access to answering machine functions such as message playback and deletion. The base
also features a powerful ringer (up to 80dB).

4.3. SOS Emergency Medallion
This portable medallion can be worn around the neck and allows for emergency calls and answering
incoming calls remotely. It has a built-in microphone and speaker, an SOS button, and two direct memory
keys (M1, M2) for pre-programmed contacts. The medallion activates the SOS function, which
automatically dials up to four pre-recorded numbers sequentially until a connection is made.

5. SETUP

Follow these steps to set up your Geemarc Amplidect 295 SOS Pro system.

1. Connect the Base Unit:



Connect the power adapter to the base unit and plug it into a wall outlet.

Connect the telephone line cord to the base unit and plug the other end into your telephone
wall jack.

2. Install Handset Batteries:

Open the battery compartment on the back of the handset.

Insert the supplied rechargeable batteries, observing the correct polarity.

Place the handset on the base unit to charge for at least 16 hours before first use.

3. Charge SOS Medallion:

Place the SOS medallion in its charging cradle. Ensure it is properly seated and the charging
indicator lights up.

4. Initial Language Setting:

Upon first power-on, the system may default to German. Navigate through the menu to find the
language settings (look for "Sprache" if in German) and select English. Refer to the detailed
manual for specific menu navigation.

5. Set Date and Time:

Access the handset menu to set the current date and time. This is important for accurate call
logging and answering machine timestamps.

6. Program SOS Numbers:

The SOS function can dial up to four pre-programmed emergency numbers. Access the SOS
settings in the handset menu to enter these numbers. Ensure they are reliable contacts who
can respond in an emergency.

7. Personalize Answering Machine Message:

You can record your own outgoing message for the answering machine. Follow the instructions
in the handset menu or base unit controls to record your personalized greeting.

6. OPERATING INSTRUCTIONS

6.1. Making and Receiving Calls

Making a Call: Dial the number using the large keypad and press the green call button.

Receiving a Call: When the phone rings, press the green call button on the handset or the answer
button on the SOS medallion.

Adjusting Volume: Use the volume up/down buttons on the side of the handset during a call. Press
the 'boost' button for an additional amplification of up to +30dB.

Hearing Aid Compatibility: If you use a hearing aid, switch it to the 'T' position to utilize the
inductive coupling feature for clearer sound.

6.2. Answering Machine Functions
The answering machine can record messages up to 15 minutes in total. Messages can be accessed from
the base unit or the handset.

Playback Messages: Press the 'Play/Stop' button on the base unit or navigate to the answering
machine menu on the handset.



Delete Messages: Use the 'Delete' button on the base unit or the corresponding option in the
handset menu.

Record Outgoing Message (OGM): Follow the menu prompts to record or re-record your
personalized outgoing message.

6.3. SOS Emergency Function
The SOS function can be activated from both the handset and the SOS medallion.

Activating SOS: Press and hold the red SOS button on the side of the handset or the central red
SOS button on the medallion.

SOS Call Sequence: The system will automatically dial the pre-programmed emergency numbers
one by one until a contact answers and acknowledges the call. A pre-recorded message will play to
the recipient.

Communicating via Medallion: When an SOS call is connected via the medallion, you can speak
directly through its built-in microphone and listen through its speaker.

6.4. Medallion Direct Dial (M1/M2)
The SOS medallion features two additional memory buttons (M1 and M2) on its back, allowing for quick
dialing of two specific contacts.

Programming M1/M2: Program these numbers via the handset menu.

Making Calls: Press and hold the M1 or M2 button on the medallion to dial the corresponding pre-
programmed number. Communication will be hands-free through the medallion.

7. MAINTENANCE

Proper care ensures the longevity of your device.

Cleaning: Wipe the handset, base, and medallion with a soft, slightly damp cloth. Do not use harsh
chemicals or abrasive cleaners.

Battery Care: For optimal battery life, allow the handset and medallion to fully discharge occasionally
before recharging. Avoid leaving them on the charger indefinitely if not in use for extended periods.

Storage: If storing the device for a long time, remove the batteries from the handset and medallion.
Store in a cool, dry place.

8. TROUBLESHOOTING

If you encounter issues with your Geemarc Amplidect 295 SOS Pro, try these solutions:

Problem Possible Solution

No dial tone /
Cannot make
calls

Check if the telephone line cord is securely connected to both the base unit and the
wall jack. Ensure the power adapter is plugged in and the base unit is powered on.

Handset not
charging

Ensure the handset is correctly placed on the base unit. Check that the charging
contacts on both the handset and base are clean. Verify the power adapter is
connected.



SOS function not
working

Verify that emergency numbers are correctly programmed in the handset menu.
Ensure the SOS medallion is charged and within range of the base unit.

Poor sound
quality / Cannot
hear clearly

Adjust the reception volume using the handset's volume buttons. Press the 'boost'
button for maximum amplification. If using a hearing aid, ensure it is in 'T' position.
Check for interference from other electronic devices.

Answering
machine not
recording
messages

Check if the answering machine is turned ON. Ensure there is sufficient recording
time available.

Medallion not
responding / out
of range

Ensure the medallion is fully charged. Move closer to the base unit. Obstacles like
thick walls can reduce range.

Display shows
incorrect
language (e.g.,
German)

Access the handset menu, navigate to 'Settings' or 'System', and then 'Language'
(or 'Sprache' if in German) to select English.

Problem Possible Solution

9. SPECIFICATIONS

Brand: Geemarc

Model Name: Amplidect 295 SOS Pro

Model Number: DECT295SOSPRO_WH_VDE

Color: White

Screen Size: 2.4 Inches

Operating System: Geemarc (Proprietary)

Connectivity Technology: DECT (Cordless), Bluetooth (for specific features if applicable, though
primarily DECT)

Special Features: Amplified Audio, SOS Emergency Call Function, Large Buttons, Backlit Display,
Answering Machine, Hearing Aid Compatible (T-position)

Battery Type: Lithium-ion (Rechargeable)

Digital Absorption Rate (DAS): 0 W/kg (French regulation limit: 2 W/kg)

10. WARRANTY AND SUPPORT

Warranty: This product comes with a manufacturer's warranty of 2 years from the date of purchase.
Please retain your proof of purchase for warranty claims.
Support: For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please
contact Geemarc customer support or your retailer. Refer to the contact information provided in the
product packaging or on the official Geemarc website.
For more information, visit the official Geemarc website: www.geemarc.com

© 2024 Geemarc. All rights reserved.

https://www.geemarc.com
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