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Introduction

Thank you for purchasing the Bissell Proheat 2X Revolution Carpet and Upholstery Cleaner. This manual provides
essential information for the safe and effective operation, maintenance, and troubleshooting of your new appliance.
Please read all instructions carefully before use and retain this manual for future reference.

Important Safety Instructions

When using an electrical appliance, basic precautions should be observed, including the following:

o Always connect to a properly grounded outlet.

o Unplug from outlet when not in use and before cleaning or servicing.

o Do not immerse in water or liquid.

o Do not use with damaged cord or plug.

o Use only as described in this manual. Use only manufacturer's recommended attachments.

« Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or
corners.

o Keep cord away from heated surfaces.
« Do not allow to be used as a toy. Close attention is necessary when used by or near children.
« Do not handle plug or appliance with wet hands.

« Do not put any object into openings. Do not use with any opening blocked; keep openings free of dust, lint,
hair, and anything that may reduce air flow.

o Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.
o Turn off all controls before unplugging.
o Use extra care when cleaning on stairs.

o Do not use to pick up flammable or combustible materials (lighter fluid, gasoline, kerosene, etc.) or use in
areas where they may be present.

« Do not use in an enclosed space where vapors from oil base paint, paint thinner, some mothproofing
substances, flammable dust, or other explosive or toxic vapors are present.

¢ Do not use to pick up toxic material (chlorine bleach, ammonia, drain cleaner, etc.).
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« Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.
o Do not use without filters in place.

» Do not use with solutions other than those specifically designed for this appliance.
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This image displays the complete Bissell Proheat 2X Revolution carpet and upholstery cleaner, along with its primary accessories:
the tough stain tool, crevice tool, and two bottles of cleaning solution.

Components and Accessories:



Main Unit (Handle, Clean Water Tank, Dirty Water Tank, Base with Brush Rolls)
o XL Crevice Tool

8 cm Brush Tool

Upholstery Hose

Bissell Wash & Protect Cleaning Solution (sample bottles)
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This visual guide outlines all items included in the product box: the main unit, cleaning solution bottles, XL crevice tool, 8 cm brush
tool, and upholstery hose.

Setup

1. Assembly: Attach the handle to the main unit by sliding it into the designated slot until it clicks into place.
Ensure it is securely fastened.

2. Fill Clean Water Tank: Remove the clean water tank from the back of the machine. Unscrew the cap and fill
the tank with hot tap water (not boiling) to the indicated fill line. Add the recommended amount of Bissell
cleaning solution according to the instructions on the solution bottle. Replace the cap and reinsert the tank into
the machine until it clicks.



3. Prepare Area: Before cleaning, vacuum the area thoroughly to remove loose dirt and debris. For best results,
pre-treat heavily soiled areas or tough stains with a suitable pre-treatment solution.

Operating Instructions

Carpet Cleaning

1. Select Cleaning Mode: On the side of the machine, turn the dial to select your desired cleaning mode. The
Bissell Proheat 2X Revolution offers two primary modes:

o Deep Clean Mode: Provides a thorough clean for heavily soiled carpets and tough stains. This mode
uses more water and solution and has a longer drying time.

o Express Clean Mode: Ideal for lighter cleaning and quick drying. Carpets cleaned in this mode can dry in
approximately 30 minutes.
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A hand turning the dial to select between "Deep Clean" and "Express Clean" modes, highlighting the machine's versatile
cleaning options.

2. Power On: Plug the machine into a grounded electrical outlet. Press the power button to turn on the machine.
3. Cleaning Passes:

o For a wet pass, press the spray trigger and make a slow forward and backward pass.

o For a dry pass, release the spray trigger and make a slow forward and backward pass over the same
area to extract the dirty water. Repeat dry passes until no more water is being extracted.
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The carpet cleaner in action, illustrating how it removes dirt and leaves a visibly clean path on the carpet.
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A person using the carpet cleaner on a light-colored carpet in a home, showing the machine's upright design during operation.

4. HeatWave Technology: The HeatWave Technology helps maintain the temperature of the water you put into
the clean tank, ensuring effective cleaning throughout your session.

5. Empty Dirty Water Tank: When the dirty water tank reaches its MAX fill line, or when you notice a decrease
in suction, turn off the machine and empty the dirty water tank.

Upholstery and Spot Cleaning

For cleaning upholstery, stairs, or hard-to-reach areas, use the included hose and specialized tools.



1. Attach Hose: Open the hose access door on the front of the machine and insert the hose until it clicks into
place.

2. Attach Tool: Connect the desired tool (XL Crevice Tool or 8 cm Brush Tool) to the end of the hose.

3. Clean: Hold the tool slightly above the surface to be cleaned. Press the spray trigger to apply solution, then

press the tool firmly against the surface and pull slowly towards you to extract. Release the trigger and repeat
dry passes.
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A close-up view of the crevice tool being used to clean between sofa cushions, demonstrating its ability to reach tight spaces.
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The tough stain tool is shown actively removing a spill from a textured fabric surface, demonstrating its effectiveness on
localized stains.

4. Detach Hose: When finished, turn off the machine. Press the release button on the hose connector and pull



the hose out. Close the hose access door.

Maintenance

Regular maintenance ensures optimal performance and extends the life of your cleaner.

1. Empty and Rinse Dirty Water Tank: After each use, remove the dirty water tank. Open the rubber tab and
pour out the dirty water. Rinse the tank thoroughly with clean water. Allow it to air dry before reassembling.

2. Clean Nozzle and Brush Rolls: The nozzle and brush rolls can accumulate hair and debris. Remove the
nozzle cover and clean any trapped debris. The brush rolls can be removed for cleaning by following the
instructions in the full manual (refer to Bissell's official support for detailed steps). Ensure all parts are free of
obstructions.

3. Rinse Hose and Tools: If you used the hose and tools, rinse them thoroughly with clean water to prevent
clogs and odors.

4. Wipe Down Machine: Wipe the exterior of the machine with a soft, damp cloth.

5. Storage: Store the machine in a dry, protected area. Do not store with water in the tanks.

Troubleshooting

Problem

Reduced
Spray or No
Spray

Reduced
Suction

Machine Not
Turning On

Brush Rolls
Not Turning

Water
Leaking

Possible Cause

Clean water tank empty or not
seated correctly. Spray nozzle
clogged.

Dirty water tank full or not seated

correctly. Nozzle or hose clogged.

Power cord not securely plugged
in. Circuit breaker tripped.

Brush belt broken or dislodged.
Debris wrapped around brush
rolls.

Tanks not properly seated. Tank
caps not secured.

Specifications

Feature

Brand

Model Number

Color

Product Dimensions

Product Weight

Solution

Refill clean water tank and ensure it is seated firmly. Clean
spray nozzle with a small brush or paperclip.

Empty dirty water tank and ensure it is seated firmly. Check
nozzle and hose for blockages and clear them.

Ensure the power cord is fully plugged into a working outlet.
Check your household circuit breaker.

Turn off and unplug the machine. Inspect brush rolls for hair
or debris and remove. If belt is broken, contact customer
support.

Remove and re-seat both clean and dirty water tanks. Ensure
caps on both tanks are tightly secured.

Specification
Bissell

1858N

Black
32x38x110.5¢cm

7.94 Kilograms



Feature Specification

Clean Water Tank Capacity 3.7 Liters
Total Volume Capacity 7.4 Liters
Power/Wattage 800 watts
Voltage 220 Volt
Noise Level 82 dB
Country of Origin China

Warranty and Support

For warranty information, product registration, or further assistance, please refer to the warranty card included with
your purchase or visit the official Bissell website. You can also contact Bissell customer support for technical
assistance or to order replacement parts and cleaning solutions.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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