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PRODUCT OVERVIEW

The PetSafe Remote Trainer Dog Training Collar is designed for effective hands-on training, especially when your dog is
nearby. This 100-yard range trainer is suitable for medium to large dogs, aiding in teaching proper behavior on or off-
leash. The remote is ergonomically designed for comfortable handling, featuring intuitive buttons and a clear, large-font
display for easy readability in various lighting conditions. Both the collar and remote are built for durability, are waterproof,
and rechargeable, making them ideal for diverse training environments and activities.
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Image: The PetSafe Remote Trainer Dog Training Collar, showing the remote, collar, and product packaging.

KEY FEATURES

U.S.-BASED CUSTOMER CARE: Our pet product experts are happy to help you and your pet; we are available by
phone, email or chat if you have any questions.

OFF-LEASH TRAINING: Safely train and correct your dog’s unwanted behaviors the moment they happen within a
100-yard range using a lightweight digital remote and collar.

3-IN-1 STIMULATION: Every dog is different – choose between audible tone, vibration and 15 levels of static for
comfortable training (includes a safety lock feature for higher levels).

PERFECT SIZE REMOTE: The digital remote is waterproof, easy to read, has tactile buttons and is comfortable to
hold for long periods of time.



LONG LASTING BATTERY and QUICK CHARGING: Remote and collar charge within 2 hours, has up to a 40-hour
battery life and includes a quick-charging cable.

WATERPROOF AND LIGHTWEIGHT COLLAR: The adjustable training collar is made of comfortable polyester that
fits dogs 8 lb and up with neck sizes 6-23 in; not for puppies under 6 months.

Image: A dog running in a grassy area, illustrating the three training modes: Static, Tone, and Vibration.



Image: Detailed view of the PetSafe remote and collar, highlighting key features such as slim design, training modes, range, and
adjustability.

SETUP

1. Charging the Device

Before first use, fully charge both the Remote Transmitter and the Receiver Collar. Connect the USB charging cable to
the charging ports on both devices and plug into a suitable USB power source. A full charge typically takes approximately
2 hours and provides up to 40 hours of battery life.

2. Fitting the Receiver Collar

Proper fit of the Receiver Collar is crucial for effective training. The collar should be snug, yet comfortable, allowing one
finger to fit between the strap and your dog's neck. The contact points on the collar should touch your dog's skin. If your
dog has long or thick fur, you may need to trim the fur around the contact points to ensure proper contact.



Image: A person adjusting the PetSafe training collar on a dog's neck to ensure a proper fit.

3. Pairing (if necessary)

Your Remote Transmitter and Receiver Collar are typically paired from the factory. If they are not communicating, refer to
the detailed pairing instructions in the full user manual (link provided in Additional Resources section).

OPERATING INSTRUCTIONS

Training Modes

The PetSafe Remote Trainer offers three distinct training modes:

Tone: An audible sound used as a warning or positive reinforcement.

Vibration: A gentle vibration, useful for gaining your dog's attention without static stimulation.

Static Stimulation: 15 adjustable levels of static stimulation, allowing you to find the appropriate level for your dog's
temperament. Higher levels have a safety lock feature.



Using the Remote Transmitter

The remote features intuitive buttons for each mode. Press the corresponding button to deliver the desired correction or
command. The large font display shows the current stimulation level and battery status. Always start with the lowest static
stimulation level and increase gradually until your dog responds.

The 100-yard range allows for effective training in various close-range environments, such as your home or a local park.

Your browser does not support the video tag.

Video: An official PetSafe video demonstrating the use of the Remote Dog Training Collar to improve dog behaviors, including managing
guest interactions and off-leash training in various environments. It highlights the collar's durability, lightweight design, waterproof nature,

and rechargeable features.

MAINTENANCE

Cleaning: Wipe the collar and remote with a damp cloth as needed.

Water Exposure: While the collar and remote are waterproof, avoid submerging the remote in water for extended
periods.

Storage: Store the device in a dry place when not in use.

Battery Care: Recharge the devices regularly to maintain optimal battery health.

TROUBLESHOOTING

If your PetSafe Remote Trainer is not functioning as expected, consider the following common issues:

No Response from Collar: Ensure both the remote and collar are fully charged. Verify the collar is properly fitted
with contact points touching the dog's skin. Check if the remote and collar are paired correctly.

Reduced Range: Low battery levels can affect range. Ensure both devices are fully charged. Environmental factors
or interference may also play a role.

Inconsistent Stimulation: Improper collar fit or dirty contact points can lead to inconsistent stimulation. Clean the
contact points and adjust the collar for a snug fit.

For more detailed troubleshooting steps and solutions, please refer to the complete User Manual linked in the Additional
Resources section.

SPECIFICATIONS

Feature Detail

Item Weight 3.84 ounces

Item Model Number PDT00-16126

Batteries 2 Lithium Ion batteries required (included)

Item Package Dimensions L x W x H 8.35 x 5.94 x 2.52 inches

Item Dimensions LxWxH 2.67 x 1.05 x 1.38 inches

Brand Name PetSafe

Color Navy



Size For Medium/Large Dogs (8 lb and up, neck sizes 6-23 in)

Material Nylon

Number of Items 2 (Remote & Collar)

Style 1 Dog

Breed Recommendation Medium, Large Breeds

Specific Uses for Product Behavior Training

WARRANTY

The PetSafe Remote Trainer Dog Training Collar comes with a 1 Year Limited Warranty. Please retain your proof of
purchase for warranty claims.

SUPPORT

For any questions or assistance with your PetSafe product, our U.S.-based customer care experts are available to help.
You can reach us by phone, email, or chat.

For contact information, please visit the official PetSafe website or refer to the packaging.

ADDITIONAL RESOURCES

For comprehensive instructions, detailed troubleshooting, and advanced training tips, please download the full User
Manual:

Download User Manual (PDF)

You can also scan the QR code found on the product packaging for more information: PetSafe QR Code Link

© 2025 PetSafe. All rights reserved.
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