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#1SELLING LOCK BRAND*

Weiser Phoenix Venetian Bronze Passage Door
Knob

Model: 9GA1010-015

INTRODUCTION

The Weiser Phoenix Venetian Bronze Passage Door Knob is designed for interior doors that do not require a locking
mechanism. This includes applications such as hallway doors and closet doors. Its traditional design and Venetian
Bronze finish complement various home décors. The knob is reversible, allowing installation on both left-handed and
right-handed doors.

Image: Weiser Phoenix Venetian Bronze Passage Door Knob, showcasing its traditional design and finish.
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PAckAGE CONTENTS

Verify that all components are present before beginning installation:

1 Set of Door Knobs (Interior and Exterior)
1 Latch mechanism

1 Strike plate

Mounting Screws

Installation Manual

DoOR SPECIFICATIONS

Ensure your door meets the following specifications for proper fit and function:

Door Thickness: 1-3/8 inches to 1-3/4 inches (35mm - 44mm)
Latch Backset: Adjustable for 2-3/8 inches or 2-3/4 inches (60mm or 70mm)

Cross Bore: 2-1/8 inches (54mm)

SETUP AND INSTALLATION

Installation of the Weiser Phoenix Passage Door Knob is designed to be straightforward and can typically be

completed with a screwdriver.

1.

Prepare the Door: Ensure the door has the correct bore holes and backset. If replacing an existing knob,
remove the old hardware.

Install the Latch: Insert the latch mechanism into the edge bore hole of the door. Ensure the latch bolt faces
the door frame. Secure it with the provided screws. The latch is adjustable to fit either a 2-3/8 inch or 2-3/4 inch
backset.

Install the Exterior Knob: Place the exterior knob assembly through the 2-1/8 inch cross bore hole, ensuring
the spindle aligns with the latch mechanism.

Install the Interior Knob: Position the interior knob assembly over the spindle and align the mounting posts
with the holes on the exterior assembly.

Secure the Knobs: Fasten the interior and exterior knob assemblies together using the provided screws.
Tighten securely, but do not overtighten, to ensure smooth operation.

Install the Strike Plate: Attach the strike plate to the door frame, aligning it with the latch bolt. Secure with
SCrews.

Test Operation: Open and close the door several times, turning the knobs to ensure the latch retracts and
extends smoothly without binding.

OPERATING INSTRUCTIONS

The Weiser Phoenix Passage Door Knob is a non-locking mechanism designed for easy access. To open a door

equipped with this knob:

o Grasp either the interior or exterior knob.

o Turn the knob in either direction (clockwise or counter-clockwise).

o Push or pull the door open.



The latch will retract when the knob is turned and extend automatically when the door is closed, holding the door in
place without locking it.

CARE AND MAINTENANCE

To maintain the appearance and functionality of your Weiser Phoenix Door Knob, follow these guidelines:

o Cleaning: Clean the knob with a soft, damp cloth. Avoid abrasive cleaners, solvents, or harsh chemicals, as
these can damage the finish.

o Lubrication: If the laich mechanism becomes stiff over time, a small amount of silicone-based lubricant can be
applied to the latch bolt. Do not use oil-based lubricants, as they can attract dust and debris.

o Tightening: Periodically check the mounting screws for tightness. If the knobs feel loose, gently tighten the
screws to ensure secure attachment.

TROUBLESHOOTING
Problem Possible Cause Solution
Knob is loose or ) Tighten the mounting screws connecting the interior and
Mounting screws are loose. ) )
wobbly. exterior knob assemblies.
Latch does not Debris in the latch mechanism  Clean the latch mechanism. Apply a small amount of
retract smoothly. or lack of lubrication. silicone-based lubricant to the latch bolt.

Door does not
close properly or Strike plate misalignment.
rattles.

Adjust the position of the strike plate on the door frame to
ensure proper alignment with the latch bolt.

Over-tightened mountin

Knob is difficult to g o ‘ Loosen mounting screws slightly and re-test. Ensure all
screws or misaligned . o .

turn. components are correctly aligned during installation.
components.

SPECIFICATIONS

Feature Detail

Brand Weiser

Model Number 9GA1010-015

Style Hall/Closet (Passage)
Color Venetian Bronze
Finish Brushed

Shape Round

Handle Type Knob

Lock Type No Lock

Door Thickness Compatibility 1-3/8" - 1-3/4"



Feature Detail

Latch Backset Adjustable 2-3/8" - 2-3/4"
Cross Bore 2-1/8"

Item Weight 480 g

Product Dimensions 11.58 x 7.59 x 7.59 cm
Special Feature Easy to Install

WARRANTY INFORMATION

This Weiser product comes with a30-day warranty. For specific details regarding mechanical and finish warranties,
please refer to the documentation included with your purchase or visit the official Weiser website.

CuUSTOMER SUPPORT

For further assistance, technical support, or warranty claims, please contact Weiser customer service. You can find
contact information and additional resources on the official Weiser website:

Visit Weiser's Official Website
Please have your model number (9GA1010-015) and purchase information ready when contacting support.

© 2025 Weiser. All rights reserved.
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Weiser Catalogue Complet de Quincaillerie de Porte et Serrures

Explorez le catalogue Weiser pour une vaste sélection de quincaillerie de porte, serrures
électroniques et mécaniques, incluant les technologies SmartKey et Microban. Trouvez
spécifications, finitions et prix.

Weiser Powerbolt 2 Keyless Entry Door Lock Installation and User Guide

Comprehensive guide for installing and using the Weiser Powerbolt 2 Matte Black Keyless Entry
Door Lock/Deadbolt Lock. Includes instructions for setup, programming user codes, changing
master codes, and troubleshooting.
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Weiser Halo & Aura Smart Lock Troubleshooting Guide
Comprehensive troubleshooting guide for Weiser Halo and Aura smart locks, covering installation,

app usage, connectivity issues, and common problems. Find solutions for door preparation,
Bluetooth, Wi-Fi, and smart home integration.

 SMARTCODE

Weiser SmartCode Keypad Electronic Locks Quick Start Guide

A comprehensive quick start guide for Weiser SmartCode Keypad Electronic Locks, covering
installation, programming, and troubleshooting.

Weiser SmartCode Electronic Keypad Lock Quick Start Guide
A quick start guide for installing and programming the Weiser SmartCode electronic keypad lock.
Covers parts, tools, installation steps, programming features, system alerts, and troubleshooting.

Weiser SED9400 Smart Lock Installation and User Guide
Comprehensive installation and user guide for the Weiser SED9400 smart lock, covering door
preparation, installation steps, programming, troubleshooting, and safety information.
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Weiser Product Catalog and Ordering Guide

Explore the comprehensive Weiser product catalog, featuring a wide range of locks,
handlesets, levers, and knobs. This guide provides detailed information on product
specifications, ordering procedures, finishes, and keying options for both residential
and commercial applications. Discover Weiser's commitment to security, style, and

innovation.
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Weiser Price Book 2022 - French Edition

This document is the 2022 French edition of the Weiser Price Book, detailing product
information, specifications, and ordering guidelines for various lock types including
deadbolts, handlesets, knobs, and more. It covers general information, packaging
details, and ordering templates.
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Weiser Lock Price Book 2020: Comprehensive Guide to Door Hardware

Explore the Weiser Lock Price Book 2020 for detailed information on a wide range of
door hardware, including SmartKey technology, security features, and antimicrobial
benefits. Find product specifications, ordering information, and terms of sale for
residential and commercial applications.
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