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1. INTRODUCTION

Thank you for choosing the Yoobao Powerbank Quick Charge 3.0, 10000 mAh. This portable power bank is designed to
provide reliable and efficient charging for your mobile devices on the go. Please read this manual carefully to ensure
proper use and maintenance of your device.

2. PACKAGE CONTENTS

1 x Yoobao M10 10000mAh Powerbank

1 x Micro-USB Cable

1 x User Manual

Note: Apple iPhone and USB-C cables, Apple devices, and USB-C devices must be charged with your own cable.

3. PRODUCT OVERVIEW

The Yoobao Powerbank Q12 features a compact design with multiple ports for versatile charging. Below is an illustration
of the power bank's components.
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Figure 1: Yoobao Powerbank Q12. This image displays the pink power bank with a cartoon cat design. Visible features include two USB
output ports and a Micro-USB input port on one side, and four small LED indicator lights on the other side, indicating battery level.

Key Features:

Dual USB Outputs: Allows charging of two devices simultaneously.

Micro-USB Input: For recharging the power bank.

LED Indicators: Display remaining battery capacity.

Compact Design: Portable and easy to carry.



4. SPECIFICATIONS

Model Q12

Capacity 10000 mAh (37 Wh)

Battery Type Lithium-polymer cells

Micro-USB Input DC 5V / 2A

USB Output DC 5V / 2A (Max)

Dimensions 14.5 x 7.3 x 1.4 cm

Weight 189.94 g (approx. 6.7 oz)

Number of USB Ports 2

Compatible Devices
Smartphones, tablets, and other USB-chargeable devices (e.g., iPhone, Samsung
Galaxy, iPad, Huawei, Google Pixel, Nintendo Switch, MP3/MP4 players,
cameras). Not compatible with laptops like Matebook, Macbook.

5. SETUP: CHARGING THE POWER BANK

Before first use, fully charge your Yoobao Powerbank.

1. Connect the supplied Micro-USB cable to the Micro-USB input port on the power bank.

2. Connect the other end of the Micro-USB cable to a DC 5V/2A USB wall adapter (not included). A 2A adapter is
recommended for optimal charging speed.

3. The LED indicator lights will illuminate to show the charging status. When all four LEDs are solid, the power bank is
fully charged.

Full charging typically takes approximately 6 hours with a 2A adapter.

6. OPERATING INSTRUCTIONS: CHARGING YOUR DEVICES

The Yoobao Powerbank can charge two devices simultaneously.

1. Connect your device's USB charging cable to one of the USB output ports on the power bank.

2. Connect the other end of the cable to your mobile device.

3. The power bank will automatically begin charging your device. The LED indicators will show the remaining battery
level of the power bank.

4. To stop charging, simply disconnect your device from the power bank.

Battery Level Indication:

The LED lights indicate the remaining battery capacity:

4 LEDs: 75% - 100%

3 LEDs: 50% - 75%

2 LEDs: 25% - 50%

1 LED: 0% - 25%



7. MAINTENANCE AND CARE

Keep the power bank away from water, moisture, and extreme temperatures.

Do not drop, disassemble, or attempt to repair the power bank yourself.

Clean the power bank with a dry, soft cloth. Do not use harsh chemicals or abrasive materials.

Store the power bank in a cool, dry place when not in use. For prolonged storage, charge it to about 50% every
three months to maintain battery health.

8. TROUBLESHOOTING

Problem Solution

Power bank not charging

Ensure the Micro-USB cable is securely connected to both the power bank and
the wall adapter.

Verify that the wall adapter is functioning and providing 5V/2A output.

Try a different Micro-USB cable or wall adapter.

Device not charging from power
bank

Check if the power bank has sufficient charge (refer to LED indicators).

Ensure your device's charging cable is securely connected to both the power
bank and your device.

Try a different USB output port on the power bank.

Try a different charging cable for your device.

Confirm your device is compatible with 5V/2A charging.

Slow charging

Ensure you are using a 5V/2A wall adapter to charge the power bank.

Ensure your device's cable is not damaged and supports fast charging if
applicable.

Avoid using the device while it is charging.

9. SAFETY INFORMATION

Do not expose the power bank to fire or extreme heat.

Do not short-circuit the power bank.

Keep out of reach of children.

Dispose of the power bank responsibly according to local regulations. Do not dispose of it with household waste.

If the power bank swells, leaks, or emits an unusual odor, discontinue use immediately.

10. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided with your purchase or visit the
official Yoobao website. Please retain your proof of purchase for warranty claims.
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