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Sceptre U278W-4000R

Sceptre 27 Inch IPS Ultra 4K LED Monitor (U278W-
4000R) User Manual

Model: U278W-4000R

1. INTRODUCTION

This manual provides comprehensive instructions for the Sceptre 27 Inch IPS Ultra 4K LED Monitor, model
U278W-4000R. It covers setup, operation, maintenance, and troubleshooting to ensure optimal
performance and longevity of your monitor. This monitor features a 27-inch 4K UHD IPS panel, offering a
resolution of 3840x2160 for clear and detailed visuals. It includes multiple connectivity options such as
HDMI 2.0, HDMI 1.4, DVI, and DisplayPort, along with built-in speakers.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using the monitor. Retain this manual for future
reference.

Do not expose the monitor to rain or moisture to prevent fire or shock hazards.

Do not open the monitor casing. There are no user-serviceable parts inside. Refer all servicing to
qualified service personnel.

Place the monitor on a stable, flat surface to prevent it from falling.

Ensure proper ventilation around the monitor. Do not block ventilation openings.

Use only the power cord and adapter supplied with the monitor.

Disconnect the power plug from the outlet if the monitor will not be used for an extended period.

3. PACKAGE CONTENTS

Verify that all items listed below are present in your package:

Sceptre 27 Inch IPS Ultra 4K LED Monitor Display (U278W-4000R) x 1

Monitor Base x 1

Monitor Neck x 1

Base Screws x 1 set

Neck Screws x 2

User Manual x 1
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Power Cord x 1

Figure 3.1: Sceptre 27 Inch IPS Ultra 4K LED Monitor U278W-4000R. This image displays the monitor from an angled
front view, showcasing its slim bezels and the included stand.

4. SETUP

4.1 Assembling the Stand

Follow these steps to attach the stand to your monitor:

1. Carefully place the monitor face down on a soft, clean cloth to prevent scratches.

2. Align the monitor neck with the slot on the back of the monitor.

3. Secure the neck to the monitor using the provided neck screws.

4. Attach the base to the bottom of the neck, ensuring proper alignment.

5. Secure the base to the neck using the provided base screws.

6. Gently lift the monitor and place it upright on a stable surface.



Figure 4.1: Front view of the Sceptre 27 Inch IPS Ultra 4K LED Monitor with its stand fully assembled. This image
illustrates the monitor ready for use on a desk.

4.2 Connecting the Monitor

Connect the monitor to your computer or other devices using the appropriate cables.

Power Connection: Connect the power cord to the monitor's power input and then to a power outlet.

Video Connection: Choose one of the following video inputs:

DisplayPort (DP): Connect a DisplayPort cable from your computer's graphics card to the
monitor's DisplayPort input.

HDMI: Connect an HDMI cable from your computer or device to either the HDMI 1 (HDMI 2.0,
HDCP2.2) or HDMI 2 (HDMI 1.4, HDCP1.4) input on the monitor.

DVI: Connect a DVI cable from your computer's graphics card to the monitor's DVI input.



Figure 4.2: Rear view of the Sceptre 27 Inch IPS Ultra 4K LED Monitor, highlighting the various input ports including
DisplayPort, HDMI, and DVI, along with the power input.

5. OPERATING THE MONITOR

5.1 Power On/Off

Press the power button located on the monitor to turn it on or off. The power indicator light will illuminate
when the monitor is on.

5.2 On-Screen Display (OSD) Menu

The OSD menu allows you to adjust various monitor settings. Use the control buttons on the monitor
(typically on the back or bottom right) to navigate the menu.

Press the Menu button to open the OSD.

Use the Up/Down or Left/Right buttons to navigate through options.

Press the Enter or Menu button again to select an option or confirm a setting.

Press the Exit button to close the OSD.

5.3 Picture Settings

Within the OSD, you can adjust settings under the 'Picture' and 'Color' menus:

Brightness: Adjusts the overall luminance of the screen.

Contrast: Adjusts the difference between the brightest and darkest areas of the screen.

Aspect Ratio: For optimal 4K display, set the aspect ratio to "Dot by Dot" instead of the default
"Full" setting.

Dynamic Contrast (DCR): Enable this feature for enhanced contrast. It is set to Off by default.

Color Temperature: Select a preset or customize RGB values for desired color balance. For best
results, avoid color presets and manually adjust individual color values before using a color calibrator.



Advanced Menu (CMYK): This monitor offers CMYK color settings for professional calibration.

5.4 Game Modes

The monitor includes optimized game modes:

RTS (Real-Time Strategy): Enhances visibility in strategy games.

FPS (First-Person Shooter): Optimizes display for fast-paced shooter games.

6. MAINTENANCE

Proper maintenance ensures the longevity and performance of your monitor.

Cleaning the Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, lightly
dampen the cloth with water or a non-abrasive screen cleaner. Do not spray cleaner directly onto the
screen.

Cleaning the Casing: Use a soft, dry cloth to wipe the monitor casing. Avoid using strong detergents
or abrasive cleaners.

Ventilation: Ensure the ventilation openings on the monitor are not blocked by dust or debris.

7. TROUBLESHOOTING

If you encounter issues with your monitor, refer to the following common solutions:

Problem Possible Solution

No
image
on
screen

Ensure the power cable is securely connected and the monitor is turned on. Verify the video
cable (HDMI, DisplayPort, DVI) is properly connected to both the monitor and the computer.
Select the correct input source via the OSD menu.

Image is
blurry or
distorted

Check the display resolution settings on your computer to ensure they match the monitor's
native resolution (3840x2160). Adjust the aspect ratio in the OSD menu to "Dot by Dot".

Colors
appear
incorrect

Adjust color settings (brightness, contrast, color temperature) in the OSD menu. Ensure no
color presets are active if you are performing manual calibration.

No
sound
from
speakers

Check the volume settings on both the monitor and your computer. Ensure the audio output
from your computer is directed to the monitor. If using HDMI or DisplayPort, verify audio is
enabled.

Monitor
is
wobbly

Ensure all stand screws (base and neck) are securely tightened.

8. SPECIFICATIONS

Key technical specifications for the Sceptre U278W-4000R monitor:

Feature Specification



Screen Size 27 Inches

Panel Type IPS

Resolution 3840 x 2160 (4K UHD)

Aspect Ratio 16:9

Connectivity
2 x HDMI (HDMI 1: 2.0, HDCP2.2; HDMI 2: 1.4, HDCP1.4), 1 x DVI, 1 x
DisplayPort (DP)

Built-in Speakers Yes

OS Compatibility
Windows 10, Windows 8, Windows 7, macOS High Sierra, macOS Sierra,
OS X El Capitan

Product Dimensions
(LxWxH)

24.51 x 8.06 x 17.46 inches

Item Weight 9.06 pounds

Feature Specification

9. WARRANTY INFORMATION

This Sceptre monitor is covered by a manufacturer's warranty. For specific details regarding warranty
coverage, duration, and terms, please refer to the warranty card included with your product or visit the
official Sceptre website. Keep your proof of purchase for warranty claims.

10. SUPPORT

For technical assistance, product inquiries, or service requests, please contact Sceptre customer support.
You can find the most current contact information, including phone numbers and email options, on the
official Sceptre website:

Visit Sceptre's Official Website for Support

When contacting support, please have your monitor model number (U278W-4000R) and serial number
ready.

https://www.sceptre.com/contact-us/
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