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1. PRODUCT OVERVIEW

Flow Alkaline Spring Water offers naturally alkaline hydration sourced from artesian springs. This
product is designed to provide essential minerals and electrolytes in an eco-friendly package,
supporting both your well-being and environmental sustainability.

2. KEY FEATURES AND BENEFITS

Naturally Alkaline Spring Water: Enjoy the thirst-quenching goodness of Flow Alkaline Spring
Water. Our bottled water is naturally alkaline with a pH of 8.1 and rich in electrolytes and essential
minerals for supercharged hydration.

Healthy & Clean Mineral Water: Flow Alkaline Spring Water contains natural, essential minerals
like calcium, potassium, magnesium, and bicarbonate—vital nutrients for optimal hydration. They
also give Flow Alkaline Spring Water its fresh, smooth taste.

Eco-Friendly Packaging: Flow Alkaline Spring Water comes in high-quality, eco-friendly packs
designed with up to 70% renewable materials, is recyclable, and has a plant-based cap for a low
carbon footprint.

Water With A Purpose: We're not just committed to providing naturally alkaline and great-tasting
spring water. We're also working to provide sustainable hydration and hold our products and
packaging to the highest social and environmental standards.
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Image: Front view of a single Flow Alkaline Spring Water carton, highlighting its clean design.



Image: Different sizes of Flow Alkaline Spring Water cartons, illustrating key benefits such as natural alkalinity and
electrolytes.

3. SOURCING AND QUALITY

Flow Naturally Alkaline Spring Water comes from our family-owned artesian springs, rich in essential
minerals. The water that flows from these springs is naturally alkaline with a pH of 8.1. We protect the
source and environment to ensure that it stays that way, providing water with no added chemicals or
artificial processing.

Video: An official video from Flow Water Inc. explaining the natural alkalinity, electrolytes, and essential minerals
found in Flow Alkaline Spring Water.

4. ENVIRONMENTAL COMMITMENT AND PACKAGING

Flow is committed to sustainability. Our packaging is designed with up to 70% renewable materials and
features a plant-based cap made from sugarcane, contributing to a lower carbon footprint. The cartons
are 100% recyclable, promoting a circular economy. Our company is B Corp certified, reflecting our



dedication to high social and environmental performance.

Image: A 12-pack of Flow Alkaline Spring Water cartons alongside a single carton, showcasing the eco-friendly
packaging.

5. USAGE AND STORAGE

5.1. Operating Instructions

To consume, simply twist the plant-based cap counter-clockwise to open. Drink directly from the carton
or pour into a glass. Recap tightly after use to maintain freshness.

5.2. Storage Guidelines

Store Flow Alkaline Spring Water in a cool, dry place away from direct sunlight. The cartons are
designed for easy pantry storage. For a refreshing experience, you may chill the water before
consumption. Ensure the cap is securely sealed when not in use.

6. MAINTENANCE

No specific maintenance is required for Flow Alkaline Spring Water. Simply ensure the cap is sealed
tightly after each use to prevent contamination and maintain product quality.

7. TROUBLESHOOTING

7.1. Damaged Packaging / Leaking Cartons



In rare instances, cartons may arrive damaged or appear to be leaking due to transit or manufacturing
defects. If you receive a product with compromised packaging or a strange odor, do not consume the
water. Please contact Flow customer service immediately for assistance.

7.2. Taste or Quality Concerns

Flow Alkaline Spring Water is known for its pure and clean taste. If you experience any unusual taste
or quality concerns, please ensure the product has been stored correctly and has not passed its
expiration date. If issues persist, contact customer support with the product's batch number and
expiration date.

8. SPECIFICATIONS

Attribute Detail

Brand Flow

Model Number 628055429012

Item Volume 202.8 Fluid Ounces (for 12-pack of 16.9 fl oz bottles)

Product Dimensions 10.5 x 8.75 x 6.75 inches; 1 Pound (for 12-pack)

pH Level Naturally Alkaline pH 8.1

Key Minerals Calcium, Potassium, Magnesium, Bicarbonate

Packaging Material Up to 70% renewable materials, recyclable carton, plant-based cap

Country of Origin Canada

9. WARRANTY AND SUPPORT

Flow stands behind the quality of its products. While specific warranties for consumable goods like
bottled water are not typical, we are committed to ensuring your satisfaction. If you have any
questions, concerns, or require support regarding your Flow Alkaline Spring Water, please do not
hesitate to contact our customer service team. Provide your purchase details and any relevant product
information (e.g., batch number, expiration date) to help us assist you efficiently.
For further assistance, please visit the official Flow website or refer to the contact information provided
on your product packaging.
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Philips Avent Natural Response Nipple SCY963/02: Baby's Natural Feeding Rhythm
Discover the Philips Avent Natural Response Nipple (SCY963/02), designed to mimic breastfeeding
and support your baby's natural drinking rhythm. Features include natural latch-on, anti-colic valve,
no-drip design, and a range of flow rates. BPA-free and made with eco-friendly packaging.

Philips Avent Natural Response Nipple: Mimicking Breastfeeding for Natural Feeding
Discover the Philips Avent Natural Response Nipple, designed to support your baby's natural
feeding rhythm. Mimics breastfeeding with a unique valve that releases milk only when the baby
actively drinks, reducing colic and leaks. Available in various flow rates and made from BPA-free
silicone.

Philips Avent Natural Response Baby Bottle SCY900/01: Features & Benefits
Explore the Philips Avent Natural Response baby bottle (SCY900/01). Learn about its unique nipple
mimicking breastfeeding, anti-colic valve, adjustable flow rates, and BPA-free design for optimal
baby feeding.

Philips Avent Natural Response Baby Bottle SCY903/67: Natural Feeding & Comfort
Explore the Philips Avent Natural Response baby bottle (SCY903/67), designed for natural feeding.
Learn about its unique nipple that mimics breastfeeding, anti-colic valve, BPA-free materials, and
easy-to-use features for a comfortable experience for both baby and parent.

Philips Avent Natural Response Baby Bottle with AirFree Vent SCY673/81 - Natural Feeding
Explore the Philips Avent Natural Response baby bottle (SCY673/81) featuring the AirFree vent.
Designed for a natural feeding experience, it reduces colic, gas, and reflux by allowing babies to
drink at their own pace, mimicking breastfeeding.

Philips Avent Natural Response Teats SCY960/03 - Find the Right Flow for Your Baby
Discover the Philips Avent Natural Response Teat pack (SCY960/03) designed to mimic natural
feeding. Features include a natural latch, anti-colic valve, and no-drip design. Learn about flow
rates and choosing the best teat for your baby.
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