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1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your
Blackweb BWA17HO011 2.1 PC Speaker System. Please read this manual thoroughly before using the product to
ensure proper functionality and longevity.

2. PACKAGE CONTENTS

Verify that all the following items are included in your package:

1 x Subwoofer Unit

2 x Satellite Speakers

Necessary Audio and Power Cables (including a wired control puck with integrated audio cable)

3. COMPONENTS OVERVIEW

Familiarize yourself with the main components of your Blackweb 2.1 PC Speaker System.
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Figure 1: Blackweb BWA17HO011 2.1 PC Speaker System. This image displays the Blackweb 2.1 PC Speaker System, featuring a
central subwoofer unit, two compact satellite speakers, and a small, circular wired control puck. The control puck has an 'AUX IN' port

and controls for volume and bass. The overall design is black.

3.1 Subwoofer

The central unit that produces deep bass sounds. It houses the main connections for power, satellite speakers, and
the audio input from your device.

3.2 Satellite Speakers

Two compact speakers designed to deliver clear mid-range and high-frequency audio. These connect to the
subwoofer.

3.3 Wired Control Puck

A convenient desktop control unit for managing your speaker system. It typically includes:

Power Control: To turn the system on or off.

Volume Control: To adjust the overall sound level.

Bass Control: To adjust the intensity of the bass output.

AUX IN (3.5 mm Audio Input): For connecting external audio devices directly to the control puck.

4. SETUP INSTRUCTIONS

Follow these steps to set up your Blackweb 2.1 PC Speaker System:



1. Positioning: Place the subwoofer on the floor or a sturdy surface near your computer or audio source.
Position the satellite speakers on either side of your monitor or listening area, ensuring they are facing you for
optimal sound.

2. Connect Satellite Speakers: Connect the cables from the two satellite speakers into the corresponding
output ports on the back of the subwoofer. Ensure a secure connection.

3. Connect Audio Input: Locate the 3.5 mm audio cable extending from the wired control puck. Plug this cable
into the headphone jack or audio output port of your computer, laptop, television, or other audio device. Note:
This model typically uses a single 3.5mm green plug for audio input directly to your device. An additional 'third
cord' for older models is generally not required for the BWA17HO011 if the control puck does not have a
dedicated input for it.

4. Connect Power: Plug the power cable from the subwoofer into a standard electrical outlet.

5. Power On: Use the power control on the wired control puck to turn on the speaker system. The power
indicator light should illuminate.

5. OPERATING YOUR SPEAKER SYSTEM

5.1 Power On/Off

Press the power button on the wired control puck to turn the speakers on or off. An indicator light will confirm the
power status.

5.2 Adjusting Volume

Rotate the volume dial on the wired control puck clockwise to increase volume and counter-clockwise to decrease it.
You may also need to adjust the volume on your connected audio device.

5.3 Adjusting Bass

Rotate the bass control dial on the wired control puck to increase or decrease the subwoofer's bass output according
to your preference.

5.4 Using the AUX IN Port

To play audio from a portable device (e.g., smartphone, MP3 player), connect a 3.5 mm audio cable from your
device's headphone jack to the AUX IN port on the wired control puck. This input will typically override the main
audio input from your computer.

6. MAINTENANCE

To ensure the longevity and optimal performance of your speaker system, follow these maintenance guidelines:

Cleaning: Use a soft, dry cloth to clean the surfaces of the speakers and subwoofer. Do not use liquid
cleaners or abrasive materials, as they may damage the finish or internal components.

Placement: Avoid placing the speakers in direct sunlight, near heat sources, or in areas with high humidity or
dust. Ensure adequate ventilation around the subwoofer.

Cable Management: Keep cables organized and free from kinks or excessive bending to prevent damage.

7. TROUBLESHOOTING

If you encounter issues with your Blackweb BWA17HO011 speaker system, refer to the following common problems



and solutions:

Problem Possible Cause Solution

No sound from
speakers

Speakers not powered on

Volume too low

Audio cable disconnected

Incorrect audio source selected
on device

Ensure power is on via control puck

Increase volume on control puck and audio
device

Check all audio cable connections

Verify correct audio output is selected on your
computer/device

Distorted or unclear
sound

Volume too high (on speakers
or source)

Loose cable connections

Audio source issue

Reduce volume on speakers and/or audio
device

Check all cable connections for security

Test with a different audio source or cable

Subwoofer not
producing bass

Bass control set too low

Subwoofer not powered

Increase bass level on the control puck

Ensure the entire system is powered on

Power indicator not lit
Power cable disconnected

Power outlet not active

Check power cable connection to subwoofer
and outlet

Test outlet with another device

8. SPECIFICATIONS

Model Name BWA17HO011

Speaker Type Subwoofer, Satellite

Surround Sound Channel
Configuration

2.1

Connectivity Technology Wired

Power Source Corded Electric

Control Method Touch (via control puck)

Speaker Maximum Output
Power

100 Watts

Compatible Devices Desktop, Laptop, Televisions, Music Players

Item Weight 7.2 Pounds

Product Dimensions (LxWxH) 15 x 10.9 x 9.5 inches

Color Black



Indoor/Outdoor Usage Indoor

9. WARRANTY AND SUPPORT

9.1 Limited Warranty

This Blackweb BWA17HO011 2.1 PC Speaker System comes with a limited warranty. Please refer to the warranty
card included with your purchase for specific terms, conditions, and duration of coverage. The warranty typically
covers defects in materials and workmanship under normal use.

9.2 Customer Support

For technical assistance, warranty claims, or further inquiries, please contact Blackweb customer support. Refer to
the product packaging or the official Blackweb website for current contact information.
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