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eufy RoboVac 11 Robotic Vacuum Cleaner Instruction
Manual

Model: AK-T21041F1

INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and
troubleshooting of your eufy RoboVac 11. Please read this guide thoroughly before using the product and
retain it for future reference.

SAFETY INSTRUCTIONS

Observe the following safety precautions to reduce the risk of injury or damage:

Do not operate the RoboVac near water or wet surfaces.

Keep the RoboVac away from children and pets during operation.

Ensure all power cords, small objects, and loose items are cleared from the floor before use to
prevent entanglement.

Do not use the RoboVac to pick up large debris, liquids, or burning/smoking materials.

Regularly inspect the power adapter and charging base for damage.

Only use the manufacturer-specified power adapter and charging base.

PACKAGE CONTENTS

Verify that all items are present in your package:

eufy RoboVac 11

Remote Control (requires 2 AAA batteries, not included)

Charging Base

AC Power Adapter

Cleaning Tool

High-Performance Filter

4 Side Brushes
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Welcome Guide

PRODUCT OVERVIEW

The eufy RoboVac 11 is a robotic vacuum cleaner designed for automated floor cleaning. It features a low-
profile design, allowing it to clean under furniture, and is equipped with infrared sensors to avoid obstacles
and drop-sensing technology to prevent falls.

Image: Top-down view of the eufy RoboVac 11, showcasing its sleek black design with the eufy logo and power button on
top. Side brushes are visible.

SETUP

1. Charging Base Placement

Place the charging base on a hard, level surface against a wall. Ensure there is at least 3 feet (1 meter) of
clear space on either side of the charging base and 6 feet (2 meters) in front of it. Connect the AC power
adapter to the charging base and plug it into a wall outlet. The indicator light on the charging base will



illuminate.

2. Initial Charging

Before first use, fully charge the RoboVac. Place the RoboVac onto the charging base, ensuring the
charging pins align. The power indicator on the RoboVac will pulse orange while charging and turn solid
blue when fully charged. A full charge typically takes 5-6 hours.

3. Side Brush Installation

Attach the side brushes by pressing them onto the square posts at the bottom of the RoboVac until they
click into place. Ensure the brushes are securely fastened.

OPERATING

1. Power On/Off

To power on the RoboVac, press the power button on the top of the unit or on the remote control. To
power off, press and hold the power button on the RoboVac for 3 seconds.

2. Cleaning Modes

The RoboVac 11 offers several cleaning modes:

Auto Cleaning: Press the 'Clean' button on the RoboVac or the remote control. The RoboVac will
automatically clean until the battery is low or the cleaning cycle is complete.

Spot Cleaning: Use this mode for concentrated cleaning of a small area. Place the RoboVac in the
center of the area to be cleaned and press the 'Spot' button on the remote.

Edge Cleaning: To clean along walls and furniture edges, press the 'Edge' button on the remote.

3. Scheduling

You can schedule the RoboVac to clean at a specific time each day using the remote control. Refer to the
remote control section in the welcome guide for detailed scheduling instructions.

4. BoostIQ Technology

The RoboVac 11 features BoostIQ technology, which automatically increases suction power when it
detects surfaces that require more intensive cleaning, such as carpets or areas with concentrated dirt.

5. Automatic Recharging

When the battery level is low, the RoboVac will automatically return to its charging base to recharge.
Ensure the charging base is accessible and free of obstacles.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your RoboVac.

1. Emptying the Dust Collector

It is recommended to empty the dust collector after each use. Press the release button on the top of the
RoboVac to remove the dust collector, then open it and discard the contents.

2. Cleaning the Rolling Brush

Periodically remove the rolling brush and use the provided cleaning tool to cut and remove any hair or
debris wrapped around it. Reinstall the brush securely.



3. Cleaning Side Brushes

Check the side brushes regularly for wear or entanglement. Remove any hair or debris. If brushes are
damaged, replace them with new ones (4 spare brushes are included).

4. Cleaning the Filter

Tap the filter to remove dust. For a more thorough clean, rinse the filter under running water. Ensure the
filter is completely dry before reinstalling it. Replace the filter every 3-6 months, depending on usage.

5. Cleaning Sensors

Wipe the drop-sensing sensors and infrared sensors on the bottom and front of the RoboVac with a clean,
dry cloth to ensure proper functionality.

TROUBLESHOOTING

If your RoboVac encounters issues, refer to the following common solutions:

RoboVac not turning on: Ensure the main power switch on the side of the RoboVac is in the 'ON'
position and the battery is charged.

RoboVac not charging: Verify the charging base is plugged in and the RoboVac is correctly aligned
with the charging pins. Clean the charging pins on both the RoboVac and the base.

RoboVac getting stuck frequently: Clear obstacles like cables, loose rugs, or small objects from
the cleaning area. Consider using boundary strips (if compatible, not explicitly mentioned for this
model but common) or physically blocking problem areas.

Reduced suction power: Empty the dust collector, clean or replace the filter, and clear any
blockages in the suction inlet or rolling brush.

RoboVac not returning to charging base: Ensure the charging base is placed in an open area with
sufficient clear space. Remove any obstacles between the RoboVac and the base.

SPECIFICATIONS

Feature Specification

Brand eufy

Model Name AK-T21041F1

Special Feature Power Boost Tech, Cordless

Color Black

Included Components Brush

Filter Type Disk

Battery Life 1.5 Hours

Capacity (Dust Collector) 0.6 Liters

Power Source Battery Powered, Corded Electric

Control Method Remote



Form Factor Robotic

Item Weight 6.6 pounds

Surface Recommendation Carpet, Hard Floor

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided in your welcome
guide or visit the official eufy support website. Keep your purchase receipt for warranty claims.

Related Documents - AK-T21041F1

eufy RoboVac Quick Start Guide and Owner's Manual
This document provides a quick start guide and owner's manual for the eufy RoboVac, detailing
setup, operation, maintenance, and troubleshooting.

Eufy RoboVac 35C & 25C Quick Start Guide
A quick start guide for the Eufy RoboVac 35C (T2117) and RoboVac 25C (T2123), providing
essential setup and usage information in multiple languages.

L50 (T2265) & L60 (T2267) Robotic Vacuum Cleaner User Guide
Comprehensive user guide for the L50 (T2265) and L60 (T2267) Robotic Vacuum Cleaners. Learn
about setup, operation, maintenance, and troubleshooting.

eufy Omni E25 Robotic Vacuum and Mop User Manual
This user manual provides comprehensive instructions for setting up, operating, and maintaining
the eufy Omni E25 robotic vacuum and mop. Learn about its features, app integration, cleaning
modes, troubleshooting, and specifications for optimal performance.

Eufy RoboVac X8 Pro (T2266/T2276) Owner's Manual
Comprehensive owner's manual for the Eufy RoboVac X8 Pro robotic vacuum cleaner, covering
setup, operation, maintenance, troubleshooting, and specifications for models T2266 and T2276.

Eufy RoboVac LR30 Hybrid+ Owner's Manual
Comprehensive owner's manual for the Eufy RoboVac LR30 Hybrid+ robotic vacuum cleaner,
detailing setup, operation, maintenance, and troubleshooting.
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